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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-5 CnocobGeH K TJIaHUPOBAHUIO WM OPTaHM3AIMU JCATEIBHOCTH COTPYIHUKOB W TIOAPA3ACICHUNA
OpraHU3aINH, PEATU3YIONINX JICSITSIBHOCTD 110 COIIMATBHOM 3aIUTE TPakIaH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- OpraHU3allMOHHO-YIIPABICHYECKUI
- COLMAJILHO-TEXHOJIOTHYECKUHU

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 01 ObpazoBanme u Hayka (B cdepe cpemHero mpodecCHOHATBLHOTO W BBHICIIETO OOpa30BaHUS,
po¢eCCUOHATBLHOTO O0Y4YeHHUsI W JOMOJTHUTENbHOTrOo o0pa3zoBanus), 03 ComumanbHoe OOCTy)KHMBaHHE (B
chepe ynpapieHUs COITUATBLHOM 3aITUTHI HACEIICHHUS )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIIMXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUC

(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC U HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-5 Crocoben OcymecTBiser KOOPAMHAITHIO u OpraHu3aIms
IUTAHUPOBAHUIO U NeSITeNbHOCTH COTPYIHHKOB u HOApa3AEICHUH
OpraHu3alluu AEATeNbHOCTH (OpraHu3aluyd,  PEANU3YIOLUIMX  JESITEIbHOCTh IO

COTPYIHHUKOB U

COIIMAJIbHOM 3aIIUTE TPaXK/laH

noApa3aeaeHun
OpraHu3allvi,
peanu3yIonmx
NEeSITeTLHOCTD 10
COLIMAJIbHOM 3aluTe
rpaxaaH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-5 CnocobeH K TJIaHUPOBAHWIO M OpPraHU3AIMU JIEATEILHOCTH COTPYIHHKOB U
MOAPA3ACICHUN OpPraHU3alUK, PEATU3YIOIIUX JEATCIIbHOCTh MO COUUAIBHON 3aluTe
rpaKaaH

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIpENETAIONINX us
MEXIUCIUTUTMHAPHBIE | 3a04Ha
CBSI3U oq
(cemect
p)
314
1 |HayuyHo-uccnenoBaresn +
bCKas paborta
2 |OpranuzaudoHHo-aaM | +
WHUCTpPATHBHAS
pabora B cucreme
COIMATILHBIX CITYKO




3 [OcuoBHbIe pobnemMsr | +
COIIMAJIBHOM 3aIUTHI
HaceJIeHHS

4|OcHOBBI pa3BUTHS +
HEKOMMEPYECKOTO
ceKTopa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

HuctumimHa «[lcuxonorus ynpaBieHuss B COLMAJIbHON cdepe» OTHOCUTCS K YacTd, (OopMHUPYyeMOM
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro miaHa OIl mo Hampasienuto nmoaroroBku 39.04.02
- CouunanpHas padora.

HucrtunuHa «IIcuxomorust yrpaBiaeHus B COITHATBHOM cdepe» n3ydaeTcs B 3 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLIUILUIMHEL: 5 3.€.
3aounas: 5 3.e.

Bun yuebHoit paboThl 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 180
KonrakTHast pabora 18
Jlexmm (JIextmm) 8
[Tpakruueckue (Ilpakt. pad.) 10
CamocrostensHast padota (CP) 153
OK3aMeH 9
3.2.Conepxanue Kypca:
No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
3 cemecTp
1 [Tpeamer u MeToABI CobGecenoBanue,
MICUXOJIOTUHU 1 1 |20 onpoc
yTpaBICHHUS
2 [Tcuxonoruyeckue 1 1 |19 Pedepar
TEOPUH YTIPABICHUS
3 JInuHOCTE U ee CobecenoBanmue,
MOTEHLHAN B ornpoc
CI/ICTGI\I;IIG ! R P
yIpaBlIeHUS
4 Tunonorus Occe
JUYHOCTH B
TPpya0BOM ! b9
NesITeIbHOCTH
5 [To3naBarenbHbIC bnui-onpoc,
MIPOLIECCHI U TECTUPOBAHUE
BHHMaHHE B 1 2 |19
TPpya0BOM
NeSITeIbBHOCTH




6 DMOIMOHATIBLHO-BOJI CobecenoBanue,
eBas cdepa onpoc
JIMYHOCTH B 1 2 |19
mporecce
yIpaBICHUSI

7 MotuBanus Tpyaa 1 1 |19 Pedepar

8 TexHuku CobecenoBanue,
s exTuBHON U ormpoc
HeahpexTuBHOM
KOMMYHUKAIIH B
Pa3IMIHBIX
CHUTYa-IHsIX
0o01LIeHS B
comuanbHOU cdepe.

Tema 1. Ilpexmer n MeTonbl ncuxoJiorun ynpasijaenus (IIK-5)
Jlexknus.

HCHB: paccMOTpCTh MNPEAMET M OCHOBHBLIC TIOHATUSA TICUXOJIOTMU YIHPABJICHUS KaK HAYKHU, BBIABHUTH
OCHOBHBIC MCTOBI IICUXOJIOTUH YIIPABJICHUA

VYnpapineHue kak Hayka U HCKyCCTBO

VhpaBiieHUE CUHUTAETCAd OJHOBPEMEHHO JPEBHEWIMM HCKYCCTBOM M HOBeumed Haykod. Kak Hayka,
yIpaBJIEHUE NPEICTABIAET COO0M MOCTOSIHHO HAKAIUIMBAIOIIYOCS COBOKYITHOCTh 3HAaHUM

U METOAOB MX noiydeHus. lIcuxomnorus ynpasneHHs HaXOAWTCA B MOCTOSHHOM IIOMCKE HOBBIX JAHHBIX O
IIPUPOZIE BO3JCHCTBUS UeJIOBEKAa Ha JAPYTOro 4ejJoBeKa, IPyMIly WM OOLIECTBO B LIEJIOM C LEJIbIO MOHATh U
OOBACHUTh MEXaHU3MbI 3TOTO BO3JIEHCTBUS U CIIOCOOBI €r0 COBEPILIEHCTBOBAHMS.

Ilcuxomnorus ymnpaBlIeHHsT UMEET CBOM, TOJIBKO €U NPUCYLIUH NPEIMET HUCCIECIOBAaHUNM — OHA H3y4yaer
3aKOHOMEPHOCTU OpraHU3alluy YNPaBIEHUECKOro IMpoliecca U BO3ZHUKAIOIIME BO BPEMsI 3TOTO Ipolecca
OTHOUICHUSI MEXAY JIIOIbMH, OIpENeisieT METOJO0JIOTMYECKHEe OCHOBBI, COOTBETCTBYIOIIME CIIEHU(HUKE
o0beKTa HCCIEeNOBaHUMN, pa3pabaTbIBa€T CUCTEMY M METOABI AaKTHMBHOTO BO3ICHCTBUS Ha OOBEKT
yIpaBJICHUS U OTIpeeNsieT CoCOObI MPEABUICHUS U IPOTHO3UPOBAHUS M3y4aeMBbIX IporeccoB. Onucanue
IICUXOJIOTUYECKUX SBJICHUI U NPUBEJEHUE UX B CUCTEMY, PACKPBITUE 3aKOHOMEPHOCTEM M OIpENEeIeHHE
NPUYMHHBIX CBSI3€H MEXIY HUMH JUIsl pa3paOOTKHU IMPAKTUYECKUX BHIBOJAOB M PEKOMEHAAIUI — BOT
OCHOBHas 3a/1a4a ICUXOJIOTMM YIIpaBJIeHUsl Kak Hayku. Kpome Toro, nmcuxosnorusi Kak Hayka aHalu3UpyeT
NICUXOJIOTUYECKUE YCIOBUS MU OCOOCHHOCTH YIPABICHUECKOW MEATETBHOCTH C LENbI0O TOBBIIICHHS
3P PEKTUBHOCTH U KauyecTBa pabOThI B CUCTEME YIIPABICHHUS.

IIpouecc ynpasieHus peaanu3yeTcs MOCPEACTBOM IEATEIIBHOCTH PyKOBOJUTENEH, B KOTOPOM, KaK U3BECTHO,
OCHOBHBIMH SBJIAIOTCSL CJICAYIOLIME HAIPaBICHUA: [IMAarHOCTUKA M IPOTHO3MPOBAHUE COCTOSHUSA U
M3MEHEHUH YTMPaBIEHYECKOW TIOJCUCTEMBl OpraHU3alud, (OPMHUPOBAHUE TNPOTPAMMBI JIESTEIBHOCTH
[TOJYMUHEHHBIX, ONTUMU3ALMS AEATEIBHOCTH CAMOTO PYKOBOIUTEIIA.

[lcuxomoruss ynpaBi€HUS H3y4aeT U OCOOCHHOCTH JIMYHOCTH PYKOBOAMTENSA: €ro YIpaBICHYECKHUE
NoTpeOHOCTH U CIIOCOOHOCTH, HHAMBUIYATbHYIO YIPABICHYECKYIO KOHIICTIINIO, BKIIOYAIONIYI0 MUCCHIO U
BUJICHHE, YIPABICHYECKUE 3aMbICIbl, & TaKKe€ BHYTPEHHE IPUHATbIE KM IPUHLHUIBI W IIPaBUIA
ynpaBieHus. Takke NCHXOJOTHS YHPABICHUS M3y4aeT CIOCOObI B3aMMOICHCTBHS pPYKOBOAMTENEH B
MEPapXUUECKH BBICTPOCHHOM YIPABICHYECKOM MOJICUCTEME, HMX CpabaThlIBA€MOCTH, OIpPEACISIOnen
YCIICIIHOCTH (PYHKIIMOHHUPOBAHUS CUCTEMBI B IIETIOM.



OpnHako ynpaBieHHE JJaJI€KO HE BCErZa MOXKET OMMPAThCS Ha JENyKTUBHBIE M IKCIIEPUMEHTAIBHBIE METOBI
IIO3HAHMs, TAK KaK M3ydaeMble SBJICHUS HENb3sd M30JUPOBATH OT BIHAHHUSA OIPOMHOIO MHOYKECTBA
¢bakTopoB. VYipapieHHE pacojaraeT eme OJHHUM OCOOBIM HMHCTPYMEHTOM — HHTyuuuei. KoneuHo,
MHTYHUIUS OCHOBAaHA HA HSMIIMPUYECKOM M TEOPETUYECKOM 3HAHUU M3Y4aeMOIO SIBJICHUS, HO BHE3aIIHOCTb
cpabaTbIBaHUS MEXaHU3Ma UHTYUIIUH, HEOCO3HAHHOCTh MBICIUTEIBHBIX MIPOIIECCOB, IPUBEIIINX B BEPHOMY
PELICHUIO, CBUIETEIBCTBYIOT O TECHOM CBSI3U HAYKU C €€ TOYHBIMU METOJAMU U UCKYCCTBA C €r0 03apeHUEM
Y BIIOXHOBEHHEM. XOPOILINI PyKOBOIUTEIh 00Ia1aeT YIPABICHYECKIM YyThEM, KOTOPOE MOACKA3bIBACT EMY
BEPHOE PELICHUE B TEX YCIOBUAX, KOIZIa OYEHb CI0KHO PALMOHAIBHO ONPEACIIUTH IIPABUIBHOE IIOBEICHUE
WM IPUHATHE NIPAaBUIIBHOTO PELICHMUSL.

IIpenMeT NCUX0NI0ruy ynpaBiIeHUs

Jlo nHayasia XX Beka ympaBlieHHE HE CUMTAJIOCh CaMOCTOSTEIbHOH O00MacThi0O HAYYHOIO HCCIEIOBAHUS.
Briepsoie 00 3TOM 3aroBopuiiu B cBsizu C mosieaeHueM kHurd @. VY. Teitnmopa «lIpuHIMITBI Hay4yHOTO
MeHeKkMeHTa» B 1911 romy, B KOTOpoii ObLTH BBIAEIEHBI OCHOBHBIC MPUHITUIBI YIIPABICHISCKOTO Tpy/a.
Hemnoro no3nnee, B 20-e roxsl XX Beka W3BECTHBIA (DPAHILy3CKUI MHKEHED, YIPABISIOMINNA THTAHTCKON
N00BIBaIOIIE M MeTaurypruueckod kommanuu, A. dDaiionb yke omucan IMOCIeIOBaTEeIbHYI0 CHUCTEMY
NPUHIUIOB MeHemkMeHTa. MmenHo Omaromapst A. aifomio ympaBieHHE CTajdd CYMTaTh 0COOOM
crenn(puIecKoi JesITeIbHOCTHIO.

K sromy BpemeHu yxe chopmMHupoBajach NCHXOJOTHS KaKk HaykKa B €€ TEOPETHUYECKOM M MPUKIIAJIHOM
HampaBlieHUsX. bnaronaps ClIMSHUIO yNpaBleHUs M TICUXOJOTMH, a TakKKe B OTBET Ha TpPeOOBaHHS
Pa3BUBAIOILETOCS NPOM3BOJCTBA, BO3HUKIIA IMPHUKJIAJHAS MEKIUCHUIUIMHAPDHAs HayKa — «IICUXOJIOTHUs
YIPaBICHUS.

VYIpaBiaeHHEM IPUHATO CYUTATh COBOKYIIHOCTb  CHUCTEMBI  CKOOPAMHMPOBAHHBIX  MEPOIPUSATUH,
HaIpaBJIEHHBIX Ha JOCTMKEHHME 3HAYMMBIX LEJEeH OpraHu3alud. JTU MEpOIpPUITHS UMEKT OTHOLIEHUE
MPEX/Ie BCEro K JIIOASAM, pabOTAalOMMM B JaHHOM OpraHM3allid, K KaXKIOMY M3 KOTOPBIX HY)XKHO HAaWTH
0COOBII MOAXOM, U 4ero HEeoOXOJMMO 3HaTh MX MOTPEOHOCTHM M YepThl XapakTepa, CIOCOOHOCTH M
0COOEHHOCTHU BOCTIPHUSTHS UMH OKPY’KAIOIIETO MHpA.

Henpasomepna cymiecTByromasi TEHICHUUS OTOXKACCTBIIATh IICUXOJIOTUIO YIPABICHUS C MEHEIKMEHTOM,
KaK CUCTEMOM criocoOO0B yIIpaBiIeHHs NEPCOHa JIoM. B kakoii-To Mepe mpeamer

IICUXOJIOTUU YIIPABJICHUS IEPEKPEIIUBACTCS C MEHEI)KMEHTOM, HO TEM HE MEHee OH HMEEeT CBOIO
cneun¢uky. Ecin MeEHEIKMEHT Y4YUT Hac, 4YTO JieNaTh, TO TIICUXOJIOTHs YIPABICHUA pPa3bsICHSET,
MOYEMYHYKHO JIeJIaTh TaK, a He MHa4e, ¥ KaK 3TO paboTaer.

CnenoBarenpHO, MPEIMETOM IICHXOJIOTMHM  YIPABICHUS  SBISIOTCA  IICHXOJIOTHYECKHE  OCHOBAaHMS
NESITEeIbHOCTH  MEHEDKepa:  MCUXO(PHU3UOIOIMYECKHE  OCOOCHHOCTH  TPYIOBOM  JEATEIbHOCTH,
MICUXOJIOTUYECKUE 0COOCHHOCTH NepepaboTKU NH(POPMALINU, MEXAaHU3MBbI BOCIIPUATHSI YEJIOBEKA YEIOBEKOM
Y MEXaHU3Mbl BIUSHUS JIOAEH APYr Ha Jpyra, ICUXOJIOrMYECKHUEe 0COOEHHOCTH (OPMHUPOBAHUS TPYAOBOIO
KOJUIEKTUBA W MEXJIMYHOCTHBIX OTHOIIEHUH B HEM, IICUXOJOTHYECKHE OCOOEHHOCTU IPUHATHA
YIPaBIEHYECKUX PELICHNH U IICUXOIO0IHYECKUE (DAKTOPHI yIPaBIEHUYECKON AEATEIbHOCTH B LIEJIOM.
[lcuxomoruss ympaBineHHss Kak Hayka M TpaKkTUKa HampaeieHa Ha (opMupoBaHMEe U pa3BUTHE
TICUXOJIOTUYECKON  yNpaBleHUYEeCKOW KYJIBTYpbl PYKOBOJHMTEJCH, CO34aHUE HEOOXOIUMBIX OCHOB JUIS
TEOPETUYECKOTO TOHMMAHUS M TPAKTHYECKOrO IPUMEHEHHUS B YNpaBIEHUH 3HAHUNH OCOOEHHOCTEH
JMYHOCTU PabOTHUKA, MEKIMYHOCTHBIX OTHOIICHUH M 3aKOHOMEPHOCTEH (YHKIIMOHUPOBAHUS TPYAOBOTO
KOJIJIEKTHBA.

OCHOBHBIE METO/IbI ICUXOJIOTMH YIIPaBICHUS

[Icuxonorus ynpaBieHHs KaK HayKa OMHPAETCS Ha pa3jMyHbIe MCUXOJIOTUYECKUE METO/AbI, OCHOBHBIMU U3
KOTOPBIX SIBJISIOTCS HAOMIO€HNE U SKCIIEPUMEHT.

ITo cBoeMy xapakTepy M CYIIHOCTH HAOIIONEHHE — CIIOKHBIH OOBEKTHBHBIN MCHUXOJIOTHYCCKUA TIPOIIECC
OTpakeHHUsl JEHCTBUTENBbHOCTH. Ero cioHOCTh 00yCIOBIMBAETCSA TEM, YTO OHO BEIETCA B €CTECTBEHHOM
oOcTaHOBKe (D)YHKIIMOHHPOBAaHHUS OpPraHU3allii, B KOTOPOH MECTO U POJIb UCCIIEOBATENs KaKk HaOmoaaTess
OKa3bIBA€T OMpEJEICHHOE BIUSHUE U BO3ZCHCTBHE Ha HAOIIOMAEMBIX, C OJHOM CTOPOHBI, U HA MOAOOp U
00o6menne nHpopmanuu, ¢ Apyroii. Kpome Toro, B O0JIBIIMHCTBE CIydaeB POJb UCCIIEIOBATENS MTACCUBHA,
MOCKOJIbKY OH JIMIIb (PUKCUPYET MPOSBUBILEECS MHEHUE WM OTHOIICHHE JIIofiel K mpoueccaM, (hakraMm u
SIBJICHUSIM.



K nabmronenuto kak Metoay coopa HHGpOpMAIK 00paIalOTCs B pa3IMYHbIX 00CTOATENIBCTBAX. Bo-nepBhIX,
OpU  TOMYyYEHHM TPEIBAPUTEIBHOTO MaTepuana Ui YTOUYHEHHsS HAlpaBlICHUHA IJIAHUPYEMOTO
uccnenoBanua. OcyiecTBiseMoe B MOJOOHBIX LENAX HAOMIONEHHE pacIIMpseT BHICHHE H3y4aeMOoro
SBJICHUSA, CHOCOOCTBYET BBIJCIICHUIO 3HAUUMBIX CHUTYyalldil, ONPEACICHUIO «ICHCTBYIOUIMX JIMID».
Bo-Bropbix, HaOMIOEHNE HCIIONB3YETCsl KaK CaMOCTOSTEIbHBII METOJ B YCIOBHSX, KOIIa MHBIE CIIOCOOBI
MOJTYYEHHUs TICUXOJIOTHYECKOM NH(POPMALIMU HEAOCTYITHBI

IIpakTn4yeckoe 3ansATHE.
IIpakTuueckoe 3aHsaTHE
[IpenMer nccnenoBaHUM MCUXOJOTUU YIIPABICHUS
VipaBieHue Kak HayKa U UCKyCCTBO
[IpeameT ncuxoaoruu yrnpaBieHUs
OcCHOBHBIE METO/BI ICUXOJIOTUHU YIPABICHUS
3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
3amanus AJi CaMOCTOSITEIBHON paboThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOSATEIbHOE U3yY€HHE OCHOBHOM U JOTOJTHUTEILHON JTUTEPATYPhI
3. yriyOneHHOe U3yYyeHHe MaTepUanoB TEMbI

Tema 2. IIcuxosornyeckue teopuu ynpasjenus (I1IK-5)
Jlekumus.

[lenb: PaccMoTperh pa3nuyHbie TEOpUM yrpaBiieHUs, Takue kak: [llkona «HayuHnoro ymnpasieHus». [llkona
«4YEJIOBEUYECKUX OTHOLIEHUI», Teopus ncuxoanainsa. PaccMoOTpeTh NCUXOIOTHYECKUE TEOPUH YITPABICHUS:
Teopust Hayuenus, Teopust ctuiel ynpasieHus, YnpasieHueckas teopus P. baeliko u [I. Myrtona, Teopus
palMOHANBHOIO  yIpaBieHHUs, Teopus COydacTBYIOUIETO YIpaBieHUs, BeposTHOCTHas MoIeib
yrnpaBiieH4ecKol 3pPpeKTUBHOCTH, TeOpHsi CUTYyallMOHHOTO JIHIEPCTBA.

Crunu u HanpaBIIEHUs YIIPaBIEHYECKOW IICUXO0JIOTUHU B PA3JIMYHBIX CTpaHax.

Teopuu u npakTrka MeHeIKMeHTa Teopun U MpakTUKa MEHEI)KMEHTA

HcTtopust MeHeIKMEeHTa yXOOUT KOPHSIMH B IIyOMHBI MPOIUIOTO, 3a THICSYU JIET A0 HOBOM 3pbl. YXKe B
Erunre cdopmynupoBany oTIMYUTENbHbIE TpPU3HAKK Oydylledl HayKd yHpaBieHHs, B YaCTHOCTH,
MpU3HABAIM HEOOXOAMMOCTh IJIAHUPOBAHMS, OPraHU3allMM W KOHTPOJS, IEHTpajIu-3allli MpPOIECCOB
yrpasieHus. JlpeBHerpeueckue ¢umocopsr Coxpar, [lmaTtoH, ApUCTOTENTh BBICKA3bIBAIM MBICTH 00
YIpaBJIE€HUH TOCYIapCTBOM U paboBiIaieIbdeCKUMHU TTIOMECThIMHU.

TomukoM K OQOpPMIIEHUIO TEOPUH MEHEIKMEHTa MOCIYXWIA TpU (PaKTopa: HCTOIIEHHUE IKCTEH-CHBHOTO
ITyTH Pa3BUTHA, 000CTPEHNE KOHKYPEHTHOW OOpbOBI M aKTUBU3AITUS TTIOMCKOB MOBBITIE-HUS 3P HEKTHBHOCTH
(GYHKIIMOHUPOBAHUS MPEINPUITHI 32 CUeT BHYTPEHHUX pe3epBoB. Kak ciencTBue BAUSHUS 3TUX (HAKTOPOB
1 B CBSI3M C MOSBJICHUEM HAaydyHOTO (hyHIaMEHTA JUIsl UCCIIe-I0BaHUN B JaHHOU oOmacTH, B Hadyasme XX Beka
B €BPOMNEHCKON U aMEPUKAHCKOW HAYKE 3aKJIa-IbIBAIOTCS OCHOBBI MEHEI)KMEHTA.

[IIkosa «HayYHOTO yIPaBICHU.

HccenenoBanusi, NPOBEICHHBIE AMEPUKAHCKUM HHXKEHEPOM M MeHemkepoM PpenepukoM YHHC-IIOY
Teitnopom (1856-1915), nopoaumnu oO1IeCTBEHHOE ABMKEHHE, KOTOPOE BIOCIEACTBUU MO-ITy4MIIO Ha3BaHUE
«Hay4HbI MeHeKMEHT» (scientific management), MM IIKOJA «HAYYHOTO YIpaBieHus». Teimopom
c(OopMyTUPOBaHbI MPUHLUIIBI OLEHKH U PALMOHAIM3ALNN TPYIOBBIX 3aTPaT, YIPaBICHUS IPOU3BOJICTBOM.
W3zyuas TpymoBele omeparuu, Telnop Haxomwsl U 0O0OCHO-BBIBAJ CIOCOOBI MX ycoBeplineHcTBoBaHUS. C
MIOMOIIBIO aHANIN3a TPYAOBBIX JBMKEHUH M UX XpPOHOMETpa)ka OH pa3padaThiBaj CBOCOOpA3HbIE KaTallOTH
orepanuii, COCTABIAIONIMX HAauOoee palMoOHAIbHbIE MPOLEAYPHI BBIOJHEHUS 3alaHUM, a TaKKe HOPMBI
3aTpaT BPEMEHM Ha BBINOJ-HEHME KOHKPETHOro 3ajgaHus. IIpu STOM BHEpBbIE IS ONPENEIICHUS HOPM
BPEMEHU OBUIM HC-TIOJIb30BaHbl BO3MO)KHOCTH CTAaTHCTHYECKOTO aHaiu3a. B cooTBeTcTBUM € upaee
OOIIIECTBEHHOTO pa3leleHusl Tpyaa Telnop 3akpenuia 3a MEHEMKepoM (YHKIHUIO IUIAaHUPOBAHHS, a
pabOTHUKY OTBOIMIIACH (DYHKIIUS MCIIOMHEHUs. J[s HaydHOW OpraHu3anuy MpoOu3BOACTBA TelHIop BBOIUT
TpU NPUHIUTIA!



1. Ilpunmun QyHKIHOHANBHOW auddepeHunanuy, KOTOPBIA 3aKII04aeTcs B TPYNIUPOBKE 3a1ad Ui
(dbopMHpOBaHUS MHIMBUAYAIBHBIX pabounx MecT. PaOOTHMKaM BbIIAaBAIUCh MUCHMEHHBIE WHCTPYKIIMU
(3aaum mpeAnucaHus), MPeACTaBIIoMmNe COO0H MOAPOOHOE U3II0KEHNE KOHKPET-HBIX IPOU3BOACTBEHHBIX
3aJJaHUN ¥ CITIOCOOOB UX BBITOTHEHHUS.

2. [TpuHIUn crenuamu3anii, 000CHOBBIBAIOIIMNA HICI0 O TOM, YTO padoTa KaXKA0ro YesloBeKa JOKHA ObITh
110 BO3MO)KHOCTH OTPaHWYEHA BBIITOJTHEHUEM OIHOM BeAyIiel pyHKIUH.

3. Ipunuun marepuanbHON 3aMHTEpPECOBAHHOCTH. [IpHHATO cuuTarh, 4TO CBOMMM paboramu Telsop
3QJI0KWI OCHOBBI KOHLICNIIMHM «3KOHOMHYECKOIO YEJIOBEKa», B KOTOPOM NPHUHIUIY Ma-TEPUAIBHOU
3aWHTEPECOBAHHOCTU OTBOIUTCS pelaroniast poib. Teiyop momarai, 4ro pabOTHUK HE JOJDKEH IONydarb
O0JIbIIIE TOTO, YTO MPOU3BEN, U PEKOMEHI0BAJI C/ICIBHYIO OIUIATY TPYy/Aa KaK CPEACTBO MOTHUBAIUH.

[ITxona «4enoBeYyeCKuX OTHOLICHUID).

C konna 1930-x rr. B 3apy0ekHBIX paboTax BCE Yallle CTaIu MOSIBISITHCS KPUTUUECKUE 3aMeua-Hus B apec
MpEICTAaBUTENeH  MIKOJBl ~ «HAyYHOro  ympasieHus».  KpuTukoBaiuch  MEXaHHUCTHYE-CKHE U
OMOJIOrM3aTOpCKUe BO33pEHUS HA YEJIOBEeKa, BKIIOYEHHOTO B MPOU3BOJACTBO, MPEUMYIE-CTBEHHAs
OpHUEHTAIMsI Ha SKOHOMUYECKHE BOMPOCHl OpraHu3auuii. MHEHHs IICUXOJIOTOB U CO-LIMOJIOTOB O TOM, YTO
o0ecrneunTh MOTHBALIMIO YeJIOBEKa K Oosiee MPOU3BOJUTENILHOMY TPYIY MOXKHO HE TOJIBKO MaTepuaibHbIMU
BO3HArpa)xJACHUSIMHU, CTAJIO0 HAXOAUTh Bce OOJIbIIee MOHUMA-HUE.

B 1940-e rr. XX B. (hopMupyeTCs IMIKOJA «YEIOBEUSCKUX OTHOIICHU» — KaK aJIbTEpPHATHBA MEHEKMCHTY,
OpPUEHTHPOBAHHOMY TJIABHBIM 00pa30M Ha KOHEUHBIN pe3yabrar. He oTpuiiast Bce TO moine3Hoe, 4TO CO3/1aIu
Teitop ¥ ero mocienoBaTeNd B pallMOHAIM3AIUU TMPOU3BOACTBA, CTOPOHHHUKU JAHHOTO HAIPaBJICHHS
MBITATUCh HATIOJHUThH UX METO/bl T'YMaHHBIM COJIEPKAHUEM.

Snonus

[Icuxonorusa nroneil TeCHO CBsi3aHa C¢ WX KyilabTypoil. Cucrema AMOHCKOrO MEHEI)KMEHTa OCHO-BaHa Ha
COLIMAJIBHBIX LIEHHOCTSAX W KYJIBTYPHBIX TPaJWLHUAX, NPUHATHIX B 3TOW CTpaHe. SIMOH-CKUE MEHEIKepbl
YUHUTBHIBAIOT M Pa3BUBAIOT TPATUIMOHHbIE IIEHHOCTU U HallMOHaJbHbIE OObI-uau. MIMEHHO rapMoHHYHOE
COYETaHNE COBPEMEHHBIX METO/I0B, TEXHOJIOTUM, IOCTOSHHOTO BHEPEHUSI MHHOBALUH, C OJHOW CTOPOHBI, U
TPAJULMOHHBIX LEHHOCTEH W KYyJBTYpbl B3aHUMOOT-HOLIEHUH, C APYrOM CTOPOHBI, NMOMOIJIO SIOHIIAM
JOCTUTHYTH COLMATIbHO-3KOHOMHYECKOTO ITPOLIBETAHUSI.

SIMOHCKME MEHEDKEPhl CO3Jald COOCTBEHHYIO MOJIENb YIPABICHHUS INPOU3BOACTBOM M OOIE-CTBOM,
3aMMCTBOBAB BCE CaMO€ IIEHHOE W3 OOIIEMHUPOBOM TEOPHH W MPAKTHUKH, MPEKIEC BCETO — aMEPHUKAHCKOH.
Onnako crneuu¢uka SIMOHCKOTO MEHEKMEHTA MNPUHIUIMAIBHO OTIMYaeTcs OT aMEpPHUKaHCKOTO |
XapaKkTepu3yeTcsi JOMUHHUPYIOLIEH oprueHTanrei Ha yenoBeueckuii pakrop. Ceromns sn

OTHOIIEHUSIM. OHHM YUYHTBHIBAIOT M AKTHUBHO MHCIIOJIb3YIOT HCTOPUYECKH CIIOKMBILIUNCA MEHTAIU-TET
AMOHCKOTO HAapo/a, TaKHe HalMOHAJbHBIE YEPThl, KaK HCKIIOUYUTEIBHOE TPYIOI0OHe, BbICO-yaiimas
JUCHMILUIMHUPOBAHHOCTb, NPAKTULIM3M, B3aMMOIIOMOIIb. B SIOHCKOM HAaIlMOHAIBHOM XapaKTepe SIPKO
MPOSIBIISIIOTCS. aKKypPaTHOCTb, OEpEXIIMBOCTh, BEKIMBOCTh, NMPUBEPKEHHOCTb TPAIUIMAM, MPEIAHHOCTD
aBTOPUTETY, CKJIIOHHOCTb K 3aMMCTBOBAHUIO, CaMOOOJIaZlaHne, CTPEM-JICHHE K COTTIACOBAaHHBIM JICHCTBHSM B
rpyrmmne, J0003HAaTeIbHOCTh, CHUJIBHO Pa3BHTOE 3CTeTHYE-CKOe 4yBCTBO. K umciay Hambosee Ba)KHBIX
LEHHOCTEH SIMOHCKOTO 00IIeCcTBAa MOXHO OTHECTH: 00S3aHHOCTH (JI0JIT), COTPYIHHUYECTBO U KOJIJIEKTUBU3M.
B co3HaHMu Kax10ro AMoHIA NTyOOKO 3a710)KEHO MOHMMAaHKUE CBOETO JI0JIra nepes Beeil Hanuei B renoM. 1
MEHE/DKEphl, U padoyre CUUTAIOT CBOMM MAaTPUOTHYECKUM JOJITOM SKOHOMHUYECKOE pa3BUTHE CTPAHBI.
SInoHcKas Kynb-Typa OCHOBAaHA HAa MEPBUYHOCTH MHTEPECOB I'PYMIIBI U BTOPUYHOCTU UHTEPECOB JINYHOCTH,
U TIOTOMY JIIOMU JIOJDKHBI JIEHCTBOBaTh COOOINA, COTPYAHHMYAsl JIPYT C APYroM JJsi IpeyCleBaHHUsS BCETO
obmectBa. KoNIeKTHUBU3M SIMOHIEB TNPOSBISIETCS B TOM, YTO OHM OrPAaHUYMBAIOT CBOU JIMYHOCTHBIC
noTpeOHOCTH BO MM COIVIaCHsl M TapMOHMHM B3aMMOOTHOILIEHHUH ¢ Kojuleramu 1o pabore. B smoHckom
A3BIKE €CTh MOHATHE, HE MMEIolIee SKBUBAJICHTAa B aHIIMHCKOM, U 0003Ha-yaiollee BaKHOCTh, IEHHOCTh
MIPU3HAHUS JINYHOCTU JPYTUMHU JT0bMU. CI0BO «3M3» 03HAYAET MCUXOJIOIMUECKYIO 3aBUCUMOCTD YEJIOBEKA
OT YJICHOB TPYIIIBI, K KOTOPOI OH MpUHaUIeKUT. Kax/1plif AroHer Xxo4eT, YTo0bl €ro Mpu3HaBallv, YBaKaJIH
U JTaXe JIIOOMITU OKpysKarouye. Sno-Hen Hy)XJaeTcs B 3alluTe U J0OpOM OTHOLICHUU CO CTOPOHBI APYTHX
moneit. [lorpeOHOCTE B AMD CBs3aHA C YyBCTBOM JI0JITa — TOT, KOTO JIFOOAT, 0 KOM 3a00TSTCS, TOJIKECH B
CBOIO OdYepelb OTBEYaTh OKPYXKAIOIIUM TEIUIbIM OTHOWIEeHHEeM. [loTpeOHOCTh B 3M3 MOXET HPUHATH
KpaitHioro ¢opmy. IIpoTHBOecTECTBEHHOE NPOSBICHHE 3MD BBIPAXKACTCA B IOJHOW 3aBUCUMOCTH OT
Ipy-THX, HECAMOCTOSTENILHOCTH, pOOOCTH, HEYBEpEHHOCTH B ceOe. OTHaKO AMD CBS3BIBACT SIMOHIIEB JAPYT C
IPYrOM IOpas3fo CUIbHEE, YEM JIOACH APYTUX HAMOHAIBHOCTEM.



Poccusa

Hayxka ynpaBiieHust Kak caMOCTOSITEIbHOW OTPACiy 3HAHWKM yIPOYMiIach B HaIllled cTpaHe Jullb B 60-€ romibl
XX B. IloHsiTUE «MEHEIKMEHT» BOIIIO B COBPEMEHHYIO POCCHMCKYIO JIEKCUKY B CBSI-3U C MEPEXOAOM K
PBIHOUHBIM TPEOOpa30BaHUAM B HKOHOMHKE CTpaHbl. Ho 3T0 He oO3Hayaer, 4YTO CTPOUTENLCTBO U
(YHKIIMOHUPOBAHUWE POCCHUHCKOTO TOCydapCcTBa Ha BCEM MPOTSHDKEHWHM €ro HMC-TOPUHM HE MOIIIO
OCYHIECTBIATbCA 0e3 (yHKuuu ynpaieHus. CTaHOBIIEHHWE HAyKH YIPABICHUS CBSI3aHO C COBETCKUM
[IEPUOJIOM B MCTOPUM HaIllel CTpaHbl. B 11e10M OH OTMEYeH KaK HECO-MHEHHBIMHU YCIIEXaMHU B PAa3BUTHH
SKOHOMHKHM, TaK M TKEIbIMM II0 CBOMM MOCIEICTBHUAM IIPO-CUETAMHU. OTOT MPOLECC HE HOCHI
IUTAHOMEPHOTO IOCJIEIOBATENbHOTO XapakTepa, 4To OblI0 OOYyCJIOBIEHO Kak OOBEKTHBHBIMH, TaK U
BHYTPEHHUMH, CyObEKTHUBHBIMU (PAKTOpaMH PYKOBOJ-CTBA CTPaHOM. 3a ATOT MEPUOJ CTpaHa MEepeusa JIBe
KECTOYallIMe BOMHBI C HX MOTPSCAIOIU-MU Pa3pyLIUTEIbHBIMU TOCIEICTBUSAMHU JJII HAPOIHOIO
xo3siictBa. M Bce ke umenHo B 3ToT niepuon  CoBerckas Poccusi mpeBparuiach B MOIIHYHO
MHAYCTPHAIIbHYIO CTpaHy, 1oOuIach BIle-4aTJIAIONIUX YCIIEXOB B OCBOCHUH KOCMOCA, CyMella CTaTh BTOPOi
CBEpPXJICPKABOH, ONpeneNsto-eld TeueHne COObITHH B  MHUpoBOM  MacmTade. OObEKTHUBHBIMH,
OCeCIIPUCTPACTHBIN, JUIICHHBIA HACOJIOTHYCCKON TPEIB3ATOCTH aHAJW3 COBETCKHUX JECATHICTHH eIle
TOJILKO HAUMHAETCS M OYE€Hb HYXKJAaeTcsl B TOOPOCOBECTHBIX UCCIIEOBATEISIX.

OcoO0blil nHTEpEC B Pa3BUTUM HAayKu ympasieHus mnpeactaBisiorT 20-30-e roabl, CBA3aHHBIE HE TOJBKO C
NEePexo7ioM K HOBOW SKOHOMHYECKOW MOJHMTHUKE, HO M C IIMPOKOW AMCKyCcCHEH O MyTsaX (hopMUpOBaHHUs
HAy4YHOI'O IOJAXO/Aa K YINPaBJICHUIO IIPOU3BOACTBOM. 3acily’)KEHHOE IMPU3HAHUE CPENU OTEUYECTBEHHBIX M
3apyOeXHBIX CIEIUATUCTOB MO YIPABICHHUIO MOJYYHIIN TaKue COBET-ckue yuennle, kak A. K. I'acres u JI.
M. Kepxenues. B cosnannom no nnunuaruse ['acreBa B 1920 rogy LlenTpansHom unctutyte tpyzna (LIUT)
MOSIBUJIACh W TiepBasi B Halleil cTpaHe MCUXO-JoTrndeckas Jaboparopus. 'acTeB U €ro COTpyIHUKH MHOTO
crenanyd B oONacTH HAyyHOM opra-HU3alMu Tpyda. [IpHHIMIUANBbHOE OTIMYME UX IMOAXoAa OT HueH
3asBUBIIMX O cebe B TO BpeMs 3amaaHbix aBToputeTroB (D. VY. Teitnop, I. @opa u ap.) 3akioganocs B
KOHIIEHTpAIlMM BHHUMa-HUs Ha cyObekre Tpyda. Peup mmia O MOCTOSHHOM MPO(EeCCHOHAIBHOM
COBEpILICHCTBE IOCIIEA-HETO, O MPEJOCTABICHUU BO3MOXXHOCTU JJIsi NPOSIBICHUS JIMYHOM TBOPYECKOM
WMHUIIMATHUBBI, Pa3BUTUH (PU3HUUECKUX U IICUXUYECKUX CIIOCOOHOCTEH, YKPEIUIEHUH IICUXMYECKOTO 3/10POBbs
paboTHHUKA.

Teopust ncuxoaHannsa

JIroOble MIKOIBI COBPEMEHHOW TEOPHH YHPABJICHUS 0CO00€ BHUMAHUE YACTSIOT YEIOBEKY, IPUO-PUTETY
JMYHOCTU TIPU M3YyYEHUH JIOOBIX COIMANBHBIX MporeccoB. Kaxaplii yenmoBek yOexIeH, 4To ero crnocod
MBILUICHUS] ONTUMAJICH, IIOCKOJIBbKY OH Pe3yJbTaTHBEH, HO 3()()eKTUBHOCTh TBOPUYECTBA BCETAA CHIKACTCS
u3-32 OOWJMS JIOKHBIX ITyTeH, OrpaHMYCHHH M MpeayOekaeHui, OOS3HM HOBU3HBI MU UYpPE3MEPHOMH
aBaHTIOPHOM CMENOCTH. Pe3epBbl CrIOCOOHOCTEH YeI0BeKa, ero MHTEIUIEKT, €ro NMCUXHUKA CIIOXKHEE JIF0OOro
KOMIIbIOTEpa, KOCMUYECKOM pakeTsl. He cnyuaii-HO emie [ApeBHHME MBICIUTENN C(HOPMYIHPOBAIH
CBEPXCIIOKHYIO 3ana4y: «Ilo3Haii caMmoro ceOsy.

PykoBoauTeno MPUXOIUTCS dYalle Bcero paboTath MMEHHO C JIIOABMM, a He ¢ MammHamu. Ecnu B
HENaJeKOM MPOIIOM PYKOBOIUTENb MMEN M30BITOK paboueil CHiibl U MOT MO3BOJUTH ceOe HeMEIEHHO
YBOJIMTH JICHUBBIX M OECTOJIKOBBIX, TO Celyac JIIOIU, U OCOOCHHO OIMBITHBIC CIICIHU-AJHMCThI, CTAIU CaMbIM
Ie(UIUTHBIM BUJOM PECYPCOB, a OIUIaTa TPyJAa COCTABIAET 3HAYUTEIb-HYIO, €CIM HE OCHOBHYIO 4YacTb
pacxofoB NPEANpUATUSI. AMEPUKAHCKUE aBTOPBI MMUINYT: «... ICKYCCTBO YIPABICHUS JIFOJbMH CTAJ0 OJHUM
U3 KPUTUYECKUX MOMEHTOB B OLIEHKE KOHKYPEH-TOCIHOCOOHOCTH MPEANpUATHS U d3PPEKTUBHOCTH PabOThI
pyxoBoactBay (CHOCKA: Meckon X., Ans0oeptT M. OcHOBBI MeHemkMeHTa. M., 1997 1. ¢. 246.). Kaxnaprit
CTMELUAINCT B O0JIACTH YIPABJICHUS MPEKPACHO MIOHMUMAET, YTO B PYKOBOJMMOM UM KOJUIEKTHBE HE KaXKIbIH
SNIEMEHT J3TOM CIIO)KHOW OTKPBITOM CHUCTEMbI COBEPLICHHO HAaJIeXeH, €My HEOOXOAUMO IOCTOSHHO
KOH-TPOJIMPOBATh HACTPOCHHUE U NMPUHHUMATh NPU HEOOXOAMMOCTH HEOTIOXKHBIE Mephl. [lomoOHas 3amava
Obuta uccnenoana JIx. ¢don HelimanoM, Korja BO3HHKIIA TIpoOIeMa HAJEKHOCTH Ma-ITNH, COOPaHHBIX U3
HEHAJIE)KHBIX 271eMEHTOB. IlomyueHHBIN pe3yiapTar MCCIENOBAaHUI CTPOro JOKa3bIBAET, UYTO HA/IEKHOCTb
TaKoOM CUCTEMBI 3aBUCUT OT IPABWIBHON OpraHU3aluy JIEHCTBUS 3TUX DJIEMEHTOB, MX B3aUMOCBS3H U
B3aUMHON OJOKUPOBKH. OCOOCHHOCTH TOBEACHUS 3JIEMEH-TOB CHCTEMBI, a B YIPABICHUHA COLUYMOM —
JroaeH, HE0OXOIMMO OCTOSIHHO YUUTHIBATh U MPOTHO3UPOBATD.

IIcuxomornyeckre TEOPUM yIIPABICHUS
Teopus HayyeHus
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B paborax W. II. IlaBnoBa, . b. Yorcona, b. ®. Ckunnepa 00OCHOBBIBAETCSI CHCTEMA IMOOIMIPE-HUN H
Haka3zaHUi (TeopHus HaydeHus), Ompeaessiercs pasymMHas cdepa ACATEIbHOCTH WCIOIHHU-TENS B
COOTBETCTBHUH C €ro CHOCOOHOCTAMH, OOOCHOBBIBAETCS HEOOXOAMMOCTb OOpaTHOM CBSI3U MEXIy
PYKOBOIUTENEM U NMOAYMHEHHBIMU. B OCHOBe Teopuu HaydeHUs JICKUT MOHATHE pe-(iekca, T. €. OTBeTa
opraHu3Ma Ha BHeIIHee pasapaxeHue. Pedmexcbl mompasnensiorcs Ha BpoXaeHHbIE (Oe3yclOBHBIE) U
YCIIOBHBIE, KOTOpbIe BBIpAaOATHIBAIOTCSI  ONBITOM. BpOXKIACHHBIE dYalle BCErO MPOSBISAIOTCS B
Oecco3HaTENbHBIX AaKTaX, B CIOXHOHW TaMMe YyBCTB, SMOLMH, »ela-HUH, a Takke (OPMUPYIOT
MOBEJICHYECKUE aKThI, TPeOYIOIe MPOSBICHNUS BOJIH M PEIIMMOCTH. be3ycnoBHbIe pedieKchl OnpeaessoT
WHCTUHKTUBHOE TOBEACHUE JIMYHOCTH, KOTOPOE IOJ BIU-SHUEM BOCIUTAHHs, OOY4YEHHS M COIMAIBHOTO
OIBITa TOPMO3HUTCS M OrPAaHUYMBACTCS B CBOMX MPOSBICHHUIX. YCIOBHBIM pedekc, ¢ TOYKH 3pEHHS
CTOPOHHHUKOB 3TOH Teopuu, (POpMHUpPYET CTEPEOTHUIl MBIIUICHHS M TIOBEACHUS U SIBISETCS OCHOBHBIM
KOMITOHEHTOM MOTHBAI[MOHHOM CH-CTEMBI YEIOBEKA.

Teopus cTuieit ynpaBieHus

Brigaromuiicst Hemerko-amepukanckuid ncuxonor K. JIeBuH, 3aHMMaBIIMNCS CO3JaHUEM TEOPHUH JIMYHOCTH,
pa3paboTan u 000CHOBaJI KOHLEHIMIO CTUIIEH yrpaBieHus. Ha ocHOBe 3KkcnepruMeH-TalbHbIX JaHHBIX OH
BBISIBUJI U ONMCaJI 3 OCHOBHBIX CTHJIA:

— aBTOPUTAPHBIN (TUPEKTUBHBIN);

— JIEeMOKPAaTUYECKUH (KOJJIETHATBHBIN );

— HEUTpaIbHBIN (TTOMYCTUTENHCKHI ). OCHOBHBIM KPUTEPUEM, OTITMYAIOIINM OJUH CTHIIb

YIPaBJICHUS OT JPYToro, SIBISETCS CHOCcOo0 MPUHATHUS peleHus pykoBoauTesneM. CyliecTByOT J1Ba crocoba
INPUHATHUS YNPABICHUECKUX PpEHIEHMH — JEeMOKPAaTUYEeCKUH (KOJUIETHANbHBIN) W  aBTOPUTAPHBIN
(mupextuBHbIN). Kakoii u3 HuXx Oonee 3¢pdexruBen? Hexoropsle mcciaeqoBaTeNy CKIOHHBI CUMTATh, YTO
JNEeMOKpaTudecKui. YipasieHueckas teopus P. baeniko u /I. Myrona

Awmepukanckue uccnenoBarenu P. breiik u [I. MyTOH TpeIOKUIN U3MEPSThH JTIOO0YI0 YIpaB-JICHYECKYIO
JeSTeIbHOCTh JIByMsl «MEpaMW» — BHHMAaHHEM K IPOM3BOJCTBY M 3a00TOi O Nonsx (BHUMaHHEM K
yenoseky) (CHOCKA: [Juzens I1., Makkunnu P. V. [loBenenue yenoBeka B op-ranuzanuu. M., 1998. C.
302.).

BHuMaHue K IPOU3BOACTBY — ATO OTHOLIEHHE PYKOBOAMTENS K LIMPOKOMY KpPYT'y BOIPOCOB, KaCAIOLIUXCS
3pPEKTUBHOCTH MPUHUMAEMBIX pelIeHui, mogdopa KaapoB, OpraHU3aLUU JIONEH W MPOU3BOACTBEHHOIO
nporiecca, 00beMa 1 KauecTBa BBIITyCKaeMOW MPOIYKIHUHU H T. JI.

3abota 0 moASX Mojapa3dyMeBaeT oOeclieueHHe JIMYHOTO ydacTusi pabOTHHMKOB B MpoLEcce A0-CTHKEHUS
Lesney, NOAACPKKY UX CaMOyBa)KeHHS, pa3BUTHE OTBETCTBEHHOCTH, CO3JAaHUE XOPO-IIHUX YCIOBUU TpyAa H
OJaronpUsATHRIX MEKIUYHOCTHBIX OTHOILICHUH.

Bricokue nmokazaTenu o 060uM rnapaMeTpam SBISIOTCS IPU3HAKOM 3(h(heKTUBHOTO yIIpaBIeHHUS.

Kaxk BugHO, 3Ta KOHIENINA (haKTHUIECKU BhITeKaeT u3 Teopuu K. JleBuHa, HO B HEH MCTOIB3YET-Csl HOBBIN
KpuTepuid 3(pGEKTUBHOTO YHpPaBICHUS — COYETAHHE BBICOKMX IOKa3zaTeleid Mo OOOMM MapameTpaMm.
OnHako 3TOT KPUTEPUM UMEET B CYLIHOCTH JIMIIb TEOPETUUECKUN XapakTep. B peanbHON ynpaBieHYeCKON
NEATEIbHOCTH €1Ba JIM BO3MOXKHO COYETAHME MAaKCUMAaJbHOTO BHHU-MaHUS K IPOU3BOACTBY C
MaKCHUMaJIbHbIM BHUMAaHHUEM K JIFO/ISIM.

Hayunble pa3paboTKu mOcCieNHUX JIeT COAeprKaT MOMBITKU BBIABICHHUS 0o0Jjiee COBEPIIECHHBIX W TOYHBIX
KpuUTepueB ynpasieHueckon a3 extuBHocTH. PaccmoTpum ux moapooOHee.

Teopus pallMOHAIBEHOTO YIPaBIECHUS

Onwupasich Ha SKCIEPUMEHTAIBHBIE Pa3paOOTKH aMEPUKAHCKUX CIHEIMAINCTOB B O0ONACTH Me-HEIKMEHTa,
AMOHCKUN HccnenoBarens T. KOHO BBIABMHYI KOHLENIUIO PAallMOHAIBHOIO yIpaB-JieHus. B cBoeil kHure
«CTparerus U CTpYKTypa sSIHOHCKUX HPEINPUSTUINY» OH BBIJCIWII U OMKU-CAJl YETHIPE TUTIA YIIPABIICHUS:

— HOBaTOPCKO-aHAIUTUYECKUH;

— HOBaTOPCKO-UHTYUTHUBHBIN;

— KOHCEpPBATUBHO-aHAJIUTUYECKUIA;

— KOHCEPBATUBHO-UHTYUTHBHBIH.

[To muenuto T. KoHO, MMEHHO HOBAaTOPCKO-aHAIMTUYECKUN THIT YMPaBICHUS SBIsSETCS Hanboiee
3¢hdexTuBHBIM, HOO OH CIMOCOOEH 00ECNEUYUTh OPraHWU3ANMOHHOE BBDKMBAHUE B YCIIOBHSIX OCT-pedIei
PBIHOUHOM KOHKYpeHIIMH. OH BKIIIOYAeT B ce0sl CIeAyIOUIIe 3JIeMEHThl MEHEHKEPCKOTO TIOBEICHUS:
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— NpeJaHHOCTh opranu3anuu (pupme);

— DHEPrUYHOCTH U HOBATOPCTBO;

— YYTKOCTh K HOBOM MH(POPMALIUHU U UACIM;

— TeHEepHpOBaHKE OOJIBILIOTO YHCTa UACH U MHUINATHB;
— OBICTpOE NMPUHATHUE PEIICHUI;

— XOPOIIIYI0 UHTETPAILUIO KOJIJIEKTUBHBIX JEHCTBUI;

— YeTKOCTb (hOPMYJIMPOBKH IIeJIeii U yCTaHOBOK;

— TOTOBHOCTH YYHTHIBaTh MHEHHE JIPYTHUX;

— TEPIUMOCTb K HeyJadaM.

Teopust coy4acTBYIOLIETO YIIPABICHHS

Ctporo roBOpsi, €IMHOW TEOPUM COYYACTBYIOLIETO YIMpaBlIEHHUs HE cyliecTByeT. EcTb Tombko Habop
XapaKTEPUCTUK, C KOTOPHIMHU COIVIACHBI BCE CTOPOHHMKH 3TOTO MOAXOAA. A CyTh IOAXOMAA 3aKJIHOUYAETCS B
TOM, YTO yIpaBJIEHUE CTAHOBUTCS Oojee 3PPEeKTUBHBIM, KOT/Ia COTPYIHUKOB MPUBIEKAIOT K MOCTAHOBKE U
PELIECHUIO YIIPaBJIEHYECKUX 3aJad, — TO €CTh IPU YCIOBUU UX coydyacTus. CoydacTBYIOIEE yIpaBICHHUE
€CTh CBOCOOpa3HBIii THII PyKOBOJACTBA. HazoBeM ero 0OCHOBHBIE YePThI. JTO:

a) peryJsipHbIE COBELIAHUS PyKOBOJIUTEINS ¢ IOJYMHEHHBIMY;

0) OTKPBITOCTh B OTHOIIEHUSAX MEXY PyKOBOJUTEIEM U MOAYMHEHHBIMUY;

B) BOBJICYCHHOCTb MOJJUMHEHHBIX B pa3pabOTKy U MPUHATHE OPTaHU3aLMOHHBIX PEIICHU;

I') AeJIerupoBaHUE NOAYMHEHHBIM PsiJia TIOJIHOMOYHUM PyKOBOIUTEIIS;

1) y4acTHe pAJOBBIX PAOOTHUKOB B IJIAHUPOBAHUH U OCYILECTBICHUHN OPraHU3allMOHHBIX MEPO-TIPUSATH;

€) CO3lIaHMe MHUKPOTPYIII C MPABOM CaMOCTOSITEIFHO pa3padaThiBaTh W TpeAiaraTb BapHaHThl PEUICHUS
npoOiem.

HecMoTps Ha BHEIIHIOI MPHUBIIEKATEIBHOCTh COYYAaCTBYIOIIETO YIIPABIIECHUS, CIEIyeT UMETh B BUIY, YTO
OHO HE MOXKET UCMOIb30BATHCS JTIOOBIM PYKOBOIUTEIEM B JIIO00H CUTYaIUH.

BepositHocTHast Mozens ynpaBiieHuUeCKor 3 (HEKTUBHOCTH

OTa Teopus HCXOTUT U3 CIEAYIOUINX MPEANTOCHUIOK:

1. Ctunp ynpaBieHHs Bcerga COOTHOCUTCA € 3(D(PeKTHUBHOCTHIO (YHKIIMOHUPOBAHUS BO3IVIABIISI-€MOTO
PYKOBOJHUTENEM KOJJIEKTHBA.

2. CBm3p Mexay crtuieMmM (TumoM) ympabieHus U S(OPEKTUBHOCTHIO OOYCIOBICHA IICJIBIM PSAOM
nmokasaresied (0COOCHHOCTSAMHM KOJIJIEKTHBA W €r0 YJIEHOB, CICIM(PUKOM pemaeMblx 3amad u T. J1.),
NPUJAIONIUX €l BEPOSTHOCTHBIN XapaKTep.

CyTh BEpOATHOCTHOW MOAENH  ympaBieH4Yeckoi 3(PQeKkTuBHOCTH, pa3pabOTaHHOW  M3BECTHBIM
aMEpPUKAHCKUM CIIEIUATMCTOM B OOJIACTH COLMAIBbHOM M ymnpaieHdeckoil mcuxonorun @. Oun-nepom,
CBOAMTCS K CIICAYIOIIEMY:

1) D¢ dekTuBHOCTH yrpaBiaeHus (BHE 3aBUCHMOCTH OT CTHJIS WJIM THIIA) BBIPA)KAETCS CTETICHBIO KOHTPOJIS
PYKOBOJIUTEIISI HAJl CUTYyaIlMEeN, B KOTOPOM OH JEHCTBYET.

2) Jrobas cuTyarusi MOXKET OBITh MpPEICTaBI€HAa KaK COBOKYIHOCTbh TPEX OCHOBHBIX MapameTrpoB. mu
SIBIISIIOTCSA:

— CTeleHb OJaronpusATHOCTH OTHOIIEHUH PYKOBOAMUTENS C MOAYUHEHHBIMU;

— BEJIMYWHA BIACTU (BIHSHUS) PYKOBOIUTEINS B TPYyIIe (€r0 BO3MOXHOCTH B KOHTPOJIE 3a JCH-CTBUSAMHU
MOJYMHEHHBIX U B UCTIOIH30BAHUH PA3IMYHBIX BUJOB CTUMYIHUPOBAHUS);

— CTPYKTypa I'pyIOBOii 3a/1auu (Y€TKOCTh TOCTABICHHOM LIeNH, BUICHUE ITyTel U CIIOCOOOB €€ peleHus U
T. 11.).

3) CoBokymnHasi KOJIMYECTBEHHAs OIIEHKA BCEX 3THUX IMapaMeTpPOB IO3BOJIIET CYIUTh O CTENEHH KOHTPOJISA
PYKOBOIUTENS HAJl CUTyallUCH.

Teopust cuTyarimOHHOTO JIUAEPCTBA
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Orta TeopHs pOAWIACH B PE3YJIbTaTe MHOTOJETHHX HAONIONECHUH aMEepPUKAHCKUX IICHUXOJIOTOB, KOTOPEIE,
CTpeMsCh I0Ka3aTh, 4YTO Takoe OJ(P(PEKTUBHOE YIPaABICHHE, 3aMUCHIBAIA W aHATH3UPO-BAIM, Kak
s dexTrBHbIE U HEAPPEKTUBHBIE MEHEIKEPhI BBIMONHSIOT CBOU €KeIHEBHbIE 3anaun. [locine oOpaboTku
JAHHBIX OBLI TMOJyYeH OMICIIOMHUTEIbHBIA pe3ynbrar: 3(PpPeKTUBEH TOIBKO TOT PYKOBOAMTEIH, KOTOPBIMA
00J1a1aeT TaKUM yNpaBIEHYECKHM KaueCTBOM, KaK JUAEPCTBO. TOJIBKO JUAEp MOKET ObITh 3(p(heKTHBHBIM
YIpaBIEHIIEM BHE 3aBUCUMOCTH OT CTHJISI YIIPABICHUS, 0CO-OEHHOCTEH 3a/1auu U IPYTUX YCIOBUH.
ABTOpBI TEOPUU ONPEIEISITN JUIEPCTBO KaK CIHOCOOHOCTH HCIIOJNB30BATh MMEIOLIUECS Pecypchl (B TOM
YHClie U YeJIOBEUECKHe) ISl MOMydeHHsl pe3ynbraTa. Tak JUAepCTBO CTajIo0 MPEIMETOM MCHUXOJIOTUYECKOTO
aHanuza. B Hacrosmiee BpeMs CyIIECTBYeT AOCTATOYHO OOJBIIOE KOJIWYE-CTBO KOHUEMIMM JUAEepCTBa.
Onnako Teopust cutyauronHoro auaepctsa [1. Xepcu u K. bnansn sBisieTcst K1acCHYeCKO 1 UMEET caMoe
MPSIMOE OTHOLIEHUE K YIPABJICHYECKOHN Jes-TEIIbHOCTH.

IIpakTnyeckoe 3ansATHE.
IIpakTHueckoe 3aHsaTHE
[Ipoananu3upoBarh TEOPUM YIIPABICHUS
PaccMmoTpeThs ncuxoIoruueckue TeOpur yrpaBieHUs
Crunu 1 HanpaBIIEHUs YIIPaBIEHUYECKOU IICUXO0JIOTUHN B Pa3JIMYHBIX CTpaHax

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A9 CaMOCTOSTEILHOM pabOThI
1. KOHCTIEKTHPOBAHKUE MATEPUAIIOB pa3zielia U3 yueOHHKa
2. paboTa co CripaBOYHOM JIUTEPATYPO;
3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 3. /IuuHOCTH U ee moTeHnHaa B cucreMme ynpasienus (IIK-5)
Jlexknus.
Ilens: paccMOTpETh MOHATHE JUYHOCTU B IICUXOJOTHH, BBIIBUTH YPOBHU CAMOOLICHKH, NPUTI3aHUN B
TPYAOBOM AeATEIbHOCTH. PaccMoTpeTs TUIIONIOTHIO IMYHOCTH B TPYAOBOU JAEATEIBHOCTH
[ToHATHE «IMYHOCTBY» MHOTOIUIAHOBO. JINYHOCTH SIBIISIETCS 0OBEKTOM M3YUYeHHsI MHOTHX Hayk: ¢uinocoduu,
COLIMOJIOTUH, IICUXOJIOTUH, 3TUKH, 3CTETUKH, NIEAarOruKy U T. 1. Kaxxaast U3 3TUX HayK U3ydaeT JUYHOCTH B
CBOEM CHeUU(UIECKOM aCIIeKTe.

CymiecTBylOT OMM3KHE K JUYHOCTU TOHSATHS: «UEJIOBEK», «UHIAUBUA», «UHIWBUIYaTbHOCTBHY. OueHb
MOATUYHO OMPENICICHUE YeNOBEeKa, KOTopoe mnpemioxkuil J. bepH: «YenoBek — 3T0 SpKO OKpallleHHas
JHEpreThyecKas cuctema, nojaHas auHamudeckux ycrpemiienniny (CHOCKA: O. beps. Uto Takoe denoBek?
/ Teopuu TUYHOCTH B 3amaJHOCBPOIICHCKON U aMepuKaHCKOM ncuxo-morun. Camapa, 1996. C. 46.).

E. B. IllopoxoBa ompezaenuia deaoBeka Kak OMOCOIMAIIBHOE CYIECTBO, O0JIaIaoliee WieHOpa3-AeIbHON
peublo, CO3HAaHUEM, BBICIIMMHU MICUXUYECKUMH (PyHKIUSAMU (a0CTPAKTHO-JIOTHYECKOE

MBIIIJICHHUE, JIOTHYECKasi maMsITh U T. 1I.), CIIOCOOHOE CO3/1aBaTh OPYAUS U IMOJIb30BaThCS UMM B Ipolecce
Tpyaa. OTH crnenupuIecKre 4YeIOBEUECKHE CIOCOOHOCTH W CBOWMCTBA (pe4b, CO3HAHHE, TPYAOBas
NesTeIbHOCTh M IIp.) HE TMepelalTcs JIoAIM B TMOpsSAKe OHOJOTHYECKOM HACIeACTBEH-HOCTH, a
dbopMupylOTCSI 'y HHMX B TEUYEHHE OKU3HH, B IIPOLIECCE YCBOCHHS MMM KYJIBTYpBl, CO3aH-HOM
MPEIECTBYIOIUMU MTOKOJICHUSMHU.

CamoorieHKa, ypoBEeHb MPUTSA3aHUHN U GPyCTpaiy B TPYAOBOH JACATEIHHOCTH

Y 6OHLIJ_II/IHCTB3_ .HIO,[[GI\/'I NOpOABIIACTCA TCHACHIUWA OLICHHUBATH CG6$I YyThb BBIIIC CPCAHCTO. OTO MO3BOJISIET
CIeNaTh BBIBOJA, YTO YEJIIOBEKY CBOWCTBEHHA MOTPEOHOCTh B JOCTATOYHO BBICOKON CaMOOIEHKE, T. €.
KaXJIOMy XodeTcsi yBakarb cebs. CaMoyBakeHHEe — OJIUH M3 MCTOKOB NCHXO-JIOTHYECKOW YCTOMYMBOCTH,
XOpOo1Iero HaCTpPpOCHMUH. I[OHYCTI/IM, YCJIOBCK COBCPUINII OIJ_II/I6Ky, cAaciall 4To-TO HE TakK. Ecnu 3ToT "enmoBek
o0lajaeT JOCTAaTOYHO BBHICOKMM YPOBHEM CaMOOIIEH-KH, OH MOXKET YCIOKOUTh cebsi: «Huuero crpamHoro,
BCAb B HCJIIOM S OTHIOAb HC TIIYHNCH U HO-,Z[O6H0€ Al MCHA HC XapakKTCpHO», — T. €. CpaGHTBIBaCT
TICUXOJIOTUYECKas 3alI1Ta, U YEJIOBEK yCIIOKAaUBAETCHI.
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Y HEKOTOPBIX JIFO/IeH CaMOOIIeHKa Yarle ObIBACT 3aBBINICHHOW WM 3aHIKEHHOW, a MHOTJA Jaxe KpalHel

(camblif OOpBIA, caMblii CTECHUTEIbHBIN, CaMblii YeCTHBIN). UeIoBeK ¢ UCTEPHUECKUMHU INPOSBICHUIMU
BBICKA3bIBACT TaKHe CyXIeHUS: «S ropa3no ymHee, KpacuBee, J00pee OOIBIIMH-CTBA JIIOACH, HO S CaMBbIii
HECUaCTHBIM M camblii OonbHOIY. Kakue e TpyJHOCTH OOLICHHS BO3-HUKAIOT Y JIIOACH C 3aBBIIIEHHON
camoorneHkor? YenoBek, cUHMTAOUIM ceOs HAMHOTO yMHEE JpyrHX U TeM Oojiee HaMEpeHHO 3TO
MOIYEPKUBAIOIINI, HEMUHYEMO BBI3BIBACT PA3APAKEHUE OKPYKAIOMIUX. ITO €CTECTBEHHO — BEIb MBICIb
«BUJIUTE, KaKOW S YMHBIN», MOJApa3yMeBaeT MPEHEOPEKUTETHLHOE OTHOIICHHE K OKPYXKAIOUMMM. A KOMY
MPHUSITHO, YTOOBI €10 KTO-TO CYUTAI TITYIBIM?

HeanexBaTtHOe caMOMHEHHE, MOTYCPKUBAHME CBOUX JIOCTOMHCTB, HAJMEHHOCTh, NpEHEOpeke-HHe K
JIPYTUM — HEUCCSAKAeMbI WCTOYHHMK HETaTWBHM3Ma OKpYyXKamux. Hepemko mpuxomuTcs oOmaThCs ¢
JOABMH, KOTOPBIE U3-3a HEAJEKBAaTHO BBICOKOM CAMOOIEHKH PEBHUBO 3aBUCTIMBO OTHOCSTCS K ycCIeXxam
cocykuBIeB. «CaMblil XyqmIuid U 37100HBIA BH]I 3aBUCTH: 3aBHCTh K YM-CTBEHHOMY IMPEBOCXOACTBY», —
yrBepxkaan . @unauar. Korna 4pM-T0 CHIOCOOHOCTH M YCIIEXH HE COMPOBOXKIAIOTCS CKPOMHOCTBIO, OHU

MIPOBOIUPYIOT 3aBUCTh M HETATUBHOE OTHOIIEHHE OKPY>KAIOMIUX. 3aBBIIICHHAS] CAMOOIICHKA CIIOCOOCTBYET
U TakoW dYepTe XapakTepa, Kak upe3-mepHas oOumguuBocTh. OOMIa, Kak MpaBWIO, — 3TO YYBCTBO,
BO3HHKAIOIIEE B OTBET HA HECIPa-BEAJMBOE OTHOIICHHE OKpykawomwux. Ho 4To 3HauuT uis yenoBeka
«HecTpaBeAnBoe»? A TO, 9YTO Ube-TO MHEHHE O HEM HIDKE €ro COOCTBEHHOro MHeHHs o cebe. Otcioma
SICHO, 4YTO 3aBbI-IIEHHAs CaMOOIICHKA CIOCOOCTBYET OOHMTYMBOCTH, HETEPIUMOCTH K MAaJICUITUM
3aMmedaHusiM (TpaBaa, ObIBaeT M Apyras KpaHOCTh: C BBICOTHI CBOETO «SI» Nmaxe Cepbe3HYI KPUTHKY HE
NpU-HUMAlOT OJNIM3KO K cepaily). YeloBeK ¢ HEaaeKBAaTHO BBICOKOH CaMOOLEHKOH IMOTEHIHMAIbHO
KOH(DJITUKTEH B CUTYaIHsIX, KOTJa PeUb 3aXOAUT O BO3HATPAXKIACHUSIX U MOOIIPEHIIX 3a Tpyl. HecoBmanenue

OXKUIaeMOU U peabHOUW HarpaJl 3aKOHOMEPHO BBUIMBAETCS B OOMIY U 3aBHCTh, KOTOPHIC HAKAILTUBAIOTCS U,
HAKOHEII, IPOPHIBAIOTCS pe3KUM OOBHHEHHEM B 4ei-1r00 ajpec.

C KakuMH K€ TPYIHOCTIMH B OOIICHUU CTAJKUBACTCS YEJIOBEK C 3aHMKCHHOW CaMOOIICHKOM?
[IpencraBnenuss o cebe Kak O MEHEEe CHOCOOHOM, HEKPAaCHBOM, HEBE3ydeM, HECYACTHOM, OOJIb-HOM
MPUCYILH, B OCHOBHOM, JIIOIIM C TPEBOKHBIM, 3aCTPEBAIOIIMM M NEIAHTHYHBIM THUIAMHU aKLEHTyalluu
XapakTepa, CO3/1al0T MOHWKEHHBINA (DOH HACTPOCHMUSL, 3aKPEIUISIOT «KOMILIEKC HEMOIHOLEHHOCTHY. CTolKas
U3NUIIHE HHU3Kas CaMOOILIEHKa Bie4eT 3a co0oil 4pe3MepHyl0 3a-BUCUMOCTb OT  JIPYTHX,
HECaMOCTOSATENbHOCTh U JaXKe 3alCKUBaHHUE, IMPOSABISAETCS POOOCTb, 3a-MKHYTOCTb, JlaXKe HCKa)KEHHOE
BOCIIPUATHE OKPYKAOIIHX.

Ha ¢opmupoBanne camoyBaskeHUSI U CAMOOIICHKH BIUSIOT MHOTHE (PaKTOPBI, IEHCTBYIONINE YK€ B PAaHHEM
JETCTBE — OTHOILIEHHE POAUTENEH, IOJOKEHNE CPEAN CBEPCTHUKOB, OTHOLIEHHE Ie-1aroros. Comnocrasiisis
MHEHHUE 0 ce0e OKpYKAIOIIUX JIIofIeH, YyenoBeK (OpMUPYET CaMOOLIEHKY, TPUYEM YeIOBEK BHaYaje yUUTCA
OIICHUBATh JIPYTUX, a MOTOM yxke — ce0s. M mump k 14-15 rogam moapocCTOK OBIaJeBacT YMEHHUEM
caMoOaHaliu3a, CaMOHAOMIONEHUsI U peQeKCuu, aHaJIU-3UpPYeT AOCTUTHYThle COOCTBEHHbBIE PE3YyNlbTaThl U
TeM caMmbIM oreHuBaeT cedst («Ecnu s He cna-coBai B TPyAHOM CUTYyallMd, 3HAYUT s He Tpyc», «Eciu cmor
OCHJIUTh TPYIAHYIO 3a/1auy, 3HaYUT s CIIOCOOHBIN» U T. 1.). CloXKuBIIasICS Y YelIOBeKa CaMOOIICHKA MOXET
OBITH Q/ICKBAaTHOM (YeEJI0-BEK MPABWIBHO, OOBEKTUBHO OIICHUBAET ceOs), TMOO0 HEaJeKBATHO 3aBBIMICHHON
WJIM HEAJEK-BaTHO 3aHUKEHHOM.

Tunonorus TMYHOCTH B TPYAOBOU IEATEILHOCTH

JIM4HOCTH B COBOKYIHOCTH €€ YepT SPKO MPOSBISETCS B TPYLOBOM JesaTenbHOCTU. CyllecTByeT MHOXKECTBO
TUIOJIOTUN JIMYHOCTH. PaccMOTpUM mpexe BCero OOIIyI0 THUIIOJIOTHIO, O€30THOCU-TENIBHO K KaKOH-JIN00
npodeccuoHanbHON AesitenbHOCTH. Ee aBrop, O. Illmpanrep, yTBep)KmaeT, 4To Kaxkaas JUYHOCTH IO
MPEUMYIIECTBY CBOEMY OTHOCHUTCS K OJJHOMY U3 ILIECTU THUIIOB.

1. TeopeTnueckuii 4eI0BEK
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Teoperndeckuii 4emOBEK, B YMCTOM BHUJE, 3HAET JIMIIL OJHY CTPACTh: CTPAcTh B MpoOiieMe, K BOIMPOCY,
KOTOpasi BEAICT K OOBSCHEHUIO, YCTAHOBIICHUIO CBS3EH, TEOPETU3NPOBaHUIO. ET0 Ie-peKuBaHusl OTOPBAHBI
OT peaJbHOW >KU3HU: OH MOXET OTYasATbCS OT HEBO3MOXKHOCTH II03HATh, JIMKOBaTh M3-32 YHCTO
TEOPETUYECKOTO OTKPBITHUS, Oy[lb 3TO JaK€ TO OTKPHITHE, KOTOopoe yOmBa-eT ero. OH M3HYpseT cedsl Kak
MICUXOJOTUYECKOE CYIECTBO PaJy MOPOKIEHUS YUCTO UJI€AIbHO-TO MUpa 3aKOHOMEPHBIX cBsizel. s Hero
MMEeT [EHHOCTh JIMIb YUCTOTAa METOJOB TO3HAHWS — HCTUHA JIO0O0W meHod. Mup ans Hero — 3TO
OECKOHEUHOE MPOU3BOACTBO CYIIHOCTEH W CHU-CTeMa OTHOIIEHWH 3aBUCHUMOCTH. C IMOMOMIBIO 3TOTO
MIPEJICTABICHUS OH MPEO0ICBACT 3aBUCH-MOCTh OT MOMeHTa. OH JKMBET B MUpPE 03 BPEMEHH, €ro B3IJIST
MPOHUKAET B JaJiekoe Oyaylee, WHOTIA OXBATHIBACT IIENIbIE ATOXH; MOTPYXasiCh B HUX, OH CBSI3bIBACT
mpormieniee U Oyayliee B 3aKOHOMEPHBIM MOPSIOK, cOo3daBacMblii ero ayxoMm. Ero S mpuvactHo K
BEYHOCTH, CBETAILEHCS B HEMPEXOASIIEH LIEHHOCTU €ro UCTUH. B NpakTH4eckoe MOBEACHUE OH TaKkKe
BHOCHUT CHCTEMY, KOTOpasi OTCYTCTBYET y CYLIECTB, KUBYIIMX MOMEHTOM, PyKOBOAMUMBIX MHCTUHKTaMu. B
paBHOW Mepe OH COeNuHSEeT B cebe MPEeIMETHOCTh, HEOOXOIUMOCTh, BCEOOIIYI0 3aKOHOMEPHOCTh U
7mo-TuKy. B Hambonee €CTECTBEHHOM HM YHCTOM BHAE J3Ta ¢opMa IKU3HU BOIUIOIIACTCS B
npodeccro-HalbHBIX YYCHBIX, KOTOPbIE, KaK MPABUIIO, MMPUXOAT K IOCTAHOBKE CBOMX KM3HCHHBIX 3a71a4 B
pesyabrate cBOOOAHOTrO MHTepeca. Ho mpenBapurenbHble CTYNEHH TAaKOTO pojlia TyXOBHOW Opra-HU3aluu
BCTPEUYAIOTCS U HE3aBUCUMO OT MPOQeCCHOHATHLHON MTPHHAICKHOCTH.

2. DKOHOMUYECKHUI YETTOBEK

DKOHOMUYECKUH YEeIOBEK — 3TO HE 00s3aTeNhHO YEIOBEK, CBSI3aHHBIN C MPOU3BOJICTBOM. B camom obrmiem
IJIJAHE SKOHOMUYECKHUM YEJIOBEKOM SIBJISIETCS TOT, KTO BO BCEX KM3HECHHBIX CBSI-34X HA MIEPBOE MECTO CTABUT
MOJIE3HOCTh. Bce Ui Hero CTaHOBHUTCS CPENCTBOM IMOMAJEPKAHUS KH3HU, OOpbOBI 32 CYIIECTBOBaHUE U
HAWTYYIIEro YCTPOUCTBA cBOEH ku3HU. OH DKOHOMHUT Ma-TepPHaJl, CHIIbI, BpEMsI — TOJBKO OBl U3BJICUb U3
3TOr0 MaKCUMAJIbHYIO TOJIb3y. BepHee Obl1o ObI Ha3BaTh €r0 MPAKTUYHBIM YEIIOBEKOM, TaK KaK C MOHSATHEM
SKOHOMHKH CBSI3aHA U BCS 00nacTh TeXHUKH. CMBICH K€ ero EHCTBUI HE B caMOW JESITENLHOCTH, a B €€
nosie3HoM 3 dexTe.

3. DCTETUYECKUN YETOBEK

[IpousBeneHne HCKycCTBa MOXKET POAMTHCS TOJBKO B JAYIIE ICTETHMUECKH MEPEeKUBAIOLICH: JIUIIb W3
BHYTPEHHETO BUJCHHSI BBIPACTAET HEMOCPEACTBEHHO JaHHBIN CO3EpLAHUIO MTPeIMET UCKYC-CTBA, U JIUIIb U3
BHYTPEHHETO pUTMa JIYIIH POXKIAETCS MY3blKa. DCTETHUECKHI YeloBeK 001a-1aeT COOCTBEHHBIM OpPraHOM
MHUPOTIOHUMAHMS: 0CO00M CIIOCOOHOCTHIO TIPEIBHUACHMS WM MPO-HUKAIOMICH uHTyHIuei. s TeopeTuka
JIOAW TOAOOHOTO copTa — MeYTarelH, POMaHTUKH. /s mocienHero npupoaa MpeAcTaBiseT coOoi
cucteMy (DyHKIIMOHAJBHBIX YPAaBHEHHUH WM KOM-TUIEKC TIOHSTHIHO ONpeAessieMbIX dHepruil. UTo kacaercs
HSKOHOMHMYECKHUX IIEHHOCTEH, TO MPUH-IIMIT MOJIE3HOCTU M ACTETHUECKHUM HJean MPOTUBOCTOAT IPYT JIPYTY.
[IpunuceiBaHUE MONE3HOCTH ICTETUUECKOMY Pa3pyIlIaeT ero CyIHOCTh. DCTETUYECKUN YETIOBEK, TaK JKe KaK
U TeopeTHye-CKui, 0ECIIOMOIIIEH BCET/Ia Mepe TUIOM IKOHOMUYECKHUX YCIOBHM KU3HU.

4. ConMaJibHBIN YEJI0OBEK

Jlig counanabHOTO MOBEACHHSI XapaKTEepeH OCOOBI aKT, a MMEHHO OOpaIeHHOCTh K YY>KOW >KM3-HH U
qyBCTBO ce0s B ApyroM. Ocobast xu3HeHHas popma, KOTOPYIO Mbl Ha3BajH COIMAIbHOM, BOZHUKAET, KOrna
3Ta MOTPEeOHOCTh B CAMOOTPEUEHHUH PAJIU JIPYTOro CTAaHOBUTCS Belylllel >KU3-HEHHOI moTpedHocThIo. Bee
IYXOBHbIE aKThl, HMMEIOIIME OTHOLIEHHE K TparMaTuke, LEIMKOM HCKIIIOYal0TCsS, TaK Kak B HHX
OTIPENICTISIONINM SIBJISIETCSI HE COIMAIbHBI MOMEHT, a KaKhe-TO JIpyrue, Harmpumep, S3KOHOMUUYECKUE WITU
nonutndeckue. CounanabHasi HAIIPaBICHHOCTh B CBOEM BBICIIEM IMPOSBICHUH — 3TO J1I000Bb. OHA MOXET
OBITh OCHOBOIOJIAraloLMM YyBCTBOM, OOpa-LIEHHBIM KO Bcel ku3HU. Ho oHa MoXeT ObITh HampaBiieHa U
Ha OTJENbHBIN MpeIMEeT WU KpPYyr MPEAMETOB U MPHU 3TOM HE TEpATh XapakTepa BeAylleil moTpeOHOCTH,
oTpenensioneil Bce MHAN-BUAyabHOE ObITHe. OTHEIbHBIM YETOBEK CTAHOBUTCS NMPEIMETOM JIIOOBU Kak
cpenorouyme eH-HOCTe. MOoXKHO JIOOUTh APYroro 4eyioBeKa, MOTOMY YTO B HEM OTKPBIBAIOTCS IIEHHOCTH
VCTUHBI WIH KPACOTHI, UJIN CBSITOCTH.

5. IlomuTnyeckui YeI0BEK
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JIroment, Begyleld LEHHOCTBIO KOTOPBIX SBISAETCA BIacTh, LllnpaHrep Ha3bIBaeT NOIMTUYECKUMH, IIYCTh
Jla’)ke€ OTHOLIEHMSI, B KOTOPBIE OHU BKJIIOYEHBI, U HE SIBJISIOTCS NOJUTUYECKUMU B MPSMOM cMbIciae. MoXHO
TOBOPUTh 00 AaKTUBHBIX M TACCUBHBIX TOJUTHYECKUX Harypax. OIHU CTpeMST-Ci K BBICOKOMY
COLIMAJILHOMY CTaTycy M TOJIBKO TOIJIa, B KaueCTBE BOXKICH, B JlyuaX CJIaBbl UyB-CTBYIOT ce€Osi Ha CBOEM
mecte. Jlpyrue, HampoTuB, HE MOTYT OpHEHTHPOBATbCs B IKU3HM 0e3 py-koBoactBa. OHH
HECaMOCTOATENIbHBI B CBOUX BKYCaX, JCUCTBUSX, CYKICHUSAX, MUPOBO33peHUU. OcoOblii THII 3Ta (hopma
KHU3HH 00pasyeT, Korga MoTpeOHOCTh B OINOpEe OmpeaessieT ObITHE W BBIPAXKAETCA B CIY)KCHHH H
nofipakanuu Apyromy. Hapsgy ¢ ¢u3nyeckuMM M JyXOBHBIMH  MO-JIMTHYECKHMMU  HATypaMu
MOJIMTUYECKUMH SIBIIIOTCS JIIOU, OPUEHTUPYIOIIHECS HA TPAIULIUH.

6. Penurno3Heiii 4emoBek

Penurno3Helii 4eIo0BeK — 3TO TOT, Ybsl JyXOBHAsl CTPYKTypa IOCTOSHHO U BCs LIEJIMKOM HAIIpaB-JI€HA Ha
AOCTUIKCHUC BLBICIICTO IICPCIKUBAHUS L[eHHOCTeﬁ. 13 OonpeaciicHud CyYyTH PCIUTHO3HOCTU CIICAYCT, 4YTO
HUMCIOTCS TpHU OCHOBHBIC (bOpMI:I PCIMUTHO3HOI0 THUIIA, TPEThSA M3 KOTOPBIX HA Ca-MOM [ACJIC HAXOAUTCA
MEX]y IByMsI OCTaJIbHBIMU M UMEET €Ille LENbIi psia Ooniee UeTKUX MposiB-JieHui. Pa3nudenue npoBoauTcs
Ha OCHOBAaHHH TOI'O, B KAKOM OTHOIICHHWHU HAXOAATCA LICHHOCTHU K OGH.ICMy CMBICJIY KU3HU: TO3UTUBHOM,
HETaTUBHOM HJIM CMCHIAHHOM (KaK IIO3UTUBHOM, TaK H HeFaTPIBHOM). Ecnm Bce xu3HEHHBIE OCHHOCTHU
MEPCIKUBAIOTCA KaK CTOANMC B IMO3UTHBHOM OT-HOIICHWH K BBICHICMY CMBICITY JKHU3HU, Mbl UMCCM THUII
HUMMAaHCHTHOI'O MHCTHKA, C€CJIIM XKC€ OHH CTaBATCA B HCTAaTUBHOC OTHOHNICHHUC, TO BO3HHMKACT THII
TPaHCHUCHACHTAJIBHOIO MUCTHKA. Ecan xe oHm OLICHUBAIOTCA 4YaCThIO IIO3UTHUBHO, YaCThKO HCTAaTHUBHO, TO
BO3HHUKACT AYAJIUCTHYCCKAA PCIIMTUO3HAA HATYypPa.

CriocoOHOCTH B CTPYKTYpE JINYHOCTH

CrocoOHOCTH, KaK OTEHIIUAI INYHOCTH, UMEIOT CIIOKHYIO CTPYKTYPY, BKIIIOYAIOLIYIO:

1. CoumanbHas CTOpOHAa CHOCOOHOCTEH TpOSBISIETCS B XapakTepe OOIIEeCTBEHHBIX OTHOLICHHUH,
OIIpECIIEHHOM BH/JIE I€ATEIIbHOCTH M BHIOPAHHOH CIIEIMATbHOCTH, YCIIOBHM KHU3HH U CITY>KObI U T. II.

2. [Ilcuxomorumyeckas CTOpOHa CIIOCOOHOCTEH, T. €. OCOOCHHOCTH MPOTEKAHUS TCUXHUYECKUX
M10-3HABATEJIbHBIX, SYMOILMOHAIBHBIX U BOJIEBBIX IMPOIECCOB, MPOSBICHUS CBOWCTB M KaueCTB, HAJIU-YHE
NICUXUYECKUX 00pa30BaHUH H T. [I.

3. ®uznonoruyeckas CTOpoHa CIOCOOHOCTEH — 3TO aHATOMO-(PH3HOIOTHYECKHE 0COOCHHOCTH OpraHu3Ma
Y HEPBHOU CHCTEMBI YeJIOBEKa, 3TO — 3a/IaTKH, KOTOPBIE SIBIISIOTCS BPOXKICHHBIMH OCOOCHHOCTSIMHU.
CrocoOHOCTH — 3TO WHAMBHIYyaJbHBIE OCOOCHHOCTHU ITIONIEH, OT KOTOPBIX 3aBUCUT NpUOOpeTe-HHE MMHU
3HaHW, yMEHUI 1 HABBIKOB, a TAK)KE YCTICITHOCTh BBIITOTHEHUS PA3ITUYHBIX BHIOB JIETEIHHOCTH.

Bce crocoOHOCTH uenoBeka KiacCH(UIMPYIOT, UCXOAS M3 MX BHYTPEHHEW CTpYKTypbl. [lepBas rpymma
CrIOCOOHOCTEM WMeeT OHWOJOTHYECKYI0 OCHOBY, TJA€ PpAa3IMYalOTCS: dJIEeMEHTapHbIC CIO-COOHOCTH,
CBSI3aHHBIE C OCOOCHHOCTSIMH TIPOTEKAaHUS TEPBHYHBIX TO3HABATEIBHBIX MPOIECCOB (OIIYIICHHUE,
BOCIIpUATHE, BHUMAaHHE, NaMSTh); CIOKHBIC CIOCOOHOCTH, CBS3aHHBIE C OCOOCHHO-CTAMH TakuxX (Hopm
MICUXUYECKOTO OTPa)XCHUs KaK MBIIUICHUE, TPEACTaBICHUE, BOOOpaKEHHE;, HAlpHMeEp, CIIOCOOHOCTH
KPUTHYECKU MBICIIHTh, OBICTPO aHAJIM3UPOBATh OOCTAHOBKY M MPUHU-MAaTh ONTHMaJIbHBIC PEIICHUS U T. 1.,
«IIEMOHUYECKHE», CBSI3aHHBIE C (DU3MOIOTUIECKHUMHU 0CO-OCHHOCTSIMH OPTaHN3Ma YEeIIOBEKa.

Bropas rpymnna 6a3upyercst Ha COLMaIbHONW OCHOBE U MOJPA3/esAeTCsl Ha CIIOCOOHOCTH 001IMe, KOTOPBIMU
B TOW WIM MHOM CTENEHM HAJENeHbl BCE JIOAU. OJTO CIIOCOOHOCTH K OOIIeYesloBeYe-CKUM BHIAM
JesITeIbHOCTH, OOIIEHUIO APYT ¢ ApyroM. Peub uzeT o OnaronpusTHOM cOue€TaHMHM MHOTMX 0COOEHHOCTEH 1
KaueCTB JIMYHOCTH, MPOSBISIIOIMXCS B AEATENBHOCTH; cleUalibHble (Mpo(eccHOHANbHBIE), aroliue
BO3MO)KHOCTb JIOCTHYb BBICOKMX PE3YyJIbTaTOB B ONPENEIECHHONW NESATEIbHOCTH, BBIOPAHHOM HpOQeccuu;
YaCTHBIE — 3TO CIIOCOOHOCTH Y€JI0BEKa B HEOCHOBHOM JJIsl HETO BUJIE AEATEIBHOCTH.
CBs3yIOIIMM 3BEHOM MEXY CIIOCOOHOCTSMH NEPBOM U BTOPOI TpyMII SBJsIETCS 0COOBIN BUI CIOCOOHOCTEH
— TBOpUYecKue. TBOPYECTBO — JCATENBHOCTb, IOPOXKAAIOIIAS HEYTO HOBOE, HM-KOIJA paHee He
cymiectBoBaBiee. OHO OPUEHTUPOBAHO HE HA MPUCTIOCOOIEHUE K CIIOKUBIIUM-CSl KOHKPETHO COLIMAJIBHBIM,
JIOTHYECKUM, TCUXOJIOTMYECKUM YCTAHOBIEHHSIM, CTEPEOTHIIAaM M T. M., a MX JIOMKY, IpeoOpa3oBaHHE,
HEPEIKO CBA3aHHBIC JaXKe ¢ pUCKOM. TBOpUYeCKue criocoOHO-
CTH YeJIOBEeKa MPOSBISIIOTCA B JIIOOON AEATEIbHOCTH — HAy4YHOH, Xy[J0KeCTBEHHOH, IMPOU3BOA-CTBEHHO,
00111e CTBEHHOM, BOUHCKOIA,

IIpakTH4eckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE
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PaCCMOTPCTh MMOHATHEC JIMYHOCTHU B IICUXOJIOTHH,
BBISIBUTH YPOBHH CAMOOLICHKH, IPUTS3aHUI B TPYIOBOM NEATEIBHOCTH.
pPacCMOTPECTh TUITOJIOTUIO IMYHOCTHU B pr,Z[OBOI\/JI ACATCIIbHOCTU
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHON PabOThI
1. caMocTOsATENbHOE U3yYEHUE OCHOBHOM U IOTIOJTHUTEIBHOU JIUTEPATyPhl
2. yrnyOneHHOE U3y4YeHUe MaTepHaioB TEMbI
3. HOATrOTOBKA K OMPOCY, TECTUPOBAHHUIO

Tema 4. Tunosorusi IMYHOCTU B TPYAOBOIi AesiTesibHOCTH (ITK-5)
Jlexnus.
Ilens: paccMOTPETH BIMSHUE TEMIIEPAMEHTA M XapaKTepa 4eloBeKa Ha IPOLECC TPYAOBOM esA-TEIBHOCTH.
TemnepaMeHT U XapakTep B TPYAOBOU AEATEIbHOCTH TeMIepaMeHT B CUCTEME YIIPaBICHUS

Cpenu MHIMBUIYaIbHBIX OCOOEHHOCTEH JMYHOCTH, KOTOPBIE SIPKO XapaKTEepPHU3YIOT MOBEICHHE YelIOBEKa,
ocoboe MecTo MNpHUHAISKUT TemrepameHty. [lom TemmepameHTOM cienyeT MOHHM-MaTh MPUPOIHBIE
O0COOCHHOCTU TOBEICHUS, TUITUYHbIE ISl JAaHHOTO YeJIOBEKAa U MPOSBIAIONINE-CS B JUHAMHKE, TOHYCE U
YPaBHOBEUICHHOCTH PEaKIuil Ha KU3HEHHbIE BO3JEHCTBUS. TeMmepa-MeHT OKpalluBaeT BCE MCUXUYECKUE
MPOSIBJICHUS] MHIMBUJA, OH CKa3bIBAETCS Ha XapaKTepe MpPO-TEKaHHUS SMOLMH U MBIIIJICHHS, BOJIEBOTO
NeCTBUS BIMSIET Ha TEMIT M PUTM pedd. BmecTe ¢ TeM HY>KHO IOMHUTh, YTO OT TeMIIEpaMeHTa He 3aBUCAT
HU UHTEPECHI, HU YBJICUEHHUs, HU COL[MANIb-HbI€ YCTAHOBKH, HU MOpajbHasi BOCIUTAHHOCTh JIMYHOCTH.

YyeHne 0 TemmepaMeHTE BO3HHUKIO enie B JpeBHOCTU. Bpaum ['mnmoxpar, a 3arem lanen cnena-nu
MONBITKY OOBSICHUTh UHANBUyalIbHbIE 0COOCHHOCTH MOBeAeHus mtoaen. [ unmokpar (V B. 10 H. 3.) cuuTan,
YTO B Te€J€ YeJIOBEKa UMEIOTCS YEThIPE MKUAKOCTU: KPOBb, CIIU3b, KENTas U yepHas kenub. [IpeoOnananue
OJTHOW M3 HUX U ONpEJeliAeT TUIl MOBeAeHHs YenoBeka. Ha3BaHus TeM-1iepaMeHTOB, JaHHBIX M0 Ha3BaHUIO
KHUJKOCTEH, COXpaHWIUCh A0 HAMIMX AHEW. [MnmokpaTr mpa-BUIIBHO OMMCAN THUIMbI, HO HE CMOT Hay4HO
o0bsicHuTh uX. Haubonee ychemHyio MNOMBITKY CBfA-3aTh TEMIIEPAMEHT C OCOOEHHOCTSIMH OpraHu3Ma
yenoBeka npennpuusa W. I1. [TaBnoB. OH mpeanmosiokuil, 4YTO TEMIIEPAMEHT 3aBUCHUT OT OCOOCHHOCTEH
BBICHIEH HEPBHOM J1€ATEILHOCTH YEJIOBEKa.

OTUMHU 0COOCHHOCTSIMU SIBIISIFOTCSL:

1) cunma HEpBHOW CHCTEMBI, TOJA KOTOPOW MOHMUMAIOT U PAaOOTOCIIOCOOHOCTh HEPBHOW KIIETKH, U
CIIOCOOHOCTH HEPBHOW CHUCTEMBI BBIICP)KUBAThH OOJBIIINE HATPY3KH, T. €. BBIPAOATHIBATh YCIOB-HBIC CBSI3H;

2) ypaBHOBEIIEHHOCTb MPOIIECCOB BO30YKICHUS U TOPMOXKEHHUS, UX OIIpEeNICHHBIN Oamanc Mexay coO0H;

3) MOABMXXHOCTh — CIOCOOHOCTh HEPBHBIX MPOIECCOB OBICTPO CMEHATH ApyT Apyra. OHa obec-meuynBaeT
MpHUCIIOCOOTIeHHEe K HEOKUIAHHBIM U pe3KuM u3MeHeHusiM obctostenbetB. M. II. [laB-nmoB mpumien k
BBIBOJY, UTO B OCHOBE Ka)XJIOTO M3 YETHIPEX BUIOB TEMIIEPAMEHTOB JIEKHUT TO MJIU HMHOE COOTHOLICHHE
JAHHBIX 0COOCHHOCTEH, KOTOPOE ObLTIO HA3BAaHO THUIIOM BBICIICH HEPBHOU JEATEIHLHOCTH.

TemnepaMeHT — TICMXMYECKOE CBOMCTBO, OCOOCHHOCTH KOTOPOTO 3aBHCAT OT YCIOBUW J>KU3HU U
JEATEIIBHOCTH KOHKPETHOTO 4YenoBeka. 1109ToMy XapakTepucTHKa HE MCUEPIBIBACTCS IPOCTHIM yKa3aHUEM
Ha Tun BHJ[ cBOMCTBEHHOTO I TAaHHOTO TEMIIEPAMEHTA.

Onnako omuH W3 BuAHeHmMX ydenukoB IlaBnmoBa, b. M. TemnoB mpemynpexian, 4To HE MOXET OBITH
IIPOCTOM OIHO3HAYHOW 3aBUCHUMOCTH MEXKJy TUIIOM KAaK COYETaHHEM CBOWCTB HEPBHOW CHCTEMBI U THUIIOM
KaK XapaKTepHOM «KApTUHOM» MOBEACHUS, T. €. TeMIepaMeHTOM. Ho 3TO He 3HAaUMUT, KOHEUYHO, YTO MEKIY
HUMHU HET HUKakoil 3aBucuMocTH. CBOICTBA HEPBHOM CHCTEMbl HE MPEIONPEACIAIOT HUKAKUX
orpenesieHHbIX (opM MOBeNeHMs, HO 00pa3yloT MOYBY, Ha KOTOPOH Jjerde (HOpMHUPYIOTCS OTHH (POPMEI
IIOBEJCHUS, TPyIHEE — JIPYTHE.

Ot IlaBnoBa BeIyT CBOE HA4YaJIO JABE MBICIH, IOJYYMBIIME OYECHb IIMPOKYIO M3BECTHOCTH: ITOJIO-)KEHHUE O
TPEX OCHOBHBIX CBOWCTBaX HEPBHOM CHUCTEMBI (CHJIa HEPBHOM CHUCTEMBI, YPABHOBEILEH-HOCTh IPOLIECCOB
BO30YXKJECHUS U TOPMOXEHHUs, MOJBM)KHOCTh HEPBHBIX IPOLIECCOB) U TOJIOKE-HUE O YETHIPEX OCHOBHBIX
TUIaX HEPBHOW CUCTEMBI.



Y4eHue 0 yeThlpex TUIIAX HU B KOEH MEpe HE BBITEKAET U3 I1aBJIOBCKOIO IOJIOKEHMSI O TPEX OC-HOBHBIX
cBOWCTBax HepBHOM cucrtembl. CHawyana [laBnoB crTpoms KinacCUpHUKAIMIO THIIOB HA IPHHLUIE
YPaBHOBEUICHHOCTH TMPOIECCOB BO30YXKIEHUS M TOPMOXKEHHs, 3aTeM OH IIOJIOXKHI B OCHOBY
KJacCU(UKAIUK TPUHLUI CUIIbI HEPBHOW CHUCTEMBI, OTOJBHUHYB HPUHIIUII YPaBHOBE-IIEHHOCTH Ha BTOPOE
MECTO, B ITOCJICIHEM BapHUaHTe KIACCU(PUKAIIMKA OH CO3HATEIHHO MCIOIb-30BaJl MOCIEAHEE U3 HAMEUEHHBIX
UM CBOWCTB HEpBHOW CHUCTEMbI — IIOJBMXHOCTh HEPBHBIX MporueccoB. Ho kak Obl HE MEHSJICS MPUHIIMII
Kiaccuukanuu (T. €. TOHUMaHWE OCHOBHBIX CBOMCTB HEPBHOM CHUCTEMbI), HEM3MEHHBIM OCTAJIOCh YHCIIO
«4YETBIpE» B IIEPEYHE OCHOBHBIX THU-TIOB (IIO-BUIMMOMY, H3BECTHYIO pPOJb WIPAJIO 31€Ch HAYLIEE OT
AHTUYHBIX BPEMEH YYEHHE O 4e-ThIpeX TemIlepaMeHTax). BakHO MOAYEepKHYTh, UTO OHO HE BBITEKAJIO U3
ydeHus: 00 OCHOBHBIX CBOWMCTBaxX HEPBHOW CUCTeMbl. B mocnemHeit u camoii mompoOHoii crathe [laBiona,
MOCBSIILICH-HOM 3TOM mpoliieMe, OH caM yKa3blBaj, YTO BO3MOXKHBIX KOMOMHALMN OCHOBHBIX CBOMCTB
HEpPB-HOW CHUCTEMBI MOXKET OBITh, 0 KpaiiHel Mepe, BaALaTh YETHIPE, HO HE OTKAa3ajcsi BCE XKE OT UICH
«UYETBIPEX TUIIOBY.

Her HMKakMX HU TEOPETHMYECKHUX, HU IKCIIEPUMEHTAJIBHBIX OCHOBAHUM CUMTATh, YTO YHUCIO OC-HOBHBIX
TUIIOB HEPBHOM CHCTEMBI PaBHO YeTHIpeM. B mocnennee BpeMsi aBTOpbI, CBOOOJHBIE OT THETA Mpepaccyaka
0 YeTBIPEeX TUMAaX, HO CTPEMUBIINECS MOCTPOUTH KIacCU(UKAIIMK THIIOB, MTOIYYalld COBCEM JPYroe YUCIIO
THIIOB.

[TposiBneHus] KaXKI0TO U3 OCHOBHBIX CBOWCTB HEPBHOUM CHUCTEMBI 00pa3yrOT HEKOTOPHIH «CHH-IPOMY, T. €.
KOMIUJIEKC CBSA3aHHBIX APYT C JPYTIOM, KOPPEIUPYIOWUX IPYr C APYroM mnokasare-neu. [Ipu atom onuu u3
MoKa3aTeNiell SBISIETCS OCHOBHBIM, WM pedepeHTHBIM: OH HamOOIee HEMOCPEACTBEHHO XapaKTepU3yeT
JTAHHOE CBOMCTBO, BBISABIISIET IPU3HAK, ONIPEACIISIIOLINIA €T0.

[lepBoe u Hambojee MOAPOOHO HM3YYECHHOE CBOWCTBO — CHJIA HEPBHOM CHUCTEMBI 1O OTHOIICHUIO K
BO30Yyx1eHnt0. OCHOBHOM, OIMPEENSIFONINA MPU3HAK ATOTO CBOWCTBA — CIOCOOHOCTh HEPB-HON CHCTEMBI
BBIICPKMBATh, HE OOHAPYXKUBAs 3alpeleTbHOTO TOPMOXKEHUS, IUTEIBHOE WM YacTO IOBTOPSEMOE
BO30YyK/ICHHE.

PaGoter TeruioBa mokaszanu, 4To ¢ 3TUM OCHOBHBIM TOKA3aTeNIeM CHIIBI HEPBHOUM CHCTEMBI 10 OTHOIIICHHUIO K
BO30YKJICHUIO KOPPEIUPYET CIEAyIoNIas TpyIina moKa3aremnei:

1. ConpoTHBISIEMOCTH K TOPMO3SIIEMY JAEHCTBUIO TIOCTOPOHHUX Pa3IpaKUTENIEH.
2. HexoTopbie 0COOEHHOCTH KOHIICHTPAIMH (MU, HA000POT, UppauaIiui) mpoliecca Bo30yK-1eHHUs.
3. Xapaktep NpOsIBICHUS 3aKOHA CHJIBL.

4. BenuunHa aOCOMIOTHBIX MOPOTOB 3PEHUS U CilyXa: 4eM OOoJbllle CHJIa HEPBHOM cHCTEMBbI, TeM OOJbIle
MIOPOTH, WK, NHAYE TOBOPSI, TEM MEHBIIE YyBCTBUTEILHOCTh HEPBHOU cucTeMbl. Cia-0ast HepBHasI cucTeMa
— 9TO HEPBHAs CUCTEMa BBICOKOW YyBCTBUTEIBLHOCTH.

[TocnenHuil MyHKT 3acilyXHBaeT OCOOCHHOTO BHUMAHHUA. OTO TOJNOXKEHHE, NPOTHBOpEYAIlee paHee
pPacIpOCTPAHEHHOMY MHEHUIO, OIPOBEPIacT MBICIb O TOM, YTO HEKOTOPbIE THUIIBI HEPBHOM CHUCTEMBI
CJIElyeT paclieHUBATh KaK «XOpOIIney, APyrue — Kak «mmioxuey». Cnabyio HEPBHYIO CHCTEMY, T. €. HEpBHYIO
CUCTEMY MaJIOBBIHOCIIUBYIO, HO BBICOKOUYBCTBUTEIIbHYIO, HEJIB3SI CYU-TATh BO BCEX CIIy4asiX «XyALIEH», 4eM
CUJIBHYIO HEPBHYIO CUCTEMY — BBIHOCIIMBYIO, HO MAJIO-4yBCTBUTENIBbHYIO. I OOHUX BUIOB JEATEILHOCTU
NPEANOYTUTEIbHEE OfHA M3 HUX, Ui Apy-Tux — Jlpyras. Cremyer BooOIle 0TKa3aThCsl OT OLEHOYHOTO
MOX0/1a K TAaKUM CBOMCTBaM, Kak CHJIa WIH cab0CTh, MOABWKHOCTh WM MHEPTHOCTH, BO3OYIUMOCTh WIIH
TOPMO3UMOCTb HEPBHOU CHCTEMBI.

BTOpeIM CBOMCTBOM HEPBHOM CHUCTEMBI CJIEAYET, MO-BUAUMOMY, CUMTATb CUIIy €€ II0 OTHOILIC-HUIO K
TopMOXKEHUI0. OCHOBHOM NPHU3HAK ATOrO CBOMCTBA — CIIOCOOHOCTh HEPBHOM CHCTEMBI BBIIEP)KMBATH
JUIMTEJIBHOE WM YacTO IIOBTOPSEMOE JEHCTBHE TOPMO3HOIO pasapaxkurensd. VMeromuiics B Hauiem
pacropsDKeHHUH, TIIOKa emle HeOONBIIoH, HKCIEepUMEHTANbHbI Marepual TOBOPUT O TOM, YTO
HKCIIEPUMEHTAIBHBIM HCIIBITAHUEM 3TOTO CBOMCTBA MOXET OBITh YAJMHEHHWE WIM MHOTOKpPaTHOE
MIOBTOPEHHE Yepe3 KOPOTKHE MHTEPBAIIbI TU(PPEPEHIIMPOBOHHOTO pa3apa-KUTEIs.

«/luHaMn4Has» MO OTHOLIEHHIO K BO30YKICHUIO HEpPBHAs CHCTEMa OBICTPO 0OpasyeT IMOJIOKU-TEIbHbIE
YCIIOBHBIE CBSI3U, «IUHAMHUYHAS» MO OTHOIIEHUIO K TOPMOXEHHIO OBICTPO 00pa3yeT TOPMO3HBIE CBS3H.
CpaBHUTENBHAs JIETKOCTh OOpa3oBaHUs TeX M JpPyruxX CBA3eH XapakrepusyeT OanaHc, WIU
YPaBHOBEHIEHHOCTD, 10 JUHAMUYHOCTH. VIMEIOTCS OCHOBAaHMS yMaTh, 4TO TO, YTO

OOBIYHO HA3bIBAIOT YPaBHOBEIIEHHOCTHIO HEPBHOW CHCTEMBI, OTHOCUTCS CKOPEE K YpaBHOBE-IIIEHHOCTH I10
JUHAMWYHOCTH, YEM K YPAaBHOBEIIEHHOCTH 110 CHJIE.
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CrnenoBatenpHO, Oojee  1eeco0Opa3HO  COXPAHUTh TEPMUH  «IIOABHXKHOCTB» 32  CBOMCTBOM,
Xa-paKTEPU3YIOLIMMCS CKOPOCTBIO MEPEIEIKU 3HAKOB pa3ApaKuTeeH.

[Toka3zarenu CKOPOCTHM BO3HMKHOBEHMS W MpPEKpallleHHs Iporecca Bo30yXIEHUS HE KOpPEIHpy-IOT cO
CKOPOCTBIO NIEPEIENIKH, XOPOILIO KOPPETUPYIOT APYT ¢ ApyroM. CBONCTBO HEPBHOM CU-CTEMBI, KOTOPOE OHU
xapaktepusytoT, b. M. TenoB npeziaraer Ha3BaTh «I1a0MIbHOCTBION.

CgoiicTBa TeMmepaMeHTa OMNPEAEISIOT MPEXKIE BCEr0 AMHAMUKY ICHUXMYECKOM JKM3HM 4YeioBeka. O
TEMIIEPAMEHTE MOYKHO CYAHUTH [0 HECKOJILKUM OCHOBHBIM €r0 CBOMCTBAM.

CeH3UTHBHOCTh (YYBCTBUTEIBHOCTb) — O HEHM CyOAT MO TOMY, Kakas HauMEHbIas CHJIa BHEII-HETo
BO3/IEMCTBHSI HEOOXOAMMA Ul TOTO, YTOOBI y YeJoBeKa BO3HHUKJIA Ta WM MHAs NCUXWYe-CKasl peakius, ¢
KaKoW CKOPOCTBIO 3Ta peakius BO3HHKAET. PEaKTUBHOCTh — 3TO CBOMCTBO MPOSBIISIETCS B TOM, C KaKOM
CUJIOW M DHEPIrHeH YesIOBEK pearupyeT Ha TO WM WHOE BO3JEH-CTBHE. AKTHBHOCTH — 00 3TOM CBOMCTBE
CyIsT MO TOMY, C KakOW OJHEpruerd YeJIOBEK caM BO3-IIEUCTBYET Ha OKPYKAIOUUWA MHUpP, IO €ro
HACTOWYMBOCTH, COCPEAOTOYCHHOCTH U T. 1.

[1nacTUYHOCTH U MPOTUBOMOJIOKHOE KAYECTBO — PUTUAHOCTh. OHM MPOSBISIOTCS B TOM, HACKOJIBKO JIETKO
U OBICTPO TPHUCIOCAOIMBACTCS YENOBEK K BHEITHUM BO3ACUCTBUAM. [lmacTuy-HBIH MOMEHTAIBHO
nepecTpanBaeT IMOBEIEHUE, KOrJa OOCTOATENbCTBA MEHSAIOTCSA. PUTMAHBIA ¢ OONBUIMM TPYIOM MEHSET
MIPUBBIYKHU U CYXKICHUSI.

K cBolicTBam TeMriiepaMeHTa TakKKe€ MOXXHO OTHECTH TEMIT MCUXMUYECKUX PEeaKIUil, 3MOIMOHAIb-HYIO
BO30yIMMOCTb, COOTHOILIEHHE PEaKTHMBHOCTH M akTUBHOCTU M napyrue. K. FOHr 3amerun, uto ecnm uis
OJTHUX JIIONIel HanOoublliee 3HAYEHUE UMCEIOT BHEIIHUE TPEIMETHl U SBICHUS, €CITU OAHH OOpAICHBI, TaK
CKa3aTb, BOBHE, TO JIpyrHe YIIyOJIeHBI B CBOIO BHYTPEHHIOIO JKU3Hb, UX HE CTOJBKO MHTEPECYIOT BHELIHEE
COOBITHS, CKOJBKO COOCTBEHHBIC TII€PEKMBAHMSA W COOCTBEHHAs JMYHOCTb. IlepBBIX OH Ha3Bal
SKCTPAaBEPTUPOBAHHBIMU, & BTOPbIX — HWHTPOBEPTUPOBAHHBIMU. MccrnenoBaHusi APYyTHX ICHUXOJIOTOB
MOKa3alid, YTO MHTPOU IKCTPABEPCHsl OUEHb SIPKO MPOSIBIISA-IOTCS, MPEXIe BCEro, B mporecce OOIIeHus.
Cpenn Hamboliee YacTO BCTPEUAIOIIMXCA THUIOB TEMIIEPAMEHTOB B 3aBUCHUMOCTH OT COUYCTAHUS TaKUX
CBOMCTB HEPBHOW CHUCTEMBbI, KaK CHja, MO-JIBM)KHOCTb U YPaBHOBEIIEHHOCTb, MPaKTUYECKUN HHTEpec
IIPEJCTABIISIIOT IECTh €r0 Pa3HOBUA-HOCTEM:

— CWIbHBIA CAHTBUHMK (YPABHOBEILIEHHOCTD, CUJIa, MIOABUKHOCTH);

— TMOJIBMKHBIN X0NIepuK (CHiia, MOABHKHOCTh, HEYPaBHOBEIIIEHHOCTH);

— HEYPaBHOBEILICHHBIH X0JIEePHK (IOABIKHOCTD, HEYPAaBHOBEUICHHOCTb, CIIA00CTh);

— cJ1a0blil METaHXOJUK (HEypaBHOBEIICHHOCTb, CIA00CTh, HHEPTHOCTB);

— WHEPTHBIN MENaHXONUK (CI1a00CTh, UHEPTHOCTh, YPABHOBEIIEHHOCTB);

— YpaBHOBEIICHHBIH (ierMaTHK (MHEPTHOCTh, YPABHOBEIIICHHOCTh, CHJIA).

s aHanm3a cioyKeOHOU NeATeNhbHOCTH MPEACTABISIOT UHTEpec 0000IEHHBIC XapaKTePUCTUKUA TAHHBIX
TUTIOB  TEMIIEPAMEHTOB. TeMIepaMeHT He OINpeaenseT YpOBEHb OOIMX WU  ClelUalb-HBIX
(mpoeccruoHambHBIX) CIIOCOOHOCTEH. JIIOMM OHOTO M TOTO e THIAa TEMIIEPaMEHTa MOTYT OBITh BBICOKOH
MaJIOCIIOCOOHBI, a JIFOAW Pa3IMYHOr0 TEMIIEpaMEeHTa MOTYT YCIEIIHO paboTarh B ogHOM obOmactu. Ho te
WIA WHBIE CBOWCTBA TEMIEPAMEHTA B OJHUX OOCTOSTENBCTBAX MPO(EC-CHOHATBHOM eATENTFHOCTH MOTYT
CIocoOCTBOBaTh JOCTHXKEHHUIO yCIieXa, B APYTHX NPH TOH K€ JESITEIbHOCTH MeEIaTh €My, MoTpeOyroT
OOJBIINX YCUIIUN YEIIOBEKA JIJISl €€ BBHITTOTHEHUS.

Ects mpodeccun, mnpenbsBisioONe K ONpEeCHHBIM CBOWCTBAM TEMIEpPAaMEHTa OuY€Hb BBICOKHE
TpeOOBaHuUs, HANPUMEP, K BBIIEPKKE, K CaMOOOIaJaHUIO MM OBICTpOTE peakiuu. Toraa HeoO-XOaUMBIM
YCIIOBHEM YCIieXa CTAaHOBUTCSI OTOOp JIIOACH C TeM TUIIOM TeMIEpaMEHTa, KOTOPBIA MPUTOJCH AJIS TaHHOH
npodeccun. [Icuxonoru mpoaHaATH3UPOBAIH, KaK THITHI TEMIIEPAMEHTA TPOSBISIFOTCS] B TIOBEJICHUH JIONIEH,
B OTHOLICHUU K TPYAOBOU JAEATEIBHOCTH, K APYTHM JIIOISIM U K camoMy cebde.

Xapakrep

Y Kaxaoro uengoBeKa dYepThl M KauecTBa JIMYHOCTH COEIMHEHBI TO-pasHoMy. Hemosropumoe,
MHANBUAYAIbHOE COYETAHHUE NICUXOIOTUYECKUX YepT JIUUYHOCTH MPEACTABISAET COOON XapaKTep»

19



Xapakrtep — 3T0 cBOeoOpa3He CKJaja MCUXUYECKOH AeATeNIbHOCTH, MPOSBISIONIEECS B 0COOEH-HOCTSIX
COLIMAJIbHOTO IOBEICHUS JUYHOCTU U B IEPBYIO OUEpelb B OTHOUICHMSIX K JIIOASM, JElIy, K CaMOMY
cebe.Xapakrep hopmMupyeTcsi B mpolecce Mo3HaHUs OKPYKAIOLIET0 MUpa U MPAKTUYECKOH JeATeNb-HOCTH.
OT Kxpyra BhHeYaTNeHHA M pazHOOOpasusi NESATEIHHOCTH 3aBUCAT MOJHOTA M CHia Xapak-repa. OCHOBa,
IVIaBHBIN CTEP’KEHb XapaKTepa CKJIaJbIBAETCS IOCTENEHHO, YKPEIISAETCS B MPO-11€CCE )KU3HU U CTAHOBUTCS
TUNUYHOM JUIsl JAHHOTO 4YEJIOBEKA, a KOHKPETHBIE IPOSBICHUS Xa-pakTepa MOTYT BHJIOM3MEHSTHCS B
3aBUCHUMOCTU OT CHUTYyallMM, B KOTOPOM HaXOAUTCS 4YEJOBEK, NOJ BIMSHUEM JIIOACH, C KOTOPBIMH OH
obmaercs. OcTaBascb caMHM COOOI, YEIOBEK MOXET TMpOSABIATH TO OONBIIYIO, TO MEHBIIYIO
OTKPOBEHHOCTb WJIM 3aMKHYTOCTb, PEIINUTENBHOCTh WM HEPEIIMTEIbHOCTb, TBEPAOCTh WIM MSTKOCTD.
HexoTopble caBuru B xapakrepe HaOII0Ja0TCs MPU CTApEHUHN OpraHu3Ma, MPOJODKUTENLHON O0JIe3HN WIIN
APYTUX U3MEHEHUSX B IICUXHUKE.

OTtnenbHBIE CBOMCTBA XapaKTepa 3aBUCAT APYT OT APYra, CBSI3aHbl APYT C IPYroM U oOpa3yloT LEIOCTHYIO
OpraHM3aIllio, KOTOPYIO Ha3bIBAIOT CTPYKTYPOH Xapakrepa. B cTpykType xapakTepa BBIIACNSAIOT JIBE TPYIIIbI
yept. [lom uyepToil XxapakTepa MOHUMAIOT T€ WM HHbIE OCOOCHHOCTH JMYHOCTH YEJIOBEKa, KOTOpHIE
CUCTEMAaTHYECKHU MPOSBISIIOTCS B Pa3IMYHBIX BUAAX €T0 JEATENb-HOCTH U 110 KOTOPHIM MOXKHO CYIUTh O €ro
BO3MOXKHBIX TIOCTyIKaX B ONpeAeNieHHbIX YycioBusX. K mepBoil rpymme 4YepT OTHOCSTCS YepThl,
BBIp@XKAIOUIME HANpaBICHHOCTh JUYHOCTH (yCTOMUYM-Bble TOTPEOHOCTH, YCTAHOBKH, WHTEPECHI,
CKJIOHHOCTH, HJIeaJjIbl, LIEJIN), CACTEMY OTHOIIECHUN K OKpY XKaIoUIeil 1eHCTBUTENBHOCTH U IPEICTAaBIISIONINE
co00l MHAMBUIYAILHO-CBOCOOpA3HBIE CITOCOOBI OCYIIECTBICHHUS 3THUX OTHOmIeHW. Ko BTOpoil rpyme
OTHOCSITCSl HUHTEJUIEKTyallbHbIE, BOJIEBbIE U SMOIIMOHAJILHBIE YEPThI XapaKkTepa.

Onenka xapakrepa.

Kaxxaplii xapakrep MHAMBUAYAJICH, HO, HECMOTPS Ha 3TO, XapaKTepaM MOXHO J1aBaTh HEKOTOpbIE OOIIHe
OLIGHKH: 0 COJAEP>KAHUIO, CUJIE, HATMYHUIO WJIK OTCYTCTBUIO T€X WM MHBIX 4epT. OLeHKa M0 COAep KaHUIO
OCYIIECTBIIIETCA yKa3aHUEM Ha OCOOEHHOCTH OTHOIIECHUN YeJoBeKa K cele, OpyruM JIOIsSM, TPYAY,
OKpY’KaroleMy. 9T0 OCHOBHAs OLIEHKa, 63 KOTOPOH HeJb3s1 KOHKPETHO U MPAaBUIBLHO CYAUThH O XapaKTepe.
OneHka xapakTepa MO CHJIe: CHJIbHBIMHM Ha3bIBAIOT XapaKTephl TEX JIIOAEH, YbW MOCTYIKH, MOBE-ICHUE
COOTBETCTBYIOT MX 3HAaHUSAM M yOekJIeHUsMU. UenoBeK C CHUIbHBIM XapaKTepOM — HAaJEKHBIA YEJIOBEK.
Ecnu 3HaTh ero B3msiabl, yOSKIEHUSI TO MOKHO YBEPEHHO MPEIBUIETh, KaK ATOT YEJIOBEK MOCTYIHT B TOM
WJIM UHOW CUTYallUH.

OneHka xapakTepa MO CBONCTBEHHBIM €My YepTaM: BOJIEBbIE — CaMOCTOSITEILHOCTb, camM0o00ia-IaHue,
HENPEKIOHHOCTb, TBEPAOCTb, YIOPCTBO; SMOLMOHANbHBIE — YPAaBHOBEIIEHHOCTh, MOPBI-BUCTOCTD,
CTPAaCTHOCTb, BIEUYATIUTENBHOCTh; HWHTEIUIEKTyalbHble — IIIyOOKOMBICIHE, COO0pa-3UTEIbHOCTD,

HaXOI4YMBOCTH U JIP.
Xapakrep, oTpakas )KU3Hb, B CBOIO 04Yepe/lb BIUAET Ha 00pa3 >knu3HU. UelnoBek ¢ TBEpbIM U PEIINTENIbHBIM
XapaKTepoOM MOXKET IPEO0JIETh JII00bIE MPEMATCTBUS U TOOUTHCS OCYIIECTBIIC-HUS MOCTaBIEHHON LEIH,
UCIIOJIb30BaB BCE BO3MOXXHOCTH M PallMOHAJIBHO OPTaHNU30BaB CBOIO JKU3Hb, CBOHU TPYA.

AKIIEeHTyalluM Xapakrepa.

Kak cunraer m3BectHpii Hemenxuil ncuxuarp K. Jleonrapa, y 20-50 % ironeli HEKOTOpbIE 4ep-Thl
XapakTepa CTOJIb 3a0CTPEHBI (aKLIEHTYUPOBAHbI), YTO 3TO MPH ONPEIEIECHHBIX 00CTOATENb-CTBAX TPUBOIUT
K OJHOTHITHBIM KOH()JIMKTaM U HEPBHBIM CpBIBaM.

AKIIEHTYaIHsl XapakTepa — MPEyBEIMYCHHOE Pa3BUTHE OTAEIBHBIX CBOWCTB XapakTepa B yIiepO Jpyrum, B
pe3yabTaTe Yero yxXyAulaeTcsl B3aUMOJEHCTBUE C OKPYXKArOIIMMHU JIIOAbMHU. BBIpa)keHHOCTh aKLEHTyalllH
MOXET OBITh Pa3IMYHON — OT JIETKOH, MPUIAIOIIEH YeI0BEKY IIapM, 0 MaTOJI0rHYECKOH.

Jleonrapa Beimenser 12 THUMOB akKIEHTyallMH, KaKIbI W3 KOTOPBIX MPEIONpenesieT u30upa-TelbHYIO
YCTOMYHMBOCTD YEJIOBEKA K OJHUM JKA3HCHHBIM HEB3IO1aM IIPH MOBBIIIEHHOW YyBCTBU-TEIBHOCTH K JPYTHM,
K 9aCTbIM OJHOTHUIIHBIM KOH(IMKTaM, K ONpEAEICHHbIM HEPBHBIM CpbI-BaM. B OnaronpusTHBIX yCIOBHUSX,
KOIJja He MOMaJaroT IOJ yAap HMMEHHO cialOble 3BEHbS JIMY-HOCTH, TAaKOM YEJIOBEK MOXKET CTaTbh U
He3aypsAAHBIM; HAIPUMED, AKLCHTYyalUs XapaKTepa M0 TaK HAa3bIBAEMOMY JK3AJIETUPOBAHHOMY THUILY MOXKET
CIOCOOCTBOBATh PaclBETY TaJlaHTa apTUCTA, XyAOKHHUKA.

AKIIEHTyallul XapakTepa 4acTO BCTpEYaroTcsi y noAapocTkoB M roHomed (50-80 %). Ompenenuts Tum
aKLEHTYallM1 WIHA €€ OTCYTCTBUE MOXHO C IIOMOLIbIO CIEIUAJIBHBIX IICUXOJIOTHYECKUX TE-CTOB, HAIIPUMED,
tecta A. W. JInuko. Hepenko npuxoauTcst UMETH JEJI0 C aKIIEHTyUPOBaHHBIMU

JUYHOCTSIMH, M BAXKHO 3HATH U MPEABUACTH CHEIU(PUIECKIUE OCOOEHHOCTH TTOBEICHHS TaKUX JIFOJICH.
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IIpakTH4Yeckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE
paccMOTpETh BIUSIHUE TEMIIEpAMEHTA U XapaKTepa 4elloBeKa Ha MPOLIeCC TPYAOBOM 1eI-TeTbHOCTH
PaCKpBITh TEMIT ICUXUYECKUX PeaKui, SMOIIMOHAIBHYIO BO30YIMMOCTh, COOTHOILIEHUE PE-aKTUBHOCTH U
AKTUBHOCTH M IpyTUe
IIPOSIBIICHUE THUIIOB TEMIIEPAMEHTA B MIOBEJICHNUH JIIO/IEH, B OTHOLIEHUH K TPYAOBOM IEATEIBHOCTH, K
JPYTUM JIIOJSIM U K camoMy cebe
3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHONW PabOThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOATENBHOE U3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yriyOneHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 5. [lo3HaBaTe/IbHBbIE POLECCH] U BHUMaHUeE B TPYHoBoii neareabHocTH (ITK-5)

Jlekumus.
[{enp: n3yuuTh NO3HABATEIbHBIE POLECCH 1 BHUMAHKE B TPYIOBOM JESATEIBHOCTH: OLYIICHHE, BHUMAHUE,
MaMsATh.
OmyuieHue
OuryuieHre — OTpakeHHE CBOWCTB pealibHOCTH, BO3HUKAIOILIEE B PE3yJbTaTe BO3JECUCTBUS MX HAa OPraHbl
9YBCTB U BO30YKJIEHUSI HEPBHBIX [IEHTPOB TOJIOBHOTO MO3Ta.
OmymnieHuss B CBOEM KayeCTBE W MHOTo0Opasuu OTPaKaloT pasHooOpa3ue 3HAYUMBIX IS 4eliOo-BeKa
CBOMCTB OKpyXaromiei cpeapl. JKu3HEHHass poJib OILIYNIEHUH COCTOUT B TOM, YTOOBI CBOE-BPEMEHHO U
OBICTPO JOBOIUTH A0 IEHTPATBLHOW HEPBHOW CHCTEMBI CBEIEHUS O COCTOSHUU BHEIIHEW W BHYTPECHHEH
OKpY’KaroIel cpeibl, HUTMYUH B HEW 3HAYMMBIX OMOJIOTHYECKUX (PaK-TOPOB.
Knaccudukarus omnrymmeHui.

W3naBHa mpUHATO pas3inyarTh MATh OCHOBHBIX BHUAOB (MOJAJbHOCTEH) OLIyIIEHUI: OOOHSHHE, BKYC,
oCsi3aHuE, 3peHHE M CIOyX. OJTa Kiaccu(UKalus OIIyIIEHUH MO OCHOBHBIM MOJAAJIBHOCTSIM SBISETCS
MPaBWIBHOM, XOTA U HE UcuepnbiBaroniel. M3pectHeitmmii oredectBeHHbId nicuxoior A. P. Jlypus cuuradn,
YTO KJacCU(pUKAIUS OILIyIIEHUH MOXeT ObITh MpOBENEHAa, MO KpallHeH Me-pe, MO JIByM OCHOBHBIM
MPUHIIMIIAM — CUCTEMaTHUYE€CKOMY M T€HETHYECKOMY (MHaue roBOps, MO MPUHIIMITY MOJAJIbHOCTH, C OHOM
CTOPOHBI, U TIO MIPUHIIMITY CIIO)KHOCTH MU YPOBHSI UX MO-CTPOEHUS — C JIPYToil).

Cuctemarnueckas KiacCU(pUKalus OUlyIieHui. Boiiensist Hanbonee KpynHble M CYLIECTBEH-HBIE TPYIIIbI
OIIYIIEHUH, WX MOXKHO PAa30UTh HAa TPU OCHOBHBIX THUIA: WHTEPOIENTHBHBIC, MPOMPHUOICTITUBHBIE W
HKCTEPOLENTUBHBIE OlyIieHus. [IepBbie 00beANHSAIOT CUTHAIIBL, JO-XOASIIIE 10 HAC U3 BHYTPEHHEH Cpebl
OpraHusma; BTOpBIE 00ecrednBalOT WH(GOPMALKIO O MO-JIOKEHHH Tella B NMPOCTPAHCTBE M MOJOKEHUH
OTIOPHO-/IBUTaTEeNILHOTO anmapara, 00eCleYMBAIOT PETYJSINI0 HAIMUX JABW)KCHUN; HAKOHEI, TPEThH
00eCreYnBaoT MOJYYSHUE CUTHAIOB M3 BHEII-HETO MHUpa M CO3/al0T OCHOBY JUIS HAIIETO CO3HATEIHLHOTO
MIOBEJICHUS.

CBoiicTBa OUTYLIEHUI.

PaznuynHble BUIBI OLIYIIEHUN XapaKTEpHU3YIOTCS HE TOJIBKO CHEIU(UYHOCTHIO, HO U OOLIUMH IS HHUX
cBoiictBamu. K TakuM cBOWCTBaM OTHOCSITCS: Kaue€CTBO, WHTEHCHUBHOCTb, MPOAOILKU-TENBHOCTh H
MIPOCTPAHCTBEHHASI JIOKAJIU3ALIHS.

KauecTBO — 3TO OCHOBHasi OCOOCHHOCTH JAaHHOTO OIIYIIEHMS, OTIMYAIOIIAs €ro OT JAPYIMX BH-JI0B
OLIYUICHWH W BapbUpyloOllas B MpeleNnax JaHHOro Buaa omyiueHuil. KadyecTBeHHOe MHOro-odpasue
OLIYIICHUH OTpaxkaeT OeCKOHEUHOe MHOTo0o0pasue (hOpMbl ABMKEHHUS MAaTEPHH.

NHTEHCHBHOCTD ONIYIICHUS SBISETCS €r0 KOJWYECTBEHHOW XAPAKTEPUCTUKOW W OMNPENENACTCS CHUIION
JeMCTBYIONIETO pa3ApaxuTeNs U (yHKIIMOHAIBHBIM COCTOSIHUEM PELenTopa.
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JITMTeThbHOCTD OIYIIEHUS €CTh BPEMEHHAs XapakrepucTuka. OHa Takxke onpenensercs QyHK-IIHOHATHHBIM
COCTOSIHEM OpraHa 4yBCTB, HO TIJIaBHBIM O00pa3oM BpeMeHeM JeHCTBUS pa3Apa-KUTEIs U €ro
MHTEHCUBHOCTHIO. [Ipu BO3MEHCTBUM pa3aApa)kuTesl Ha OpraH YyBCTB OIIYIIEHHE BO3HHMKAET HE Cpasy, a
CIIyCTSl HEKOTOPOE BpEMsS — TaK Ha3bIBAE€MbIH JIATEHTHBIM (CKpBITBINA) NEpUOA OLIyUleHMs. JIaTeHTHbIN
MEPUOJl PA3TUYHBIX BHUIOB OLIYIIEHUWH HEOAMHAKOB: HAMpUMEp, I TaKTWIbHBIX OIIYIIEHUH OH
cocrasister 130 mc, aist 6oneBbix 370 Mc, a U1t BKYCOBBIX — Bcero 50 mc.

Omrynienne — oTpakeHHE CBOMCTB pealbHOCTH, BO3HUKAIOUIEE B PE3yJbTaTe BO3IECHCTBUS UX HA OpPraHbI
YyBCTB U BO30Y>KJI€HUSI HEPBHBIX LIEHTPOB TOJIOBHOTO MO3Ta.

Omryenne — npocTeiinee U3 BCeX MCUXUIECKUX SBJICHUN, KOTOPOE MPEICTABIISIET COO0M 0CO-3HABACMBIN
WM HEOCO3HAaBaeMbIW, HO JCHCTBYIOIIMK Ha TIIOBEJCHUE YEJIOBEKa, IPOAYKT TMepepa-00TKH ero
LEHTPAIbHON HEPBHOM CUCTEMOM 3HAYMMBIX pa3lIpaKUTesIeid, BOZHUKAIOIINX BO BHEIIHEH WM BHYTPEHHEU
cpene.

Omymenuss U1 OOBEKTUBHBI M CyObeKTHBHBI. C OIHOW CTOPOHBI, B HHUX BCETJa OTPaXCH BHEUTHUH
paszapaxutens. C JOpyrodl — HCTUHHOCTb OTPAKEHUS 3aBHUCUT OT COCTOSIHHSI HEPBHOM CHCTEMBI,
WHIUBHUIyATHHBIX OCOOEHHOCTEN JTMYHOCTH U B3aUMOICHCTBHS OIIYIICHUH pa3HbIX MOJATbHO-CTEH.
Bocnpustue

Bocnpusitne — crnokHBIA Tpoliecc mpuemMa H  TpeoOpasoBaHus HHGOpMAIMH, O0ECIICUYNBAIOIICH
OoTpakeHHEe OObEKTUBHON peabHOCTH B OPUEHTUPOBKY B OKpy»KarouieM mupe. Kak ¢opma uyB-CTBEHHOTO
OTpa)keHHUs MpeaMeTa BKIII0OYaeT oOHapyKeHHe 00bEeKTa KakK LeJ0ro, pa3IniyeHre OTAEIbHBIX MPU3HAKOB B
00beKTe, BblIeJICHHE B HEM MH(POPMATUBHOIO COEP)KaHUA, aJIeKBaT-HOTO LeNH JeicTBUs, hopMupoBaHue
YyBCTBEHHOTO 00Opa3sa.

Bocrpusitue — 1eI0CTHOE OTpaKeHHEe NPEeIMETOB U SBJICHMM OOBEKTHMBHOIO MHpa TMpH UX
HEMOCPEJCTBEHHOM BO3/JCHCTBMM B JaHHBII MOMEHT Ha OpraHbl 4YyBCTB. Bocmpustue — pe-3ynbTar
NEeSTeIbHOCTH CHUCTEMbl aHajdu3aTopoB. Bocmpusitue npeanonaraeT BbACIEHHE U3  KOM-IUIEKCA
BO3/ICMCTBYIOIINX MPU3HAKOB OCHOBHBIX M HauOoJiee CYIIECTBEHHBIX W OJHOBPEMEHHO OTBJIEUEHHUE OT
HecymecTBeHHbIX. OHO TpeOyeT 00beIMHEHUS! OCHOBHBIX CYIIECTBEHHBIX MPHU-3HAKOB U COIMOCTABJICHUS
BOCITPUHSITOTO C MTPOLLIBIM OMBITOM. Besikoe BocnpusaTre BKIIIOYAE€T aKTUBHBIHN IBUTaTeIbHbIA KOMIIOHEHT U
CIIOKHYIO aHAIUTUKO-CUHTETHUECKYIO JESTEIbHOCTh MO3Ta.

3aKOHOMEPHOCTh CYOBEKTUBHOCTH BOCHPUATHS — OAHY M Ty e MH(POpPMAIMIO JIOIU BOCIPH-HUMAIOT
MO-pa3HOMY, CYOBEKTHBHO, B 3aBUCUMOCTH OT CBOMX IMOTPEOHOCTEH, MHTEPECOB, CIIO-COOHOCTEH W T. II.
3aBUCUMOCTD BOCIIPUATHSI OT COZIEPIKaHUS NICUXUUECKOM KU3HU YeJI0OBEKa, OT 0COOEHHOCTEH ero TMYHOCTH,
HOCHT Ha3BaHHE alepLemnius.

ITamate

[TaMATh MOXKHO OINpPENeTUTh KaK CIOCOOHOCTh K TMIONYYCHHIO, COXPAaHEHUIO M BOCIPOU3BEICHUIO
KU3HEHHOTO OMbITa. Pa3HOOOpa3Hble HMHCTUHKTHI, BPOXKICHHBIC U MPUOOPETEHHBIE MEXaHU3MBI MTOBEICHUS
€CTh HE YTO WHOE, KaK 3alleyaTiCHHbIH, IepelaBaeMblil 110 HACIEACTBY WU MPUOO-peTaeMblil B mpoiecce
VHIUBUYaJIbHOM KU3HU OIIBIT.

3a0piBaHUEe B 3HAUUTENBHOW CTEMEHM 3aBHCUT OT XapakTepa JAEATENbHOCTH, HEMOCPEICTBEHHO
MPEIUIECTBYIOLIEH  3allOMUHAHUI0O W NpOUCXOAsiled 1mocine Hero. OTpuuaTenbHOE — BIMSHHE
MPEIIIECTBYIOIEH 3allOMUHAHUIO JAESATEIBHOCTH IOJYYMJIO Ha3BaHUS IMPOAKTUBHOIO TOPMOXKE-HUS.
OTtpunarenbHOE BIMSHHME CIEAYIOUIEH 3a 3allOMMHAHHUEM JESTEIbHOCTH HAa3bIBAIOT PETPO-aKTUBHOE
TOPMOXKEHHE, KOTOpOE€ OCOOEHHO SPKO MpOSBISETCS B TeX CIyd4asX, KOrJa BCIEA 3a 3aydYdBaHUEM
BBITIOJTHSIETCS CXO/IHASL C HUM JISATEIHHOCT WIIM €CITH 3T JeATEIbHOCTh TPEOyeT 3HAYMTEIbHBIX YCUITHIA.
[IpoayKTHBHOCTh Halell MaMATH 3aBUCUT OT BpPEeMEHHM CYTOK. Tak, 3((EeKTHBHOCTh 3arlOMUHA-HUS
OKa3bpIBae€TCAd JIydyllle, eciu HuH(POpMalus, KOTOPYIO HYXKHO HCIOJIb30BaTh Ha ClEAyIollee YTpo,
3allOMUHAETCS MEPE]] CHOM.

B TeuyeHue nHS NPOIYKTHUBHOCTD MaMATU MEHSETCS: MeXKIy 8 U 12 yacamMu OHa MakcHMalbHa, Tociie obena
3aMETHO CHMYKAE€TCs, a 3aT€M BHOBb HAUMHAET MEUIEHHO BO3pacTarb. Eciii 4eno-BeK He yTOMIIEH, TO B
BEUYEPHUE YaChl OHA CHOBA JIOCTUTAET BHICOKOTO YPOBHH.

Bunnr namsaTu.

MokHO yKa3aTh TpH BUA MAMSITH, BbIIEJIEHHBIE IO KPUTEPUIO BPEMEHHU:
1 — onepaTuBHAas NaMsITh;

2 — KpaTKOBpeMEHHasl MaMsITh;
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3 — JoArOBpEMEHHAs NaMSTh.
[Ipoueccrl mamsTH.
K HUM OTHOCSTCS: 3aIOMUHAHUE, COXpaHEHUE, BOCIIPOM3BE/ICHUE, 3a0bIBaHUE.

3anoMMHaHUEe — 3TO MPOIIECC MAMSTH, B PE3yJabTaTe KOTOPOTO MPOUCXOIUT 3aKpPEIICHHE HOBO-TO MyTEM
CBSI3BIBAHUS €T0 C MPUOOPETEHHBIM paHee, JTO 3aKperieHUue MPOTEKAET MO-Pa3HOMY, B

3aBHCHMOCTHU OT TOTO, KaKOW BUJ MaMATH UCHOJb3yeTcs. Buiaensercs Hempon3BOJIbHOE U MPO-U3BOIBHOE
3allOMHHAHUE, J0JITOBPEMEHHOE, KPaTKOBPEMEHHOE WIIH OTIEpaTUBHOE 3alIOMUHAHUE.

BocmpousBenenne MOXKHO OIpeNeianTh KaK Ipolecc NamsaTH, B pe3ylbTare KOTOPOro MPOUCXO-IUT
aKTyaJu3alus 3aKperyIeHHOTO paHee CONAEp)KaHUsl MCUXUKU IyTeM H3BJICUEHHUS €ro U3 JIO0J-TOBPEMEHHOM
namsTd B omnepatuBHylo. [lponecc axkTyanuzanuu MOXKET XapaKTepU30BaThbCs pa3-TUYHON CTENEHbIO
TPYAHOCTH WJIM JIETKOCTH MNPOTEKaHUS: OT «aBTOMAaTHYECKOTO» Yy3HaBaHUS /10 MYYHUTEIbHO TPYAHOTO
MPUIIOMUHAHUS 3a0BITOr0. B COOTBETCTBUM C 3TUM MOXKHO BBIIECTUTH B BOCIIPOM3BE/ICHUU: y3HABaHUE,
COOCTBEHHO BOCITPOU3BE/ICHUE U TPUTIOMUHAHHE.

VY3HaBaHME MPOUCXOIUT NPH TOBTOPHOM MpPEAbSBICHUU CYOBEKTY 0ObekTa. YeloBeK HENpou3-BOJIHHO
Y3HaeT MPEAMET, KOTOPbI KOIAAa-TO BOCHPUHMMAJ. 3AE€Ch MOXKET BO3HUKHYTh WJUIIO3US, KOTOPOM 4acTo
IIOJIBEPKEHBI CTYIEHTHI: JIUCTasi KHUTY, OHU Y3HAIOT Marepuas, B TO BpEeMs KaK TOJIbKO €r0 y3HaJlIW, U Ha
9K3aMEHE HOPMAJIbHO BOCIIPOU3BECTH HE CMOI'YT.

CoOCTBEHHO BOCIIPOM3BEICHUE IMPOXOAUT O€3 MOBTOPHOTO MperbsBICHUS CyObekTy oObekra. YemoBek
IPOCTO BCIIOMUHAeT. BecmomuHaeT oH nub0 HEMPOM3BOIBHO, KOra 0oOpa3 0e3 BUAMMBIX NMPUYUH Kak ObI
BCIUTBIBAET B MAMATH, U IPOU3BOJIBHO, CTABS Iepe]l COOOH 1eb U mpuiiarasi JUist BOCIIPOU3BEICHHS BOJICBbIC
yCHITHSL.

MpulieHue

MpiieHre npeAcTaBiseT co00l MOPOXKIEHHE HOBOTO 3HAHUS, aKTUBHYIO (POPMY TBOPUYECKOTO OTPAKEHUS
U TpeoOpazoBaHUs YEJIOBEKOM JIEHCTBUTEILHOCTH. MBIIIJICHHE MOPOXKIAET TaKOM pe3yNbTar, Kakoro HU B
caMOli JEHCTBUTENBLHOCTH, HU y CyOBbEKTa Ha JaHHBIA MOMEHT BpPEMEHHM He CymecTByeT. OTiauune
MBIIIICHHS] OT JPYTUX NCUXOJOTHUYECKUX MPOIIECCOB COCTOUT TAK)KE B TOM, UTO OHO MOYTH BCET/A CBSI3aHO
C HaJIMYMEM MPOOJIEMHOM CUTYyalllH, 3aJa4H, KOTOPYIO HY)KHO pelllaTh, U aKTUBHBIM U3MEHEHUEM YCIIOBUIA,
B KOTOPBIX 3Ta 3a/1a4a 3aJlaHa.

MpInuieHre — ONoCcpeIoBaHHOE U 0000IIEHHOE OTPAKEHUE CYIIIECTBEHHBIX, 3AaKOHOMEPHBIX B3aUMOCBSI3CH
JIEUCTBUTENFHOCTU. DTO 0000IICHHAs OPUEHTAIMA B KOHKPETHBIX CUTYalMsX JeHCTBUTENbHOCTH. HBIMH
CJIOBaMH, AJId MBINUJICHUA XapAaKTCPHBI IBA ITPU3HAKA:

1. O6o0meHHOCTh. DTO O3HadaeT, 4TO B pe3yJbTare MBIIUICHHUS] YEelIOBEK IMOIy4yaeT HHGOpMa-IHio,
SIBJISIOLYIOCS CIIEICTBUEM NIepepabOTKU MHOTOUYHMCIEHHBIX CBEACHUM, MOMYyUYEHHBIX OT Pa3HbIX 00BEKTOB, U

CYMMUDYIOILIYI0 B CXKaTOH, «CBEpHYTOI» Qopme Hauboiee CyIIeCTBEHHbIE YepThl 3TUX OOBEKTOB.

MpiteHne  co3maer WX HMACANbHBI 00pa3 Kak CBOWCTBEHHOE TOJBKO YEIIOBEKY CYyOBEKTHBHOE
NCUXWYECKOe siBJIeHHe. [Ipu 3TOM MBIIUIEHHE €CTh Pe3ylbTaT Hepepa-O0TKH OMbITa HE TOJIBKO OIHOTO
YeJI0BEKa U €T0 COBPEMEHHHKOB, HO M IIPE/INIECTBOBABIINX MO-KOJICHUH.

2. OnocpenoBaHHOCTh. MBIIIJIEHHE €CTh ONOCPEAOBAHHOE OTPAKEHHUE ACHCTBUTENBHOCTH. DTO O3HAYAELT,
YTO MBIIUICHHE TTO3BOJISICT BBIABUTH, MOHATH U TO, YTO HEMOCPEICTBEHHO HE ACWCTBYET HAa aHAJIU3aTOPhl U
CTaHOBUTCS JOCTYIHBIM CO3HAHHMIO TOJBKO OJaromapsi KOCBEHHBIM IpU3HaKaM. MBIIIJICHHE YeloBeKa
MIPOUCXOUT MOCPEICTBOM MOHATUH, KQKJ0€ U3 KOTOPBIX BHIPAYKACTCS CJIOBOM MJIM HECKOJIBKUMHM CIOBAaMH.
[Tpo61eMHOCTD MBILIUICHUS.

MBpl1IeHHE BCeria BO3HUKAET B CBSI3U C PELICHUEM KaKoH-TH00 nmpobiemsl, a cama rmpobiaemMa BO3HUKAET U3
npobneMHoil cutyarmu. IlpoOiiemMHast cuUTyalst — 3TO TaKoe OOCTOSTENBCTBO, B KOTOPOM YEJOBEK
BCTPEYAETCS C YEM-TO HOBBIM, HEMOHSATHBIM C TOYKHM 3pPEHHUS HUMEIOIIMXCS 3HaHUM. DTa cHUTyanus
XapaKTepU3yeTcsl BO3SHUKHOBEHHEM OIPEAEICHHOTO I03HABATEIbHOTO Oapbepa, TPYIHOCTEH, KOTOpbIe
NPEACTOUT TPEOJ0NETh B pe3yibTare MbIIUICHUS. B mpoOneM-HbIX CHUTyalusX BCErJa BO3HUKAIOT TaKue
LI, JUTSE JOCTUKEHUS! KOTOPhIX MMEIOIUXCS CPENICTB, CIIOCOOOB M 3HAHUI OKa3bIBA€TCs HEIOCTATOUHO.
OCHOBHBIM MEXaHU3MOM MBICIIUTEILHOTO TPOLIECCa SBISAETCS aHAN3-CHHTE3.

AHamu3 — 3T0 ApoOJeHHE, YWICHEHHE KAKOTrOo-TO IeJIoro Ha dYactd, auddepeHIpoBKa, BbIACIC-HHE,
abcTparupoBaHHue KaKOM-THOO CTOPOHBI, OTJEIBHBIX YacTeH, IPU3HAKOB.

CuHTe3 — coelMHEHUE YacTel, CTOPOH, MPU3HAKOB, 00001IIeHNe, TPYITTUPOBKA, CO3/IaHUE TIEJIO-TO.
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AHanM3 W CHHTE3 HHUKOIZIa HE CYLIECTBYIOT 000COOJNIEHHO APYr OT ApYyra, HO COCTaBJISIIOT JBE CTOPOHBI
€IMHOTO TpolLecca MbIIJIeHUs . VIMEHHO B3aMMOCBSI3b M B3aMMO3aBUCHMOCTb aHAIHW3a U CHUHTE3a H
COCTaBIISIET CyTh, PO MBICIUTEIBHOTO MIpoliecca (B HEKOTOPHIX IMpodeccusx Tpe-Oyercs mpeodiaganue
OIHOM W3 CTOpOH, HANpHMEp, XYIOXKHHKH BHa4ajle aKUEHTHPYIOT CHUHTE-THUECKHE KauecTBa, 3aTeM

JETATN3UPYIOT, WM HE0OXOAMMO 0c000€ BHHUMAHHE K JETalsiM — B JIEATENBHOCTU CIIENOBATENs MU
CyZbH).

Boobpaxxenue

BooOpaxenne — mncuxuyeckasi ASITEIbHOCTb, COCTOSIIAs B CO3JAaHUM TPEACTABICHUN U MBIC-JIEHHBIX

CHTyaHHﬁ, HUKOrJa B HCJIOM HC BOCIHPHUHUMABIINXCSA YCJIOBCKOM B Z[GﬁCTBPITGJIBHOCTH. Paziauuaror
BOCCO3Jaromice B006pa)KCHI/Ie " TBOPUYCCKOC B006pa>KeH1/1e.

Jlo cux Mmop y4eHbIM MOYTH HEM3BECTHO O MEXaHU3Me BOOOpaxkeHHs. DTa (popma xapakTepHa TOJIBKO IS
YeJloBeKa M CTPAHHBIM 00pa3oM CBs3aHa C JEATEIbHOCThIO opraHu3Ma. biaronaps BooOpaskeHHUIO YeI0oBEeK
TBOPUT M Pa3yMHO IUIAHUPYET CBOIO JIEATENbHOCTb, YIpaBiseT ero. Bo-oOpakeHue sBiseTcs OCHOBOM
HAIVISIIHO-00pa3HOro MBIIIJICHHS, TO3BOJISIOLIETO YENIOBEKY OpU-EHTUPOBATHCS B CUTyallud W peEIIaTh
3a/1aun 6€3 HeMOoCPeICTBEHHOTO BMENIaTeIbCTBA MPAKTU-UECKUX JCHCTBHIA.

BoobOpaxxenne MoXeT OBITh MAaCCUBHBIM (CHOBHIEHUS, T'PE3bl) U aKTHUBHBIM, KOTOPOE, B CBOIO Odepeib,
pasnessaioT Ha Boccosnaromiee (co3nanue oOpasza mpeaMeTa Mo €ro ONMHWCAHHMI0) U TBOp-4eckoe (Co3gaHue
HOBBIX 00pa30B, TpeOyOmMX 0TOOpa Marepraia B COOTBETCTBUH C 3aMbIC-JIOM).

OI[HI/IM 13 BUIOOB B006pa)KeHI/I$I SABJIIICTCA ME€UTaA, CBA3aHHAA C OCO3HAHHUCM KCJIIACMOI'0 6ynyLue-r0. Ecmu
MeuTa KOHKPETU3HPOBAHA, OTpPEIeNieHa BO BPEMEHH U CPEIICTBAX JOCTIKEHUS, TO OHA CTAHOBUTCS IENBIO.
[Iporiecc TBOPUECKOTO BOOOPAKEHHSI COCTOUT U3 HECKOIBKUX TAIOB:

1 — BO3HUKHOBEHHE TBOPUYECKOU UJIEH;

2 — «BBLIHAIIUBAHUE) 3aMBICJIa,

3 — peanuzanus 3aMbICa.

Buumanue

BHumanne — oAMH W3 T[O3HABaTENbHBIX I[IPOLIECCOB, B OTHOLIEHWH CYHIIHOCTM M TpaBa Ha
CaMO-CTOSAATEIHHOE PACCMOTPEHUE KOTOPHIX CPEIH MCUXOJIOTOB IO CHX MOpP HET comnacusa. MHOrue yueHble
YTBEPKIAIOT, YTO KaK 0COOOro, HE3aBUCUMOTO MpoIlecca BHUMAHUSI HE CYIIECTBYET, YTO OHO BBICTYIAET
JUIIb KaK CTOPOHA WJIM MOMEHT JIF0OOro APyroro MCUXUYECKOro Mpolecca Uiu JesTeIbHOCTH YesOBeKa.
Jlpyrue mojararoT, YTO BHUMaHHE MPEACTaBIsSET COOOM BIONHE HE3a-BUCHMOE INCHUXUYECKOE COCTOSHUE
YeJoBeKa, chenuduuecKuii BHYTPEHHUW TMporecc, uMermmuii cBoum ocobennoctu. I1. f. Tamsnepun
yTBEp>KIaJl, YTO BHUMAaHHE MPEACTABIAET COOON MCHUXUYe-CKUN MPOIeCcC, MPOTYKTOM KOTOPOTO SIBISETCS
KOHTPOJIb.

Ho Bce ke OONBIIMHCTBO yUEHBIX CUMTAIOT BHUMAaHHUE MCUXO(U3HOIOTMYECKUM MPOLIECCOM, COCTOSHUEM,
XapakTepU3yIOIUM JUHAMHUYECKHEe OCOOCHHOCTH TIO3HABATEIbHOW JAEATEIbHOCTH. OTO IpoLece
CO3HATEIHHOIO MM Oecco3HaTeNIbHOTO 0TOOpa OAHON MH(OPMalK, TOCTyHalO-111el Yepe3 OpraHbl YyBCTB,
Y UTHOPUPOBAHUS IPYTOMH.

Buumanue yenoBeka o0sagaeT MiaTbi0 OCHOBHBIMU CBOMCTBAMU:

YCTONYNBOCTE — CHOCOGHOCTB B TCUCHHUC MJIMUTCIBHOIO BPCMCHH COXpPAHATH COCTOSIHMC BHHMA-HUA Ha
KaKoM-JT00 00beKTe.

CocpenoTOueHHOCTh — CIIOCOOHOCTh CKOHIIEHTPUPOBATH CBOE BHUMAHHE HAa OIHOM OOBEKTE WpH
OTBJICHCHUU OT APYTUX.

[epekirouaeMOCTh — MEPEBOJL C OTHOTO OOBEKTA HA APYTOM, C OJHOTO BUJA JEATEILHOCTH Ha HHOM.

Pacnipenenerne — CHOCOOHOCTh pPacCpelOTOYNTh BHHMAaHWE Ha 3HAYUTEIBHOM IPOCTPAHCTBE,
napajuIeIbHO BBITIONHSS HECKOJIBKO BUJIOB JCSITEITHBHOCTH.
O6bem — pasmep uHGMOpPMAIMH, KOTOPYIO 4YEJIOBEK CIIOCOOCH COXpaHATh B cdepe TMOBBIIIIEHHOTO

BHUMAHUS.
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BHI/IMaHI/Ie, KaK U BCC OCTAJIbHBIC INCHUXUYCCKUC MPOHCCChI, UMCCT HU3IMIMC U BBICIINC (bOpMLI. HepBBIe
MNpEaACTABJICHBI HCIPOU3BOJIbHBIM BHUMAHHUEM, 4 BTOPBIC — IIPOU3BOJIbHBIM. Orteue-cTBeHHBIH nicuxonor H.
. I[O6prHI/IH BBIACIINII C€IIC OAWH BUJ BHUMAHHA — IIOCJIC-IIPOU3BOJIBHOC. OHO BO3HHKACT 110 BpPCMCHU
MocCJjie MpOU3BOJIBHOIO. N ecnn AJI1 TIPOU3BOJIBHOTO BHUMAHHA XAPAKTCPHBI HAJIMYUC LCIHW W BOJICBOI'O
ycuius, TO Ipu MOCJIACIIPONU3BOJILHOM BHUMA-HUU LECJIIb OCTACTCs, 4 BOJICBOC YCUIIUC YXOOUT. HGHTCHLHOCTB
3aXBaTbIBACT Y€JIOBCKA, CTAHO-BUTCA AJId HECTO HHTCpGCHOﬁ, " CMY HC HYXXHbBI JOTIOJIHUTCIILHBIC YCUIINUA IJISA
noaacp KaHusi BHUMaHUA.

IIpakTH4eckoe 3aHATHE.
[IpakTuueckoe 3aHATHE
HU3YyUYUTh NTO3HABATCIIbHBIC MPOLCCChI U BHUMAHNUC B pr,[[OBOI\/'I ACATCIIBHOCTH.
cUCTeMaTH4ecKas KiacCu(PUKaIMs Oy IICHHIA..
BUJbI BOCHIPpUATHUA, TPOLICCCHI ITaMATU
MEXaHU3MBbI MBICIIUTEIBHOTO IpoLecca
BOCCO3/Ia01IIee BOOOPAXKECHHE U TBOPUECKOE BOOOPAKCHHE
OCHOBHBIE CBOMCTBA BHUMAHUS
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSITENFHOM pabOThI
1. KOHCTIEKTHPOBAHKUE MATEPUAIIOB pa3zielia U3 yueOHHKa
2. paboTa co CripaBOYHOM JIUTEPATYPOH;
3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 6. JMonnoHaIbHO-BOJIeBas cepa JNUYHOCTH B mpouecce ynpasiaenus (IIK-5)
Jlexknus.
HGHBZ ONpeACIINTb SMOLIMOHAJIBHBIC MMPOLCCCHI U YIIPABJIICHUC OMOUUAMU, CTPECC B IMPOLCCCC YIIPABIICHUA,
BOJIA B IIPOLIECCE YIIPABICHUSA
3MOL[I/IOHaJIbHI>I€ OpOUCCChI U YIIPABJICHUC SMOLUAMHA

B mpornecce mo3HaHHsS AEHCTBUTEIHLHOCTH YEIOBEK IMO-Pa3HOMY OTHOCHUTCS K OOBEKTaM H SIBJIC-HUSIM
OKpy»aro1ero Mupa. K HEKOTOpPbIM OH HCIBITHIBAET CUMITATHIO, YEMY-TO PayeTCs, O YEM-TO TEYAITUTCS, a
9ero-To OOUTCs. DMOLUH, TAKUM 00pa30M, BXOMIAT B MPOIIECC MO3HAHUS YeI0BEKa KaK CIenn()UICCKIA BHT
CYOBEKTHBHOTO OTPAXXCHUsS JIEHCTBUTEIBHOCTH. HO AMOIMH CTaHOBSITCS MPEIMETOM BHUMAHHUS UYEIIOBEKa
Mpekae BCEro TOrjaa, Korma B 4YEeM-TO eMy mpensaT-cTBYIOT. Crpemsch Bce Oonee 3¢ GHEKTHBHO
KOHTPOJIMPOBATh OKPY)KAIOUIMA MHp, UYEIOBEK HE XOYET MHUPHUTHCS C TEM, YTO B HEM CaMOM MOXKET
CYIIECTBOBATh HEYTO TAaKOE, YTO CBOAWUT HAa HET TpWJIaracMble YCHIIUS, MEIIAET OCYIIECTBICHHUIO €ro
HaMepeHHd. A Korza BepX OepyT 3MOIIMH, TO OYEHb YACTO BCE MPOUCXOIUT MMEHHO TaK.

AHanm3upysl IPUYMHBI CBOMX HEYAa4 WM OMMOOK WM HEyJIad M OMIMOOK IMOTYMHEHHBIX, PYKO-BOAHUTEINb
HEPEIKO MPUXOTUT K BBIBOLY, YTO MMEHHO SMOIIMM TOMEIIAJIM CIPAaBHTHCSA ¢ 3amaveld. KTo-To mioxo
MPOBEJI JICNIOBYI0 BCTPEYYy, IMOTOMY 4YTO CHJIBHO HEPBHMYAJ, KTO-TO CTall BUHOB-HUKOM JIOPOXKHOTO
MPOUCIIECTBHS, MO0 OBLI COBEPIICHHO TAapaJM30BaH OXBATHUBIIMM €ro BHE-3alHBIM CTPaxXoM, KTO-TO
HEYJa4YHO BBICTYITHII MTyOJIMYHO, TaK KaK HE CyMeJ MPEOI0IeTh BOJTHE-HUSI.

OMOIIMU OTIPECISIFOTCS TICHXOJIOTaMH KaK OCOOBIN KJIacC CyObEKTUBHBIX TICHXOJIOTHYE-CKUX COCTOSHHIM,
OTpaXKaromuxXx B (opMe HEMOCPEACTBEHHBIX MEPEeKUBAHUN TPUSATHOTO TMPOLECC H  PE3YNIbTaThI
MPAaKTUIECKOM JeSITeIbHOCTH, HAIPABICHHON Ha YIOBJIETBOPEHHE €r0 aKTyaJ bHBIX TOTPEOHOCTEH.

Crpecc B nporecce ynpaBieHuUs

OnHuM u3 HanboIIee paclpoOCTPaHEHHBIX B HAIIK THU BUAOB addekra spusercs crpecc. OH mpencTaBiser
CcO0OH COCTOSIHME Ype3MEpPHO CHIIBHOTO W JUIMTENFHOTO TCHUXOJIOTHMYECKOTO HAIPSDKEHHs, KOTOpPOe
BO3HHMKACT y YEJIOBEKa, KOTJa €ro HEpBHAas CHCTEMa TOJIydaeT SMOIMO-HAIBbHYIO Teperpy3ky. Crpecchl,
OCOOCGHHO €CITM OHHM YacThl W JUUTMTEIbHBI, OKAa3bIBAIOT OTPHIA-TEIHHOE BIHUSHHE HE TOJIBKO Ha
TICUXOJIOTUYECKOE COCTOSIHHE, HO M Ha (pu3mueckoe 370poBbe denoBeka. OHH TPEACTaBISIFOT COOOU
IIaBHbIE  «(aKTOpel pHUCKa» TPU TPOSBICHMM H  OOOCTpE-HUU TakWxX 3a00JeBaHUE, Kak
CepACYHO-COCYIUCTBIE M 3a00JIEBAHSI JKEITYIOYHO-KHIIIEYHOTO TpakTa. [10 nMeromuMcst HaydYHbIM JaHHBIM,
OTpHIIATETILHOE BO3JICHCTBHE CTpECcCca B HaIlIe BPe-Msi YHOCHT BCE OOJIBbIIIE YETOBEUSCKUX KUHEH.
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[Ipu ommcanuu cTpecca ymoTpeONstOTCs Takue OMM3KHE MOHSATUS KaK COOCTBEHHO CTPECC U AHMCTpecC.
OI[HaKO OHHU HE CUHOHHMMAJILHEL. B MepeBOAC C AHTIUHCKOTO CTPECC — 3TO JABJICHUC, HAXKUM, HAIIPSAKCHUC,
a MUCTpPEeCC — rope, HeCUacThe, HeJJOMOTaHue, HYXK/Ia.

CoOpiTHe, (hakT WM coOOIIeHHE, KOTOPOE MOXKET BBI3BaTh CTPECC, HAa3bIBaeTCs cTpeccopoM. llpu 3Tom,
BBICTYIIUT Ta WA UHASI CUTYaIllsl IPUIHHOM CTpecca WK HET, 3aBUCUT HE TOJIBKO OT CAaMOM CHUTYaIlH, HO U
OT JIMYHOCTH, €€ OIBITa, OKUJAaHUH, YBEPEHHOCTH B ceOe U T. 1. OcoOCH-HO 0OJbIIOe 3HAYCHHUE WMEET,
KOHEYHO, OIICHKAa YTPO3bl, OXHIAHHS OIACHBIX TOCIEICTBHIA, KO-TOPYIO COICPXKHT B ceOe CHUTyalus.
Bo3HUKHOBEHHE W TEpPEKUBAHHE CTpecca 3aBUCHUT HE CTONb-KO OT OOBEKTHUBHBIX, CKOJIBKO OT
CYOBEKTHBHBIX (DaKTOPOB, OT OCOOCHHOCTEW CaMoOro 4YellOBeKa: OIEHKH WM CHUTYalliH, CONOCTaBJICHUS
CBOMX CHJI U CTOCOOHOCTEH ¢ TE€M, YTO OT HEro TpeOyeT-csl, U T. 1.

OnnuM u3 GakTOpoB cTpecca SBISETCS AMOLMOHANIbHAS HANpsSKEHHOCTh, KOTOpas (PU3MOIOTH-YeCKH
BBIPQXKAETCS B M3MEHEHMSX SHJOKPHUHHON cHCTeMbl yenoBeka. K mpumepy, mpu 3Kcrepu-MEHTaIbHBIX
UCCJIEIOBAHUAX B KJIMHUKAX OOJIBHBIX ObLIO YCTAHOBIIEHO, YTO JIFOAH, TOCTOSHHO

HaXOJSIIUEeCs] B HEPBHOM HANpPSIKEHUH, TsDKEJee MEePeHOCAT BUpPYCHble HMH(peKuuu. B Takux ciydasx
HeoOXouMa MoMoIlb KBaTH()UIMPOBAHHOTO MICUXOJIOTA.

OcCHOBHBIMU gCpTaMU IICUXUYCCKOTO CTPECCA ABJIAIOTCA CICAYIOIHC:

1) cTpecc ecTb COCTOSHHME OpraHHW3Ma, €ro BO3HUKHOBEHHUE TMPEAINoJiaraeT B3aHMMOACUCTBHE MEXIY
OpPraHu3MOM U CPEIO;

2) ctpecc — Oosee HaNPsHKEHHOE COCTOSIHHUE, YeM OOBIYHOE€ MOTHBAIIMOHHOE; OHO TPEOyeT HJisi CBOETrO
BO3HUKHOBEHUS BOCIIPHUATHUS YTPO3BI;

3) siBIIEHUS cTpecca UMEIOT MECTO TOI/IA, KOI/la HOpMasbHas aAallTUBHAS PEAKIMsl HE0CTaTOY-Ha.
Bons B mpouecce ynpasiieHUs

Bonst — 310 co3HaTtenbHOE peryiaupoBaHHE YEJTOBEKOM CBOETO TMOBEIEHUS U JESTENIbHOCTH, CBS3aHHOE C
MIPEOI0JIEHUEM BHYTPEHHUX U BHEUTHUX MPETSITCTBUA.

Bonst — 3T0 cocoOHOCTh YenoBeKa, MPOSBIISIFOIIASACS B CAMOJICTEPMHHAIIUN U CAMOPETYIISIIUU UM CBOCH
JESTeTBbHOCTH U Pa3IMYHBIX IICUXHMYECKUX MPOIeCCOB. biarogapst Boje 4emoBeK MO-)KET MO COOCTBEHHOM
WHUIIMATHBE, UCXOIs U3 0CO3HAHHON HEOOXOAMMOCTH, BBIIIOJIHATH JCH-CTBHS B 3apaHee CIUIAHMPOBAHHOM
HaIpaBJICHUH U C 3apaHee MpeAyCMOTPEHHOU cHItoi. boiee Toro, oH MOKET COOTBETCTBEHHO OPTaHU30BaTh
CBOIO MICUXUYECKYIO JCSITEIBHOCTh M HAIPABUTH €€. YCHIINEM BOJIM MOXKHO C/ICPKaTh BHEIIHEE TIPOSIBIICHHE
AMOIUH WM JJaKe TMTOKa3aTh COBEP-IICHHO MPOTHUBOIIOJIOKHOE.

Bonst HampaBnsieT WM CAEPKUBAET AKTUBHOCTH YEJIOBEKA, OPraHU3yeT NCUXUYECKYIO JESTENIb-HOCTD,
UCXO/d W3 HUMEIOIIMXCSA 337a4 W TpeOOBaHWM Kak MPOOJEeMHOM CUTyallMM, TaKk M CHEIH-(QUYECKHX,
COLMAJIBHBIX TpeOOBaHMN TOM WM WHOW conUaibHOW Tpynnbl. [lepBoHayanbHO MO-HATHE BOJIU OBLIO
BBEJICHO Ul OOBSCHEHHMS NOOYXKICHUH M JCHCTBUI, OCYIIECTBISIEMBIX IO COOCTBEHHBIM PEIICHHSIM
YeJoBeKa, HO HE OTBEYAIOIIMX €ro JeJaHWsM. 3aTeéM OHO CTall0 HC-TOJb30BATHCS Ui OOBSICHEHHS
BO3MO)XHOCTH CBOOOJHOTO BBIOOpAa TNpHU KOH(IIMKTE >KENaHUS YEIOBEKa, CBA3aHHOTO C IOCTAaHOBKOU
poGsieM cBOOOIBI BOJIH.

IIpakTH4Yeckoe 3aHATHE.
[IpakTuueckoe 3aHATHE
OMPCACIINTE SMOLIMOHAJIBHBIC IMTPOLCCCHI U YIIPABJICHUC SMOIIUAMMU,
CTpECC B IIPOLIECCE YNPABIECHUS,
BOJIL B TPOLIECCC YIIPABJICHUA
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
3amaHus Ui CaMOCTOSATENIbHONW PabOThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOATENBHOE N3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yriyOneHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 7. MoruBauus tpyna (IIK-5)
Jlekumus.

Henb: M3yuynTh MOTHBAIMIO KaK CHCTEMY MOOYXXJIEHUH 4YeIoBeKa K JAESITEIbHOCTH PacCMOTPETh TEOPUU
MOTHBALIUHU, UX XapaKTEPUCTUKH, BUIIbI, TUTIBI U YPOBHH TPYAOBOM MOTHBAIIMH
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MoTuBaius Kak cucTema rmooOy>KJIeHHI YeIoBeKa K JesITeIbHOCTH

MoTuBarsi  SBISETCA CIOXKHBIM TICHXO(DHU3UOIOTHYCCKUM COCTOSTHUEM, KOTOPOE XapaKTepHU3Y-CTCs
COBOKYITHOCTBIO JIMHAMHUYCCKH HEPApXU3UPOBAHHBIX TMOOYXKJACHHWHA 4YeJIOBEKa K TOH WJIM HWHOM
nesTelbHOCTH. CJI0KHOCTh B PACCMOTPEHUHN JTAaHHOW MPOOIEMBI COCTOUT B TOM, YTO JIF0-0asi JeATEIILHOCTh
— Oyap TO Tpyn, TNO3HAHME, OOIMIEHWEe W T. JA. — TModuMoTuBUpoBaHa. OHa mOOyKIaercs He
OJTHUM-CTUHCTBCHHBIM MOTHBOM, @ MX COBOKYITHOCTBhIO. HEKOTOpBIE MOTHBBI B3aUMHO JOIMOJHSIOT JIPYT
JpyTa, HEKOTOPBIe HAaxomATcs B KoH(uMKTe. OHU TO YCHIIMBAIOT JIPYT JIPyra, TO MCKAKAIOT JIEATCIBHOCTh
YeJIOBEKa, OTUETO OH, B KOHIIE KOHIIOB, 3aTPYAHICTCS ONpe-AeiUTh, TOYEMY OH MOCTYIHII TaK, a HE WHAYe.
Mano TOro, MHOTHE MOTHBBI UYEJIOBEKOM HE O0CO-3HAIOTCA. [l03TOMY OCCCMBICICHHO CTPOUTH
MOTHBAIIMOHHBIA TIPOIECC B OPTraHU3AIMH, OMHPA-sICh JIUIIb HAa OTICIIBHBIC COCTABJISIONIME CIOMXKHOTO
MOTHBAI[MOHHOI'O KOMILJIEKCA.

Jlyst Toro 4ToOBI O0JIee aIeKBAaTHO MOCTPOUTH MOTHBAITMOHHBIA KOMIUIEKC, pACCMOTPHUM TOYKY 3peHus b. B.
XapasuliBWIM, KOTOPBIM MpoaHAIM3UPOBAT MOTHBAIMI0 C TOYKU 3pEHUS ee co-cTaBisomux. OH
paccyxnaan cienyromum odpasom. [Ipennochuikoil MoBeIeHUs Yel0BeKa, UC-TOYHUKOM €r0 JAESTeIbHOCTH
gBiseTcs MOTpeOHOCTh. Hyknasch B oOmpeneNeHHBbIX YCIOBHUSX, YEIOBEK CTPEMUTCS K YCTPaHEHHUIO
BO3HUKIIEro neduuurta. Bo3HuKaiomas MOTpeOHOCTh BBI3BI-BA€T MOTHBAIIMOHHOE BO30YXKIECHUE
(COOTBETCTBYIOIIMX HEPBHBIX IIEHTPOB) U MOOYKIAeT Opra-HU3M K ONPEICICHHOMY BUAY NEATEIbHOCTH.
[Ipu 5TOM OXKUBIISIIOTCS] BCE HEOOXOIMMBbIE MeXa-

HU3MBI TaMATH, 00padaThIBalOTCA TaHHBIE O HAJTMYMK BHEIIHUX YCIOBHI M HA OCHOBE 3TOTO (OpMUpPYETCS
LeJIeHallpaBlieHHoe  JieiicTBue. MHBIMM  cloBaMM, AaKTyaJU3WpOBaHHAs IMOTPEO-HOCTH  BBI3BIBAET
oTpesieICHHOE HEHPO(pU3HOIOrHYeCKOe COCTOSHUE — MOTHBAIUIO.

Takum oOpa3om, MOTHBaLUs — OOYCJIOBICHHOE MOTPEOHOCTHIO BO30YXKICHUE OIPEACIICHHBIX HEPBHBIX
CTPYKTYp ((pyHKIIMOHAIBHBIX CUCTEM), BHI3BIBAIOIIMX HAIPABICHHYIO aKTUBHOCTh Op-TaHHU3Ma.

OT MOTHMBAaIlMOHHOTO COCTOSIHUSI 3aBUCHT JOIYCK B KOPY TOJOBHOTO MO3Ta T€X MU HHBIX CEH-COPHBIX
BO30YXKICHUH, UX yCUJICHUE W ocnabieHne. DPPEKTUBHOCTh BHEIIHETO CTUMYJIA 3aBUCHT HE TOJBKO OT
ero 0ObEKTUBHBIX Ka4eCTB, HO ¥ OT MOTHUBAI[MOHHOTO COCTOSTHHSI Opra-Hu3Ma (yTOJIHMB CTPAacTh, OPraHU3M
HE CTAHET pearupoBarh Ha CaMyIO MPUBJICKATEIbHYIO KEH-IIIHHY ).

Otcrona 00ycnoBIeHHbIE TOTPEOHOCTHI0 MOTHBALIMOHHBIE COCTOSHHSI XapaKTEPU3YIOTCS TEM, YTO MO3T TPH
3TOM MOJEIHPYET HapaMeTpbl OOBEKTOB, KOTOpPbIE HEOOXOAWMBI JUISl YIOBIETBO-PEHUS MOTPEOHOCTH, U
CXEMBbI JIESTEILHOCTU TI0 OBJIAJCHHIO TPeOyeMbIM OOBEKTOM. DTHU CXEMbl — HPOTPaMMBbI MMOBEACHUSI —
MOTYT OBITh WM BPOXKACHHBIMU, MHCTUHKTUBHBIMH, WJIM OCHO-BAaHHBIMHM HAa MHJUBHyaJIbHOM OIIbITE, WIH
3aHOBO CO3J@aHHBIMH U3 YIEMEHTOB OIIbITA.

OcyliecTBIeHNE AEATEIbHOCTH KOHTPOJIMPYETCS IYTEM CpPaBHEHHS AOCTUTHYTBHIX MPOMEKYTOUY-HBIX H
UTOTOBBIX PE3yJABTATOB C TE€M, YTO OBUIO 3apaHee 3alporpaMMHUpPOBAHO. YIOBJIETBOPEHHE MOTPEOHOCTH
CHUMAaeT MOTHUBALIMOHHOE HAIPSKEHUE U, BBI3BIBAS IOJIOKHUTEIBHYIO SMOLUIO, «YTBEPKAACT» NAHHBIA BUJ
JesITeIbHOCTH (BKJIIOYasi ero. B (hOHI Moje3HbIX JeiicTBuil). Heyno-BieTBopeHue moTpeOHOCTH BBI3BIBAET
OTPULIATENIBHYI0 SMOLMIO, YCWICHHME MOTHBALMOHHOIO HAIPSOKEHUE U BMECTE C TEM — IIOMCKOBOMU
AesaTeNbHOCTH. TakuM 00pa3oM, MOTHUBAIMS — WH-JUBUIYaTU3UPOBAHHBIM MEXaHH3M COOTHECEHHUS
BHEIIHUX U BHYTPEHHUX (DaKTOPOB, OINpeae-JIsAI0MNi CIIOCOOBI MOBEACHUS JAHHOTO MHIUBUA.

Teopun MoTHBaLMM, UX XaPAKTEPUCTUKA

BONBIIMHCTBO TICHXOIOTOB, M3YyYalOIIUX IOBEICHHE JIIOJCH JIMYHOCTH, aOCOIMIOTHO YOEXKICHBI, 4TO HX
MOBE/ICHHUE SIBISIETCS. 0OOCHOBAaHHBIM, IIEIEBHIM, MOTHBHPOBAaHHBIM. [OBOpsSI MO-Ipyromy, Bcerga ecThb
NpUYMHA, HA OCHOBE KOTOPOH JINYHOCTH AEHCTBYET (M30paHue IMyTH, KOTOPBIH CYU-TAETCs, 10 €r0 MHEHHIO,
panMOHAIBHBIM; 3PaBbI CMBIC], OTCYTCTBUE KOHTPOJIS U T. 1.).

Teopus A. Macnoy

3HaMeHUTHIN ncuxosnor AGpaxam Macnoy chopMupoBan KOHIENIUIO Hepapxuu norpedHocreil. CornacHo
€ro TOAXO.yY, MOTPEOHOCTH PACIONAraloTcs OT HU3IIMX YPOBHEW K BBICIIUM Ha MPUO-PUTETHOW OCHOBE.
Onu 00BIYHO YaCTHUYHO MEPEKPBIBAIOTCS M B3aMMOCBSI3aHbl, a TAKXKE UX MOX-HO IPYNIHAPOBATh B BUAE MSATH
OJIOKOB.
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Teopus Macnoy 00 uepapxuu 4eI0Be4eCKIX MOTPEOHOCTEN MOApa3yMeBaeT, UTo JIFOIH, TIIaB-HBIM 00pas3oMm,
CTpeMATCS UX YAOBICTBOPATH B OINPEACICHHOW TOCIEAOBATEILHOCTH, C YYE€TOM Ba)XKHOCTH JUIS
obecriedyeHuss >KM3HENEATENbHOCTH. [loka HHU3MMI ypOBEHb WM MEPBUYHBIE IMO-TPEOHOCTH HE
VIOBIIETBOPEHBI, YEJIOBEK HE MMEET OOJIBIIOTO CTPEeMJICHHS MEpPerTH Ha Apyroi ypoeHb. M korma omuH
ypOBeHb MOTPEOHOCTEH OoJiee WM MEHEee YIOBIETBOPEH, TOJIBKO 3aT€M YEJIOBEK COCPEIOTOUYMBACT YCUIIHS
IUISL yIOBIIETBOPEHUS IOTPEOHOCTEH Ha CIEAYIOIIEM YPOBHE, U MTPH 3TOM (DOPMUPYIOTCS HOBBIE MOTHUBEI €T0
nmoBesieHus. Maciioy cuuTai, 4To peanu3aius NoTpeOHOCTEN HU3IIET0 YPOBHS B TEUCHHE OMPEICICHHOTO
BPEMEHH 0CBOOOXKIAET YETIOBEKA, XOTsI ObI HAa BpeMsi, OT 3a00T U yCUIINI Ha 3TOM ypOBHE.

Teopus K. Annepdepa

CBoeoOpa3HbIM KPUTHKOM TEOpPHUH MoTHUBAamMK BeICTYnua Crhaliton Angepdep, NPeaIOKUBIITHI
pacKpbIBaTh MOTHBAIMU C TOMOIIbI0 Tpex ocHOBHBIX moTpedHocTert (CHOCKA: Ilpokymen D. .
Menemxment. M., 1999. C. 45.):

* cTpeMIIeHHE K (PU3HUeCcKOMY OJIaromoyqnio, 310pOBbI0 — MOTPEOHOCTh CYIIECTBOBAHMUS;

* CTpEMJICHHUE K YAOBJIETBOPEHHUIO B MEKIIMYHOCTHBIX OTHOILIEHUSX — MOTPEOHOCTH OOIIEHUS;

* CTpEMIICHHE K TIEPCIIEKTUBHOMY POCTY Ml PA3BUTUIO — MOTPEOHOCTH KaphEPHI.

HecMoTpss Ha ompezeneHHOE CXOACTBO AITHX ABYX TEOPHM, 3aMETHBI CIEAYIOIIME OTIMYUS TEO-pHU
MoTuBaiuu Anaepdepa or reopuu Macioy:

* JIOBOJIbHO 4acTO paOOTHHMKHU, HE JOCTHUTIIME YCIEHIHOW peaiu3aly HU3IIUX MOTpeOHOCTEH, BIOJIHE
yIAYyHO PEeIlaloT 3aJ]au, OTHOCSIIHECS K BBICIINM MOTPEOHOCTAM;

* MpoABMKEHHE PAOOTHHKA IO KapbepHOW JIECTHMIIE BBEpX HE BCErJa MPUBOIUT K YAOBJIETBOPE-HHUIO
3arpoCOB JUYHOCTH;

* ecnu paOOTHUK MOTEpIeN HeyJayy B Kapbepe, TO ero O4eHb YacTO MOTYT IpEcieoBaTh HEyda-4u MpHU
WCIIOJTHEHUH JIIOOBIX padOT Ha HU3IIHUX YPOBHSIX.

Teopus @. I'epiidoepra

B nmanHoM cimyuyae OONBIIYyI0 TIOMOIIb MEHEKEPY MOXKET OKa3aTh MOTHBAIMOHHO-MOpPAJIbHAS TEOpHs,
WHOTZa Ha3blBaeMasi JBYX(AKTOPHOM TeOopHeld MOTHBAIMH, pa3paboTaHHas, TJIABHBIM 00pa3zom,
Openepukom Iepudeprom. HWccnemoBanus [epmbepra moOKa3wpiBalOT, 4TO Pl  (aKTO-pOB, KOTOPHIE
MEHE/KEPhI 00BIYHO MCTIONIB3YIOT JJIS MOTHBALIUU JTFONIEH, TTOKA3bIBAIOT UX HE-YIOBICTBOPECHHOCTh TEM WU
WHBIM TOJIOKEHUEM B OOJBIIEH CTEMEHH, YeM IPUMEHSIOTCS B KAYECTBE IMOJIOKUTEIHHBIX BO3ICHCTBUI.
I'epuibepr u apyrue y4eHble MPOBETU MHOTOUMCIICHHBIE UCCIIEIOBAHMS, BO BpEMsl KOTOPBIX PEe-CIIOHACHTOB
MIPOCUITH OTUCATh COOBITUS M OOCTOSATENLCTBA, KOTOPHIC BIMSIIM HAa MX OTHOIICHHUS M YyBCTBAa K paboTe B
XOPOIIYI0 WIH TUIOXYH0 CTOpOHY. Jlpyrue BOMPOCH OTpakaiw IITyOMHY WX OINYIICHWN, HANPABICHHOCTHh
OMOIIUN U YYBCTB, BBISBIISUIN TUII CUTYaIUil, KOTOPbIE MOOMIIN30-BhIBAIIN WK (DPYCTPUPOBATH PAOOTHHKOB.
[TomoOHBIE HWCCenOBaHUS MMPOBOAUINCH CO CIYXKAIIMMH PA3TUYHBIX KOMIAHUA B PAa3IMYHBIX OTPACISIX
MPOMBIIUICHHOCTH, BKIIIOYasl YNPaBICHUYECKHWA TIEPCOHAN pa3HbIX YPOBHEW H  CIICIHA-JIMCTOB.
[TpumeuarensHO, YTO OOIIMN CMBICHT PE3yAbTaTOB WCCICNOBAHUN OKAa3aliCs MPAKTUYE-CKU HJICHTUYHBIM.
BbL10 BBISIBIICHO SIBHOE pa3inure MEXy TeMu (hakTopaMu, KOTOPbIe OTpaXka-Tu MOTHBAIMIO pA0OTHUKOB, U
(dakTopaMu, KOTOpBIE HE CIOCOOCTBOBalM IMOJIOKUTEIBHON MO-THBAMHA (MOPAIbHO-TUTHCHHUYECKHE
(bakTopsbI).

I'epubepr 3ameTi1, YTO MOTHBALMOHHBIE (DAaKTOPBI MPEXKAE BCETO CBSI3aHBbI C BHYTPEHHUM CO-JI€p:KaHUEM
paboThl, a HE C OKpyXaronmMmu ooOctosTenbcTBaMu. Cpenu Hamboee YacTo BCTPE-YaroITUXCs
MOTHUBALIMOHHBIX (DAKTOPOB CIEAYET BBIIEIUTH CIEAYIOIIKME: BO3MOXHOCTH BBIIBU-KEHUS U Pa3BUTHS
Kapbepbl, MPU3HAHUE AOCTHKEHWH, CTENEeHb CIOKHOCTH pabOThl W OTBET-CTBEHHOCTH, BO3MOXHOCTH
npodeccuoHaabHOro pocta, Hamuuue ycrexoB B Tpyae (CHOCKA: Kumnen K. Bonpocs! ynpasnenus. M.,
1998. C. 23.).

Ha ¢opmupoBanue 5Toil TEOpHUU OKa3bIBAlOT BO3/ACHCTBHE MPOU3BOACTBEHHBIE (DAKTOPHI, CBS-3aHHBIC
[JIaBHBIM 00pa30M C BBICIIMMH MOTPEOHOCTSIMH M yCTPEMIICHUSIMH JTMYHOCTU. KOHEYHO, OTCYTCTBUE TaKUX
(hakTOpOB MOXKET BBI3BATH ()PYCTPAIMIO M MOTEPI0O MOTHBOB B JEATEIHHOCTH paboTHHKA. VX JTOBOJIBHO
TPYIHO U3MEPUTH B KOHKPETHOW CUTYaIlUH, a TAK)KE OOHAPYKUTh UX B TOM WJIM UHOM BHJIE ACSITEITLHOCTH.

Bunpsl, TUIIBI U ypOBHHU

[Ipu ¢dopMupoBaHWK MOTHBAIIMIOHHOTO KOMIUIEKCA MEpCOHalla PYyKOBOAUTENb JOJDKEH T'MOKO coYeTarhb
pa3Hble BUJIbI, TUIIBI U YPOBHU MOTHBALIHH.
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Paccka3piBatoT moyuutenbHyo amepukaHckyo uctopuro (CHOCKA: HMudopmanmoHHas MoI-IepiKKa
cnoHcopa. Kues, 2003. C. 21.).

[Ton okHaAMU OMa OTHOTO TIOXKHIIOTO YeJIOBeKa MOBAIUINCH UTPpaTh aAeTu. Kaxaplii Bedep oHU coOupanuch
Ha JIy)Kailke Tepea JOMOM, Oeraiad M IIyMelIH, YeM CHJIBHO Hapyllajd ero crokoii-ctBue. Hukakue
MPOCHOBI U YTOBOPHI UIPaTh MOAANBINE OT JAOMa He moMoranu. M Torga OH MpH-ayMan — OH BBIIIEN K
JEeTSM ¥ CcKa3al: «Bbl O4eHb 31I0pOBO CETOMHS Oeraiu, pe3BHIMCh U KpU-Yalld — 3a 3TO Ka)XJbIi U3 Bac
mony4duT ceronus mo 1 mommapy». Ilpencrapnsiete cebe peakuuto aereid? Mano TOro, 4To OHHM HOTYYHIN
YIOBOJIBCTBHE OT UTPHI, OHHU TOJYYWIH €Ille U AeHbrU. JleTn Obuth O4YeHb JTOBONBHBEL. Ha crenyromuii 1eHb
XO3fMH J0Ma BBIIIEN K WIPAIIAM ACTAM U CKaszal: «3HaeTe, JETH, CErOJHS MOHM OOCTOSTEIhCTBA
W3MEHWINCh, U 51 MOTY BaM Aarh Juilb 1o 50 1eHToBY». [[eTu B3suiM IEHbIM, HO UTPAJId U KPUYAIH yXKE C
MEHBIIIUM 3HTy3uazMoM. Ha cie-gyrommili AeHb 3TOT MyApbId 4enoBek po3fan AeTsM o 20 IeHTOB U
ckazan: «[Ipuxonure 3aB-Tpa, s BaMm JaM 1O 5 LIEHTOB», — Ha 4TO AETH OTBeTWu: «BoT eme! bynem mbl
UrpaTh U KpU-4aTh 3a 5 1eHToB!» Tak 3TOT MOXWUIION YeToBEeK M30ABWIICS OT IIyMa M KPUKA IO CBOUMU
OK-HaMH.

O 4yem ke 3Ta ucropusi? OHa 0 BHYTPEHHEW M BHEIIHEH MOTHBALUU. YTO cAenan 3TOT MOKUION YeToBeK?
OH CHU3WII BHYTPEHHIOI MOTHBAIIUIO JETEH (MX AMOIINH, KeJIaHUE CBOOOIHO UTPaTh, «OeraTh M KPUIATHY),
TepeBeIs €€ BO BHEITHIOI MOTHBAIIMIO (JIEHBIH), a 3aTeM yOpal U ee.

BHyTpeHHsAs1 MOTHBaLMs — 3TO TO, [IOYEMY UYEJIOBEK BKJIAJBIBAET CBOU YCHIIMS, [IOYEMY OH JIEU-CTBYET U30
JHS B JIEHb, CTPEMACH CHENATh CBOIO KU3Hb U KU3HU APYTUX JIFOAEH Jiyulle. BHyT-peHHAS MOTUBaLUS —
3TO TO «TOIUIMBO», KOTOPOE MOAJEPKUBAECT U HE JAET CHATbCA B MOMEHT NPEOMOJICHUS TPYIHOCTEN U
Heynay. K BHyTpeHHE! MOTUBAIIMU OTHOCST:

— MEYTY, CTPEMJICHHE K CaMOpealn3alliu;
— CTpEMJICHHE K TBOPYECTBY;

— CaMOYTBEpKJIEeHUE, BOCTPEOOBAaHHOCTS;
— yOXJIEHHOCTb;

— M100O0IIBITCTBO;

— JUYHOCTHBIN POCT;

— MOTPeOHOCTH OOIIEHUSI.

['pamMoTHBIE PYKOBOIUTENN 3HAIOT: HET HETATUBHOTO PE3YNbTara, €CTh MPOCTO PE3YNIBTAT, C KO-TOPHIM HAI0
paborarh, W TOTrHa TMOpakeHHe oOopaunBaeTcss mMobOemoit. IlosToMy HHMKOTAa HE Cle-IyeT CHIDKATh
BHYTPEHHIOIO MOTHBaIuio nepcoHana! Ho W ommparbess MCKITIOYMTENIFHO Ha Hee Henb3s. [lotomy 4o
YeJIOBEK — CYIIECTBO COIMAILHOE M MOTPEOHOCTh B NMPU3HAHUHM B HEM 4Ype3BbIUaiiHO cwibHa. Ho 3mech
Ba)XHO paBHOBecHe. Kak »HepIruu MHb U SH NMEPETEKAIOT OlHA B IPYTYIO, pa3elIeHHbIE TOHKOH IPaHbIo, TaK
Y BHYTPEHHSISI M BHEIITHSISI MOTUBAIIHSI JOJDKHBI YPAaBHOBEIIIHBATHCS.

K BHemniHeit MOTUBAIIM OTHOCST:
— JICHBIY;
— Kapeepy,
— CTaryc, NpU3HAHUE;
— NPECTHXHBIE BELIX (AOM, MalllMHA U T. [1.);
— BO3MOYKHOCTb ITyTELIECTBOBATb.
IIpakTH4eckoe 3aHATHE.
[IpakTuueckoe 3aHATHE
M3YyYUTh MOTHUBALIMIO KaK CHCTEMY MOOYKIEHUH YeIoBeKa K JIeATeIbHOCTH
paccMOTpPETh TEOPUU MOTHUBALIMH, UX XaPAKTEPUCTHKH,
MIPOAHAIU3UPOBATH BUJIbI, TUIIBI U YPOBHU TPYAOBOM MOTHBAIIUU
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
3amaHus A1 CaMOCTOSITEIBHON paboThI
1. caMocTOsATENPHOE U3yYEHUE OCHOBHOM U IOTIOJTHUTEIBHOU JIUTEPATyPhl
2. yriryOJIeHHOE U3yYeHUE MaTEPHATIOB TEMbI
3. OATOTOBKA K OIMPOCY, TECTUPOBAHUIO
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Tema 8. Texnuku 3¢p(pekTUBHON U HeIPPEKTUBHON KOMMYHMKAIUU B PA3JIUYHbIX CUTYa-IHAX
o0meHus B counajabHoi chepe. (ITK-5)
Jlekumus.

lens: paccMoOTpeTh TMOHATHE OOMEHWEe | HW3YYUTh TEeXHUKH dPGEeKTUBHON U  HEIPHEKTHBHOMN
KOMMYHHUKAITUH B PA3JIMYHBIX CUTYalUsX OOIICHUs B COITMAILHOU cdepe.

JlesiTennbHOCTh U OOLIEHHE COCTABISIONIUE CTOPOHBI COLMATIBLHOTO OBITHS YEIOBEKa, €ro crnocoda KU3HU.
[ToaTomy, korma u3ydaroT o0pa3 *U3HU KOHKPETHOTO MHIWBUIA, HENb3Sl OTPAHUYUTHCS aHAITU30M TOJIBKO
TOTO, YTO W KaK OH JeNlaeT, He0OOXOIUMO HCCIIEOBATh TaKXKe U TO, C KEM U KaK OH OOmIaeTcs, TO €CTh
chepy, hopmbl, criocodsl obmeHus. PealbHOCTh 1 HEOOXOAUMOCTh OOIIe-HUSI ONpPEEIECHb COBMECTHOM
KU3BHENEATeNbHOCThIO  JoAeil. KopHm  oOmenuss HaxomsTcs B ca-MOM WX  MaTepUaIbHOU
KHU3HEACSITETbHOCTH. YTOOBI KUTh, JIOAU BHIHYKICHBI B3aUMOJIEHCTBO-BaTh. VIMEHHO B mporiecce 00IIeHus
U TOJIBKO Yepe3 0OLIeHHEe MOXKET MPOSIBUTHCS CYIIHOCTh YeJIOBEKa.

Bne o6menus ¢popMupoBaHue JUYHOCTH BOOOIE HEBO3MOXHO. IMEHHO B TIpoliecce OOIICHUS ¢ IPYTUMHU
JTOMBMH peOCHOK yCBaWBaeT OOIMICYEIOBCYCCKUI OTBIT, HAKATUIMBACT 3HAHUS, OBIIAJIC-BACT YMEHUSIMH U
HaBBIKaMH, (OPMHUPYET CBOE CO3HAHUE M CAMOCO3HAHNWE, BBIpaOaThIBaeT yOSKICHHS, UACAIBI U T.I. TOIBKO
B Tiporiecce obmeHus y pedbeHka GopMHUpPYIOTCS TyXOBHBIE IMOTPEOHOCTH, HPABCTBEHHBIC U ICTETUUYECKHUE
YyBCTBA, CKJIA[BIBACTCS €T0 XapaKTep.

OO6mieHre — 3TO CIOKHBIM U MHOTOTPAHHBIN MTPOIIECC, KOTOPBIM MOXET BBICTYIIATh B OJTHO M TO YK€ BpEeMsI U
KaK MpOIECC B3aUMOACHCTBUSI MHAUBUJIOB, U KaK MH(GOPMAIIMOHHBIM MpOIecC, U KaK OTHOLIEHUE JIoaei
IOpyr K JAPYTYy, U KaK MpolLlecC MX B3aUMOBIUSHHUS JIpyr Ha Jpyra, U Kak MpOIECC CONEPEKUBAHUSI U
B3aMMHOTO TIOHUMaHUs APYT Apyra.

B 3aBucumocTtu ot coaepskanus, esel U cpecTB 00IIEHNEe MOXKHO pa3/IeIUuTh Ha HECKOJIBKO BUIOB.
[To conep>kaHKIO OHO MOKET OBITH MPEACTABICHO:

KaK MaTepuajibHOoe (0OMEH MpeaAMeTaMu U IPOAYKTaMU JACSITEIBHOCTH);

KOTHUTHUBHOE (0OMEH 3HAHUSMHU);

KOHJIUIIMOHHOE (OOMEH MCUXUUYECKUMH U

MOTHBAIIMOHHOE (0OMEH MOOYKICHUSIMH, IIETSIMHU, HHTEPECAMU, MOTUBAMHU, MTOTPEOHOCTIMH);
NEesATeILHOCTHOE (OOMEH ACUCTBUSAMHU, OTIEPAMSAMHU, YMEHHUSIMHU, HABBIKAMU).

ITo nensam oO1ieHue B COOTBETCTBUU C 00CITY>)KUBAEMBIMU IMOTPEOHOCTSIMU ACTUTCS:

Ha OMOJIOTHYECKOE;

COLIMATILHOE.

ITo cpencTBaM 00IIEHHE MOXKET OBITH:

HEMOCPEJACTBEHHBIM U OMOCPEIACTBOBAHHBIM;

MPSIMBIM U KOCBEHHBIM.

Cpenu BUJIOB OOIIIEHHUSI MOYKHO BBIICITUTH TAKXKE:

JIeJIOBOE U JIMYHOCTHOE;

WHCTPYMEHTAIILHOE U LIEJICBOE.

[Ipu xapakTepUCTHKE CTPYKTYpbI OOIIEHHUS B HEH BBIACISIIOT TPU B3aMOCBS3aHHbBIE CTOPOHBI:
KOMMYHUKATHBHYIO;

MHTEPAKTUBHYIO;

MEPIETNTUBHYIO.

OTH CTOPOHBI OOIIEHHSI ONPENENIOTCS B KauecTBe (PyHKIIHIA, KOTOPhIe OOIIEHHE PeaTnu3yeT B COBMECTHOM
KHU3HECSITSITHHOCTH JIFONEH.

HccnenoBanuss MEXJIMYHOCTHOTO OOIICHUS W MPAKTUYECKUE HAONIONCHUS MO3BOJSIFOT BCE BO3-MOXKHBIE
MIPUEMBI pearupOBaHUs JIONCH, HAXOMSAIIMXCS B MEXJIMYHOCTHOM KOHTAKTE, YCJIOBHO OOBEIMHUTH B JBE
rpynmnel 1o mapaMmeTrpy 3(PGeKTHBHOCTH — HEIDPEKTUBHOCTH C TOYKH 3pe-HUS peau3aliy IIeJIeH
oOIIeHus: BO-TIEPBBIX, Kakue MpHeMbl 3(PQPEKTUBHBI W KOTAA HMX IEJIeCO-00pa3HO HCIOJIb30BaTh IS
Pa3BUTHSI JIMYHBIX KOHTAKTOB, TOJOKUTEIBHBIX B3aUMOOTHOIICHHA W B3aMMOIIOHMMAHUSI C TApTHEPOM;
BO-BTOPBIX, KaKHe TIPHEMbl M KOIJa [EeJIecoO0pa3HO WCIONb-30BaTh JUISI  OKa3aHWs IPSIMOTO
TICUXOJIOTUYECKOTO BO3ICHUCTBHSI (OTIATH )K€ JIJIS TIOJTHOTO JIOCTH-KECHUS TIeIIei OOIIeHNs).
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OcHoBHBIMU TIapameTpaMu  3((HEKTUBHOCTH OOIIEHUS SBISIOTCS YMEHHE U HABBIKM 4YEJIOBEKa B
WCIIONB30BAaHUM JIByX TEXHHMK OOIICHHS (B COOTBETCTBHUU C JIBYMS METAlEISIMH OOIICHUS, OTME-YCHHBIMU
BBIIIIC):

TEXHUKYU TOHUMAIOIIETO OOIICHMS;
TEXHHUKU TUPEKTUBHOTO OOIIEHUS.

TexHuka oOmIEHHS - 3TO CHOCOOBI MPETHACTPONKN YeIOBEKa Ha OOIICHWE C JIFOABMH, €TO TIOBEJACHUE B
nporecce OOIIEHHs, a TMPHUEMBl - TPEANOYTHTEIBHBIC CPEICTBA OOIICHUS, BKJIIOYas BepOabHBIC W
HeBepOaIbHBIC.

IIpakTH4Yeckoe 3aHATHE.
[IpakTuueckoe 3aHATHE
paccMOTpeTh MOHATHE OOLICHHE
UCCIIEI0BATh MPUEMBI MEKIUYHOCTHOTO OOLICHUS

U3YYUTh TeXHUKHU 3(PPekTnBHON 1 HEIP(DEKTUBHON KOMMYHHKAIIMN B PA3IMUHBIX CUTYAIH-IX OOLICHNS B
conuanbHOM chepe.
3ananus 1J151 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSTENFHOM padOThI
1. mpopaboTKa KOHCTIEKTOB JIEKIUI
2. CaMOCTOSITEIIbHOE U3yY€HUE OCHOBHOM M IOTIOJHUTEIBHOU JIUTEPATyPhl
3. yryOieHHOe H3ydyeHHe MaTepraioB TEMbI

4. Kontpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
baun-onpoc, rectupoBanue

Tema 5. I1o3HaBarenbHBIEC POLECCH U BHUMAHUE B TPYAOBOU JEATEIBHOCTH
1. Kakas u3 3tux QyHKINNE HE OTHOCHUTCS K (QyHKIHMSIM TPO()ECCHOHAITBHOTO OOIIEHUS CTICIIHAIICTA
comuanbHOM padboThl mpemioxeHHbIX B. . KykoBbImM?
a) Karanuzatopckas
6) UnrerparuBHas
B) AamanTupyromas
r) [IpaBo3amurHas
2. OGbeKTOM

(!) oTHOILIEHUS B CAMOCTOSITENBHBIX OPraHU3aINH, JEITEIBHOCTh KOTOPBIX OPUEHTHPO-BaHA Ha
KOPIIOPaTUBHO IIOJIE3HBIE LIEIIH.

(?) mcuxonmorudyeckre MpooOIEMBI.

(?) oO1meHnEe PyKOBOIUTEIIS.

3.K unciy ncuxoiaoru4eckux 3aKOHOMEPHOCTENH OTHOCSATCS:

(?) amekBaTHOCTH OTOOPaKEHHS YEJIOBEKA YEITOBEKOM, a/ICKBATHOCTh CAMOOIICHKH, U3ME-HEHHSI CMbICTIa
yIpaBiIeHUYeCKOW HH(pOopMaIuu.

(!) HeompeIeIEHHOCTh OTKJIMKA, HEAJIEKBaTHOCTh OTOOPaKEHHUS YEIIOBEKa Y€JIOBEKOM, HEaIeKBAaTHOCTh
CaMOOIICHKH, U3MEHECHHS CMBICIIAa YIIPABJICHUYECKON NH(OPMAITMH; TOTPEOHOCTh B CAMOCOXPAaHEHHUH,
KOMIIEHCAIS.

(?) camoyTBepKIE€HUS U KOMIICHCAIUU.

4. ITo muenuto nicuxosiora JI. V1. YMaHCKOTO BBIIETAIOTCA CIEAYIOIINE aCIIEKThI MPeIMe-Ta MCUXO0JIOTUH
yIIpaBJICHUS:
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(‘7) CONUAJIIBHO-TICUXOJIOTMYCCKUEC BOIIPOCHI MPOU3BOACTBCHHBIX I'PYIIT U KOJUJICKTUBOB; IICUXOJIOTUA
ACATCIIbHOCTHU PYKOBOAUTCIIA, IICUXOJIOT U JINYHOCTU PYKOBOIUTCIIA.

(?) ncuxonmoruueckue npoOIeMsl MoA00pa PyKOBOASIINX KaJAPOB; MICUXOIOT0-I1E1arorndecKue mpooaemMbl
IIOATOTOBKH U NEPENOATOTOBKU PYKOBOIALIUX KaJPOB.

(!) BCE BbILIENIEPEUNCIICHHOE.

5. Bxondr nu B nmpenMeT U3yueHus IICUXO0JI0THH YIIPABIEHUS IICUXO0JI0TrHUecKue Mpo0ie-Mbl TPYI0BOM
NeSITeIbHOCTH:

(!) na.
(?) Her.
(?) He 3HAIO

Pedepar

Tewma 2. [Icuxonornueckne TEOpUM YIpaBICHUS
1. JIunepcTBO, TEOPUM IPOUCXOKIECHUS JIUAEPCTBA

2. JlenoBeie coBemanus. [IoHATHE U CYIIHOCTD CITy>K€OHBIX COBEIIaHUM. [ TaBHBIE 3a/1a4M, CTOSIIIIAE TTepe]
OpraHU3aTOPaMH COBEIIAHUN. BUIbI CiTyKEOHBIX COBEIIIAHMIA.

3. [Icuxomnorus ynpaBjieHUs: CyIIHOCTb, LI€TH, 3a/1a4l, Clelu(uKa, 00beKT u npeameT. CBs3b ¢ APYTUMU
HayKaMHu.

4. YpoBHU ynpaBieHUs. YIPABICHYECKUE POJIA PYKOBOIUTEIICH.
5. JleficTBus1, CBsi3aHHBIE C (DYHKIMAMU YIIPABICHUS, OCYIIECTBIIIEMbIE PyKOBOAUTEIEM

Tema 7. MoTtuBamus tpyna
1. JIunepcTBO, TEOPUHU MPOUCXOKACHUS JIUIEPCTBA

2. lenoBble coBemanus. [IoHsATHE U CYIITHOCTH CTyK€OHBIX COBELIaHUN. [ TaBHbIE 3a1a4H, CTOSIINE TIepeN
OpraHM3aToOpaMu COBEIaHUI. BUIbI CITy>KeOHBIX COBEIIAHU.

3. Ilcuxonorust ynpasJieHus: CyIIHOCTb, LIEJU, 3a/1a4H, crieluduka, o0beKT u npeamer. CBs3b ¢ APYTUMHU
HayKaMH.

4. YpoBHHU ynpaBieHMsl. YIIPaBIEHYECKUE POJIA PYKOBOAUTEIEH.
5. JlelicTBUsl, CBA3aHHBIE C (PYHKIMAMU YIIPABICHUS, OCYILECTBIIAEMbIE PyKOBOAUTEIEM

CobecenoBanue, omnpoc

Tema 1. [IpenmeT u MeTOIBI ICUXOJIOTUU YIIPABICHUS
. CymHocTh, pyHKIMK yTIpaBIeHUS
. O6BeKT, CTpyKTypa mnpoiiecca yrnpaBieHus
. YCIEIHOCTh YIIpaBICHUS
. llIxosbl ynpaBiaeHYECKON NEATEIIbHOCTH

W B~ W N =

. ConmanbHble PyHKIIMM MEHE)KMEHTA

Tema 3. JINUHOCTH U €€ OTEHIMAJl B CUCTEME YIIPABICHUS
. CymHoCTh, PyHKUINHU yTIpaBICHUS
. OOBeKT, CTPYKTYypa mpolecca yrpaBIeHHUs
. YCIEMHOCTh yIpaBICHUS
. [IIxostbl ynipaBiIeHYECKON AEATEIIbHOCTH

Dn B W N =

. ConmanbHple GyHKIIUA MEHEKMEHTA

Tema 6. DMo1MoOHaTBHO-BOJIEBAs c(hepa TMIHOCTH B MPOIIECCE YITPABICHHS
1. CymHocTh, PyHKIMK yIIpaBICHUS
2. O0OBEKT, CTPYKTYpa mpoliecca yrpaBieHUs



3. YenemHocTh ynpaBiaeHUs
4. I1IkoBI yIIpaBICHUYECKON AEATETbHOCTH
5. CounanbHble (PyHKIIMN MEHEIKMEHTA

Tema 8. Texauku >3¢ppexTuBHON U HEAPDHEKTUBHON KOMMYHHUKAIIMK B PA3JIMUYHBIX CUTya-IIMsIX OOIICHHS B
CoIMaIbHOM cdepe.

. CymHocTh, pyHKIMK yTIpaBIeHUS

. O6BeKT, CTpyKTypa mnpoiiecca yrnpaBieHus

. YCIIEIHOCTh YIIpaBICHUS

. llIxosbl ynpaBiaeHYECKON NEATEIIbHOCTH

D AW N =

. ConnanbHble PyHKIIMM MEHEKMEHTA
cce

Tema 4. Tunosnorus IMYHOCTH B TPYAOBOH €ATENBHOCTU
. JINYHOCTHBIE KauecTBa PyKOBOAMTENS, OJOKH JIMYHOCTHBIX XapaKTEePUCTUK MEHEKe-pa
. D¢ hexTUBHBIN PyKOBOAUTEIND: ICUXOJIOTUIECKUI MOPTpeT. DPPEKTUBHOCTH PYKO-BOJICTBA.
. I'pynmoBsle U posieBbIE OPUEHTUPBI B IPOLIECCE KOMMYHHKAaTUBHOTO OOIEHUS COLM-aIbHOTO PaOOTHUKA
. OcHoBsl generupoBanus. [IpenmyiiecTBa u HEIOCTATKH JEIETUPOBAHUS TOTHOMO-UHA.

hn B W =

. Texuuku ¢popMUpOBaHUS, BO3BBILLIEHUS UMHJIXKA, CO3JaHUs SIPKOTO 00pa3
4.3 IIpomexxyTouHast aTTeCTalU 110 AUCITUIUTHHE MPOBOAUTCS B hopMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (ITK-5)
Tunossle BOIIPOCHI 3a4eTa
CounanbHble QyHKIIMA MEHEPKMEHTA
JInnepcTBO, TEOPUU MPOUCXOXKIEHUS JIUEPCTBA
JIMuHOCTHBIE KauecTBAa PyKOBOIUTENS, OJIOKH JIMYHOCTHBIX XapaKTEPUCTHK MEHEIKepa
KoMITOHEHTBI ICUXOJI0TMYECKON CUCTEMBI 1€ATENBHOCTU
OCHOBHBIE YIIPABICHUECKNE (PYHKIIUH
Tunossie BOIIPOCHI 3K3aMEHA
YpoBHHM ylipaBiieHUS. YIPABICHUYECKHUE POIU PYKOBOAUTEIEH
CyurHocTh TeXHUKH 3PPEeKTUBHOM 1 HeI(D(HEKTUBHON KOMMYHHUKAIIMU B PA3TUUHBIX CUTYa-IIUAX OOLICHUS
[Tonstue nuaepctBa. Uctoku nuaepcrsa. CocTaBisionue JMAepCTBa.
OCHOBHBIE HaNpPaBJIEHUS B ICUXOJIOTUN YIIPABICHUS

Manurmynsnusi B OOIIEHUN COIMATBHBIX PAOOTHUKOB C KIIMEHTaMU. Pacro3HaBaHue MaHU-TTYISIITUN 1
MPOTUBOACHCTBUE UM

TunoBble 3axanus s dxk3amena (ITK-5)
Tunosele 3ananus A1 HK3aMeHa
HazoBute ctunu pykoBoactsa 1o K. JleBuny
HazoBuTe 0OCHOBHBIE IIKOJIBI ICUXOJIOTUH YIIPABJICHUS

[TpuBeauTe mpuMepsl pelieHus MPOOIEMHBIX CUTyaluii B oprann3annu. [lokaxxute Moienu pyKoBOACTBA B
KOHKpPETHOM IIpUMepe

Ha3zoBute 0co6eHHOCTH BeIEHHS JEIOBBIX JUCKYCCHH U MyOIMYHBIX BBICTYTICHHA.
Ha3zoBute MeT01bI KOMMYHUKAaTHBHOTO OOIIEHUS B KOHQIUKTHBIX CUTyaLUAX

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Orenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)
ITK-5 JleMoHCTpHUpYyET BBICOKHIA YPOBEHB CHUCTEMaTHU3UPOBAHUS
pe3ynbTaTtoB  Mpo(EeCCHOHANIBHOW  JEATEeTRHOCTH B cdepe
«OTITHYHO» COIMATBHOM PaboTHI B (hOpPME OTUETOB.

[Toka3pIBaeT BHICOKOE YMEHHE MPECTaBIATh Pe3yIbTaThl HAyUYHOU U
MPAKTHYECKOH IeATeNbHOCTH B (hopMe MyOINYHBIX BHICTYIIIICHHM

ITK-5 JIeMOHCTpUpPYET  OCTAaTOYHBI  YPOBEHb CHCTEMATH3UPOBAHUS
pe3ynbTaTtoB  Mpo(EeCCHOHAIBHOW  JEATETRHOCTH B cdepe
COIMATBHOM PaboThI B (hOpPME OTUETOB.

[Toka3pIBaeT JOCTATOYHOE YMEHHE TPEICTABIATh PE3YIBTaThI
HAyYHOW W TPAKTHUYECKOW MEATEIFHOCTH B (OpMe MyOTUIHBIX

«XOPOIIIO

BBICTYIIJICHUI
IK-5 JleMoHCTpUpYyeT YIOBJIETBOPUTEIILHBII YPOBEHD
CUCTEMAaTU3UPOBAHUS pe3ynbTaToB npodeccuoHanTbHON

JeSTeILHOCTH B chepe COlMnanbHOi paboThl B (hopMe OTUETOB.
[Toka3biBaeT  yNOBIETBOPHUTEIHHOE  YMEHHUE MPEICTaBISTh
pe3yapTaThl HAaydYHOW W MPAKTHYECKOH MeATelhbHOCTH B Qopme
MyOIMYHBIX BBICTYTUICHUI

«YAOBJICTBOPHUTCIBHO»

ITK-5 JleMoHCTpHUpYyET HEYJOBJICTBOPUTEIHHBIN YPOBEHB
CHCTEMaTU3UPOBAHHUS pe3yJIbTaToB npodecCHOHATEHON
NeSATETLHOCTH B c(hepe conuanbHOi padoThl B (hOpME OTYETOB.
[Toka3plBaeT  HEYIOBJICTBOPUTEILHOE  YMEHHE  IPE/ICTaBIAThH
pe3ysbTaThl HAyYHOW W TIPAKTUYECKOW IeSITEIbHOCTH B (opme
MyOJIUYHBIX BBICTYTUICHUH

«CHEYAOBJICTBOPUTCIIHHO»

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl 10 OCBOEHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOIN paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanreM pabouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepikaHue, oObem, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUEHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHHe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHHe IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» CONEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIHHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
TUTEPATYPBL;

- IPYU CAMOCTOATEIHLHOM U3YYEHHU TE€OPETUYECKOW TEMBI CAeNaTh KOHCIEKT, UCIOb3YsI PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIO MCIIOIb30BaTh MaTepHalibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:



- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:
1. Cagonona JI.B. [Icuxonorus counanbHO# paboThl : yueOHuK. - M.: Akagemus, 2012. - 256 c.

2. @engxuna JI. B.,, M-Bo oOpa3zoBanus u Hayku P®, Poccuiickmii roc. com. yH-T YmpaBieHue B
conuanbHOM pabdote : yueOHUK. - M.: M3a-Bo Poc. roc. coir. yH-Ta, 2014. - 364, [11] c.

3. Xonocrosa E. U. Ynpasnenue B conuaiabHOR padoTe : YUueOHHK JUIsl By30B. - 2-€ U3[.. - MockBa: FOpaiir,
2020. - 319 c. - Tekcer : anexrponuslii // OBC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/449886

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. ITcuxonorus ynpasnenus : [Iporpamma xypca /Coct.JI.®d.I'omy6esa. - Tam6oB: TI'Y, 2002. - 24c.

2. Ilcuxomorus : yueOHUK : B 2 KH., KH.1: O6mme ocHoBI icuxonoruu. - M.: [Ipocsemnienue, Biagoc, 1994.
- 572, [4]c.

3. Bonkoronosa O. /I., 3y0 A. T. YnpaBnendeckast nicuxonorus : yaeOnuk. - M.: ]I "dopym", Uadpa-M,
2013.-351c.

6.3 VHbIe NCTOUHMKMU:
1. Bonpocs! o6pazoBanus - http://www.ecsocman.edu.ru/vo

2. @enepanbHoe xpanwnunie «EnuHas kommekuus 1HUQPOBBIX 00pa30BaTENbHBIX PECYypCOB» -
http://school-collection.edu.ru/

3. ®enepanbubiii mopran «Poccuiickoe oopazoanue» - http://www.edu.ru/
4. CnpaBouHo-nipaBoBas cuctema TAPAHT - www.garant.ru
5. @enepanbHas ciyx0a 1Mo Haa3opy B chepe oOpazoBaHus U HaykH - http://obrnadzor.gov.ru

7. MaTepuajibHO-TeXHHYecKoe o0ecrnevyeHne TUCHMILIMHBI, MPOrpaMMHoe odecrnedeHmne,
npodeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlnsg mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIEr0 KOHTPOJS U TMPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThl.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIEKTPOHHYO
UH(OPMAITMOHHO-00pa30BaTENIbLHYIO Cpey YHUBEPCHUTETA.

Jl1ig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JlunieH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Nero 8 Nero AG 07.10.2010 553,00 MB 8.10.308

Onepanuonnas cucrema "Ansr O6pazoBanue"

- JIunenzus Ned2574186 ot 10.08.2007

IBM SPSS Statistics 20

Kaspersky Endpoint Security 10 ans Windows "Jlabopatopus Kacnepckoro"
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https://www.studentlibrary.ru

2. Hayunas snexkrponHnas oubnunoreka «KubepJlennnka». — URL: https://cyberleninka.ru

3. Hayunas osnextponHass OubOnmoteka Poccuiickoit akamemun — ecrectBozHanmi. —  URL:
https://www.monographies.ru

4. Tlpe3unentckas 6ubmmorexka nmenn b.H. Enprinna. — URL: https:// www.prlib.ru
5. Poccwuiickas rocynapcrBenHast 6nbnuoreka. — URL: https:/www.rsl.ru
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JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiictBue mpemnomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIBb3YEMBIX B
ANIEKTPOHHOH MH()OPMAIIMOHHO-00PA30BATEILHON CPEie YHUBEPCUTETA.



